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1. Introduction 

City of Parramatta community members and stakeholders were invited to provide 
feedback on the Draft Parramatta CBD Parking Strategy (“Parking Strategy”) which 
was endorsed by Council for public exhibition.  

The purpose of community engagement was to: 

• Inform key stakeholders, including businesses located in the Parramatta CBD, 
and the community about the proposed strategy for the Parramatta CBD car 
parks 

• Invite comments and feedback on the strategy  

• Use the feedback from consultation to determine if the strategy requires 
additional investigations and refinements 

• Promote extra capacity and benefits of alternate multi-level car parks in the 
CBD 

• Raise awareness about the need for a parking strategy and 
benefits/implications of the proposal 
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Public exhibition took place from 9am Monday 23 August 2021 to 5pm Wednesday 
22 September 2021.  

The community was able to provide feedback via an online survey accessed 
through Council’s engagement portal, ‘Participate Parramatta’ 
participate.cityofparramatta.nsw.gov.au/; as well as via written correspondence 
and email. 
It is important to note that this consultation took place throughout the COVID-19 outbreak. 
While the response rate was still quite strong, the government restrictions that were 
introduced which discouraged face-to-face consultations and the situation more generally, 
may have had an impact on overall engagement numbers.  

 

Key Findings  

This Key Findings Report collates and summarises submissions received during the 
period the Strategy was open for comment. 

Participate Parramatta Engagement Portal Statistics 

The Draft Parramatta CBD Parking Strategy exhibition page on Participate 
Parramatta was viewed 1,301 times during the consultation period by 962 visitors. 

Strategy documents were downloaded 264 times, and ten (10) contributors used 
the online survey tool to provide feedback. 
 

 

https://participate.cityofparramatta.nsw.gov.au/
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2. Executive Summary 

From 9am Monday 23 August 2021 to 5pm Wednesday 22 September 2021, City of 
Parramatta Council sought stakeholder and community feedback on the Draft 
Parramatta CBD Parking Strategy.  

Respondents were invited to view the Draft Strategy and answer a short survey about 
short-term, medium and long-term proposals in the strategy as well as submit 
additional comments and feedback. 

During the consultation period, ten (10) survey responses were submitted via 
Participate Parramatta, with nine (9) email submissions also received. Seven (7) 
written submissions by stakeholders were attached to email. 

 

Summary of key findings 
Online Survey Submissions 

• When asked, “Do you agree with the short-term strategies?” seven (7) 
respondents agreed, and three (3) respondents disagreed. 

• When asked, “Do you agree with the medium-term strategies?” six (6) 
respondents agreed and four (4) disagreed.  

• In answer to the question “Do you agree with the long-term strategies?” six (6) 
respondents agreed and four (4) disagreed.  

There were a further nineteen (19) comments to open-ended questions. 

For more detailed information, please see pages 7-11. 

Email Submissions 

• Two (2) of the nine (9) email submissions were positive. 

• Two (2) of the nine (9) email submissions were negative. 

• Three (3) were neither positive nor negative 

• Two (2) were both positive and negative 

Seven email submissions provided attachments with detailed feedback on aspects 
of the Draft Strategy for Council to consider. To read the submissions, please see 
pages 12 to 47. 

Recommendation 
Overall, there is support for Council’s Draft CBD Parking Strategy with the potential 
for further refinement. For example, there were questions and suggestions about 
further provision and prioritisation of both long- and short-term parking; further 
articulation of park and ride options to alleviate pressure in the CBD; as well as the 
need for freight and meal delivery pick up and drop off zones. As such, the following 
feedback will help to inform the next phase of the project. 
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3. Engagement Evaluation 

The information below provides a snapshot of the communications and engagement 
channels used to promote the feedback opportunity to the community. 

Numerous channels were activated to reach as many business and community 
members as possible and direct them to the City of Parramatta community 
engagement portal participate.cityofparramatta.nsw.gov.au/.  

Channels included Council’s website and Social Media pages; Participate 
Parramatta’s online community panel and Social Media page; E-pulse and 
Parramatta Business newsletters; direct correspondence to key stakeholders; and a 
half-page display ad in Parra News.  

Overall, approximately 183,520 people saw the opportunity to share feedback based 
on the data captured from the following engagement channels. 

Social media 

Promoted across Council’s social media channels, including the City of Parramatta 
Facebook (40,319 followers) and Instagram (10,100 followers) accounts, and 
Participate Parramatta Facebook (6,960 followers) account. 

The best performing organic post of 
the social campaign is featured to 
the right. However, the strongest 
results were achieved using paid 
social media:  

Paid Social Media * 

Reach 40117 

Impressions 105831 

Link clicks 853 

Engagements 929 

Total spend $499.42 

 

 

Print Media 

Exhibition of the Draft Strategy was 
published in Parra News on 24 
August 2021 as part of the public 
exhibition.1  

 
1 Circulation figures unknown at this time 

* Not counted in overall reach 

https://participate.cityofparramatta.nsw.gov.au/
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Email 

An email was sent to the Participate 
Parramatta Online Community 
Panel on Thursday, September 2, 
2021 (10,228 members) and to 
recipients of Business News (29,800 
members) and the digital version of 
e-Pulse (56,000 members). As shown 
right, email lists generated 747 of 
962 visits to Participate Parramatta. 

Mailed correspondence 

At the commencement of the 
consultation, 11 business, 
government and planning 
stakeholders received a letter 
notifying them of the public 
consultation period. 

Translated documents 

A summary of the Draft Parramatta 
CBD Parking Strategy was 
translated into Simplified Chinese, 
Arabic, Hindi and Korean, alongside 
the full Draft Strategy. 

Downloaded documents 

Chinese 15 

Arabic 14 

Hindi 12 

Korean 15 

Eng. Summary 58 

Full version 150 

Engagements 264 
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4. Online Survey Submissions 

From 9am Monday 23 August 2021 to 5pm Wednesday 22 September 2021 ten (10) 
survey responses were submitted via Participate Parramatta, the results of which are 
presented below. (The first five questions provided personal information). 
 
Question 6: Seven (7) respondents agreed, and three (3) respondents disagreed with 
the question, “Do you agree with the short term strategies?”. 
 

 
 
 

Question 7: Three (3) respondents who selected ‘no’ were asked to provide a long text 
answer. 

Why not? 

Answer 1 Two major car parks have been removed. There is no short-term 
strategy to replace the lost spaces.  The policy is full of hope but 
nothing concrete to overcome what is a serious problem of lack 
of parking spaces. 

Answer 2 There is no strategy to address to provision of public transport 
options of bridging any gaps between car use and public 
transport: e.g., install parking areas outside the CBD but en route 
from most thoroughfares into the CBD to allow people to drive 
from home to a "meet area" and then take a shuttle bus into the 
CBD. This needs short- medium- and long-term planning. 

 

Answer 3 I think the council should reduce the number of car parking 
spaces to encourage active and public transport options - i.e., 
walking, cycling, buses, trams, trains - and to discourage driving. 
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Question 8: Do you agree with the medium term strategies? 

 

Question 9: Four (4) respondents who selected ‘no’ were asked to provide a long text 
answer. 

Why not? 

Answer 1 Two major car parks have been removed. There is no strategy 
within the policy to replace the lost spaces. 

Answer 2 There is no strategy to address to provision of public transport 
options of bridging any gaps between car use and public 
transport: e.g., install parking areas outside the CBD but en route 
from most thoroughfares into the CBD to allow people to drive 
from home to a "meet area" and then take a shuttle bus into the 
CBD. This needs short- medium- and long-term planning. 

Answer 3 I think the council should reduce the number of car parking 
spaces and/or increase car parking charges to encourage active 
and public transport options - i.e., walking, cycling, buses, trams, 
trains - and to discourage driving. 

Answer 4 Free parking should be available to all cbd employees.  
Affordable parking should be available to all visitors. 

 
Question 10: Do you agree with the long term strategies? 
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Question 11: Four (4) respondents who selected ‘no’ were asked to provide a long text 
answer. 

Why not? 

Answer 1 There is no statement as to how the lost spaces from the two 
removed car parks will be replaced. A feasibility study in two 
years is of no help to any business. I have already having 
problems getting people to come to Parramatta. It is easer for 
them to go to Sydney were there is more parking. 

Answer 2 This carpark at 431 CHURCH STREET PARRAMATTA is a perfect 
location for a multistorey car park, because people could be fed 
onto new tramline in future for travel into CBD. It was also 
previously serviced by Hillsbus and State Transit directly along 
Church Street, plus the 900 free shuttle bus. It should be 
converted into a multi level carpark for long term parking, so 
people going into CBD from the north could park there, then take 
900 shuttle bus or tram into CBD. This would stop people from 
driving into CBD causing traffic congestion. Once the land is sold, 
it cannot be taken, there won't be another location on the 
northern side of CBD for large carpark interchange. 

Answer 3 There is no strategy to address to provision of public transport 
options of bridging any gaps between car use and public 
transport: e.g., install parking areas outside the CBD but en route 
from most thoroughfares into the CBD to allow people to drive 
from home to a "meet area" and then take a shuttle bus into the 
CBD. This needs short- medium- and long-term planning. 

Answer 4 I support redeveloping the Fennell St car park as a commercial 
development, but I DON'T think it should include public parking - 
I think there should be no or very few PUBLIC parking spaces in 
new commercial developments, in order to discourage car use 
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and to encourage active transport and public transport use.   
More active and public transport will make our city more liveable 
for the 21st century - there is now an awareness of the negative 
externalities of car driving - noise pollution, chemical pollution, 
over use of public space, road danger etc etc. 

 
Question 12: Eight (8) people responded in the open comments question, Is there 
anything else the CBD Parking Strategy should include? 
 
Is there anything else the CBD Parking Strategy should include? 
 
Answer 1 "I do hope that capital is invested in the Parramatta Station 

carpark sooner rather than later.  

As a neighbour to this carpark, I find its current visual 
appearance terrible, with rusted unsecured bars on the facade 
(these are loose and move in the wind, no doubt they'll fall soon), 
decayed concrete, and lighting which remains on 24 hours a day 
(contrary to the belief that the lights have motion sensors - these 
do not work, see attached pic). Additionally as a neighbour we 
routinely see antisocial behaviour occurring on the upper levels of 
the carpark - it feels unsafe to us, so it must feel even more 
unsafe for those parking in there.  

The entire complex needs a thorough review and rectification 
work to make it safe, crime-free, suitable for motorists, more 
environmentally responsible, and ensuring it is a considerate 
corporate neighbour at the same time." 

[This resident provided uploaded the following image] 

 

Answer 2 Definitely needs to focus on increasing the capacity after closing 
Riverbank and City Centre car parks. 

Answer 3 The strategy should be one that actually addresses the lack of 
parking in Parramatta not to discuss issues to see what might be 
done. If this is what Councils thinks a policy is then Council 
urgently needs to replace the incompetent staff it obviously has 
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at present. 

Answer 4 Accessible car spaces and access to those spaces, and a mixture 
of small car / wider / motorcycle spaces. 

Answer 5 Encourage people to park outside the CBD, and utilise the 900 
shuttle bus. The 900 shuttle bus seems to be currently used by 
local residents as a form of cheap transport, but the route and 
bus stop locations do not encourage people from outside the 
immediate areas around CBD to use it as a form of connection 
into the CBD. There is a lot of potential with 900 shuttle. 

Answer 6 As previously stated: the CBD parking strategy needs to address 
to provision of public transport options of bridging any gaps 
between car use and public transport: e.g., install parking areas 
outside the CBD but en route from most thoroughfares into the 
CBD to allow people to drive from home to a "meet area" and 
then take a shuttle bus into the CBD. This is an oversight. This 
could help CoP become mush more sustainable and a leader 
amongst LGAs. 

Answer 7 More parking for cyclists.  More parking and safe routs for 
pedestrians and cyclists. 

Answer 8 Add in renewal kinetic energy road panels to increase renewable 
energy.  
 
Please add in adding 1000+ electric vehicle charging stations at 
all parking locations and make them free 
 
Add in LED lighting & zonal audio system to each section of the 
road in the CBD to assist events & future parades  
 
Color code the car parks - don’t be afraid of engaging artists to 
paint murals and fun designs in and around each car parking 
space 
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5. Email Submissions 

Nine (9) email submissions were received during the consultation period. The 
content of the emails have been provided in full below for reference. The names of 
community members have been redacted to protect their privacy.  
 
 
SUBMISSION 1 NOTES 
 

  
 

 
Negative 

 
(inadequate 

parking 
provision) 
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SUBMISSION 2 NOTES 
 

  
 

 
Neither 

positive nor 
negative 

 
(Detailed 
discussion 

and 
comments: 
e.g. freight 

requirements 
and modal 

change)  
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SUBMISSION 3 NOTES 
 

  
 

 
Neither 
positive 

nor 
negative 

 
(More 
shuttle 
buses 
from 

suburbs) 

 
 
 
SUBMISSION 4 NOTES 
 

  
 

 
Both 

negative 
and 

positive 
 

(Priorities: 
access from 

north & 
south; 

prioritise 
short visits 

to 
professional 

services; 
preserve 

remaining 
carparks) 
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SUBMISSION 5 NOTES 
 

  
 

 
Positive 

 
(Priority: 
Aligning 

with Parra 
Gaol 

change of 
use) 
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SUBMISSION 6 NOTES 
 

  
 

 
Negative 

 
(Priority: 
Address 

the loss of 
long stay 
commuter 
parking) 
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SUBMISSION 7 NOTES 
 

  
 

Positive with 
ten (10) 

proposals/ 
comments 

for 
consideration 

 
(Ride share; 
food pick up 
zones; future 
underground 
carparks; a 

parking 
operator 
taskforce; 

and others) 
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SUBMISSION 8 NOTES 
 

    
 

Neither 
positive nor 

negative 
 

(Describes 
stadium 

capacity and 
recommends 

future 
increases in 

parking 
capacity and 

public 
transport use) 
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SUBMISSION 9  
From: XXXXXX XXXXXXX <XXXXXXXXXXXXXXXXX@bigpond.com>  
Sent: Monday, 4 October 2021 5:04 PM 
To: Participate Parramatta <participate@cityofparramatta.nsw.gov.au> 
Subject: Response to CBD Parking Strategy Sept 2021 
 

***[EXTERNAL EMAIL] Stop and think before opening attachments, clicking on 
links or responding. *** 

To Whom it May Concern, 
 
Att: Mr J Day 
 
From: Mr XXXXXX XXXXXXX 
XXXXXXXXXXXXXXXX@bigpond.com 
Ph: XXXX XXXX 
 
I would like to thank the Council and the officers concerned in preparing this 
Parking Strategy. It is surely needed given the current difficulties and costs 
residents and businesses have that frequent the greater CBD area are 
experiencing. Our (Parramatta City) continued development, diversity and 
growth relies upon having functional, available, and appropriate parking for the 
wide variety of citizen activities as they utilize our city and its businesses / 
services. 
 
As a former Councillor for the city in the 1980’s, it was a period of significant 
development / enhancement of the City’s Parking stations and the city’s parking 
strategy. I think my name will appear on most of the important parking stations 
within the CBD. I appreciate the opportunity to contribute to your current 
Parking Strategy (it’s an on-going process). 
 
Using your report structure, I will endeavour to offer comments and suggestions 
that may be of assistance. 
 
SHORT TERM 
 
Generally, a good start however I believe that this phase should be significantly 
upgraded and expanded to significantly move forward the suggested schedule, 
several identified items and to add additional key items. 
 
First, it should be clearly identified that ALL funds obtained by the Council from 
the sale (or otherwise) from current and previous Parking assets be placed into a 
dedicated Account (not a consolidated Acc), solely for the anticipated addition 
parking stations construction, land acquisition and upgrade of the existing 
parking stations (including additional levels on existing structures). 
 
There is a  need to temporarily expand the resources for this Strategy, staffing 
and additional Consultants to move these projects forward at a faster pace. 
Significantly by the building of additional levels of parking to the existing stations 
and commence planning for additional Parking station. I do not agree with the 
proposition that there may be better utilisation (sold) of the sites, as any argue 

Both 
positive 

and 
negative: 

 
(E.g. 

prioritise 
Fennel 

Street; add 
levels to 
existing 
parking) 

mailto:XXXXXXXXXXXXXXXX@bigpond.com
mailto:participate@cityofparramatta.nsw.gov.au
mailto:XXXXXXXXXXXXXXXX@bigpond.com
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does not stack up considering the overall contribution of these facilities provide 
to the City and Community. 
 
Medium Term 
 
I have concerns, regarding this proposal to increase on-street parking on a couple 
of grounds, there has not been a study of the impact of previous actions by the 
council to deliberately expand on street parking and metering. Also, this 
document has NOT shown those areas that are being considered and a cost / 
benefits study has not been undertaken. This is a real problem in gaining public 
support as previous strategies have caused many difficulties to those areas 
nominated and nearby adjoining localities. 
 
The utilisation of the upper level of the Parking Stations (particularly with 
additional levels) the top level should be dedicated for Public open spaces and 
play areas and exercise locations for the residents (this is critically important in 
the North Parramatta Parking Station) given the Council has failed to acquire the 
necessary land to handle the proposed growth. The commercialisation of these 
sites is inappropriate and very short sighted, previous examples of this in Council 
parking stations, has been less than successful. 
 
The inclusion of photovoltaic cells (solar panels) in my opinion is a trendy fad. If 
the council wants to pursue this matter the use of Commercial Solar energy 
sources should be the priority thereby minimising ongoing maintenance and 
replacement costs. The council should charge the user for the power consumed 
on a commercial basis. This could be added to the parking charge through the 
use of smart computer systems and billing methods. 
 
Long-term parking (over 3 hrs) should be located in the upper levels of the 
Parking stations on all occasions with the lower levels used for rapid rotation of 
parking station in order to improve the commercial and retail experience in our 
city. This should NOT be at the discretion of the station leasing agent and the 
rules must comply with Councils requirements (including public holidays and low 
trading periods, marketing strategy). 
 
As a former Councillor when we built the Parking Stations their specifications 
were designed with extra structural footings to allow several additional levels as 
demand required, surely the Councils has the Plans, and a quick check would 
verify the above. Also, the Council City Engineer at the time ( Mr Fenwick) the 
officer is Charge is still around and could also confirm the strategy. 
 
The Parking Stations Pricing strategy needs to be considered in the context of 
Parramatta’s unique demand and commercial requirements. It should not simply 
mimic other Councils plans. 
 
I would suggest that there is a need to regularly report progress on the CBD 
Parking Strategy to the Councillors and the Public to gain additional input  of 
ideas. 
 
The Council needs to dramatically review its Planning strategy including the CDPP 
and other Planning instruments to require developers to increase on site parking 
for their residential and commercial occupiers. The current plan does not do the 
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job (e.g bike parking spaces) all this means that the residents park their cars, 
trailers etc on the street nearby. 
 
The Council should investigate that the sites that fail to comply to those 
conditions required by a development approval, are being used as required by 
the approval. Many property developers convert many parking sites functionality 
into income producing (dedicated to tenants) whilst excluding customers of their 
services and retail provided by the building. Thereby transferring them to on-
street parking sites. If the regulations are not sufficient then the Council must 
change the regulations. Often many parking sites are used to for additional 
storage (residential or commercial) whilst the vehicles associated are parked on 
the street. A number of penalties and fines need to be developed and enforced, if 
the property owners do not increase there on-site parking as required by the DA 
and other regulatory requirements which was authorised by Council. 
 
The Council should immediately sort out the situation regarding the Fennell St 
Carpark in Nth Parramatta. We must continue with the sole ownership and 
control of the whole land area which we have owned for some considerable 
time, allowing any other authority’s on-going use, must stop and it must not be 
leased or sold. The site is fundamental to the cities progress and to meet the 
anticipated demand due to increased development throughout the CBD area. 
This site will not replace the lost parking sites that the Council has sold to the 
State Government let alone those lost to the Lite rail project. However, it’s a 
good state and IS A VERY HIGH PRIOPITY. 
 
Given the cost of finance at this time a wise plan would be to borrow the 
required funding to expedite the necessary projects to quickly address the main 
difficulties the City faces due to previous poor decision making. The costs of 
funds to a Council in similar circumstances as Parramatta Council would be very 
inexpensive and ultimately save massive additional costs if delayed. We cannot 
apport to do nothing or half heartly. 
 
The Council needs to identify appropriate sites and develop strategies to acquire 
and develop them. Sites to be considered include the SES site in North 
Parramatta and others in Camelia and Rosehill area. The council could acquire 
the land fronting James Ruse Drive and then develop the parking station whilst 
providing parking usage to patrons of the Racecourse. 
 
The Council could investigate building underground sites for example under the 
street adjacent to the Parramatta Theatre complex. This could be uses for 
theatre goers at night and other during the day. 
 
LONG TERM 
 
I believe that the Council cannot afford to delay tackling the major problem 
facing the city. Our administration, staff and the Councillors MUST face this major 
difficulty facing the city, all other plans and strategies should be required to 
alleviate the demand to additional parking such as reducing development 
approvals until this lack of parking issue is under control.  
 
Once again thankyou for you for your consideration in accepting this reply, to 
your CBD Parking Strategy. I hope this is of interest and of assistance. 
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Does anyone know what is happening to the dedication plates on the Council’s 
carparking station that the Council is or has disposed of? I would hope that are 
treated as scrap , they record our history. 
 
Regards, 
 
XXXXXX XXXXXXX 
 
ENDS  
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