
Key Changes to Fees & Charges Post Exhibition
Fee Name Change From Change To Reason for Change  Net Change 

Group 1 - Function Room - Commercial  $                 105.00 112.50$                       Fee to be increased aligning with 
Community Rate of Similar Size Venue at 
PHIVE

 $                              -7.50 

Group 1 - Function Room- Community  $                   63.00 67.50$                         Fee to be increased aligning with 
Community Rate of Similar Size Venue at 
PHIVE

 $                              -4.50 

Group 1 - Function Room - Unfunded Not-for-profit  $                   33.00 35.00$                         Fee to be increased aligning with 
Community Rate of Similar Size Venue at 
PHIVE

 $                              -2.00 

 $                                    -   

6 Months (7 Days/Week Access)  $              3,360.00 3,030.00$                    Reduced fee as previous years were 
incorrect, discount applies for 6 monthly  
arrangement.  Comparable to competitive 
market.

 $                           330.00 

Yearly (7 Days/Week Access)  $              6,720.00 5,725.00$                    Reduced fee as previous years were 
incorrect, discount applies for annual 
arrangement  Comparable to competitive 
market.

 $                           995.00 

 $                                    -   

6 Months (7 Days/Week Access)  $              2,015.00 1,815.00$                    Reduced fee as previous years were 
incorrect, discount applies for 6 monthly  
arrangement.  Comparable to competitive 
market.

 $                           200.00 

Yearly (7 Days/Week Access)  $              4,030.00 3,430.00$                    Reduced fee as previous years were 
incorrect, discount applies for annual 
arrangement  Comparable to competitive 
market.

 $                           600.00 

Co-working Desk Hire Description change Monthly - Free 2 
hours use of 
meeting, 6 monthly - 
Free 3 x 2 hours 
use of Meeting 
Room, Yearly - Free 
5 x 2 hours use of 
meeting room

Free 6 hours use of 
meeting room per 
month for monthly 
arrangement and 7 
hours per month per 
yearly arrangements.

Increasing offering to users comparable 
to competitors co working packages.

 $                                    -   

Community Hubs Fee Description Fee Description 
Missing 3 User Categories

Commercial Category
- Large Business and 
Corporations (Annual 
revenue turnover 
excluding GST of 
greater than $2M)
- Commonwealth and 
State Government 
agencies
 
Community Category
- Small businesses 
(Annual Revenue 
turnover (excluding 
GST) of less than $2m
- Local Councils
- Individual Private 
Hirers
- Not-for-profit 
agencies 
 
Unfunded Not-for-profit 
Category
- Not-for-profit 
agencies who can 
demonstrate that they 
either receive no 
revenue, or if revenue 
is generated, the 
majority is used to 
cover the costs 

Fee Description  - was not included in pdf 
report that went to Council due to being 
unticked

 $                                    -   

Social and Community Services | Community Hubs | PHIVE  $                                    -   
Concierge (Supervisor) (Weekdays) - Description Change Concierge 

(Supervisor) 
(Weekdays) 

Venue Services Manager (Weekdays) Consistent with staffing position titles  $                                    -   

Concierge (Supervisor) (Weekends/Public Holidays) - 
Description Change

Concierge 
(Supervisor) 
(Weekends/Public 
Holidays) 

Venue Services Manager (Weekends/Public Holidays)Consistent with staffing position titles  $                                    -   

Concierge (Weekdays) - Description Change Concierge 
(Weekdays) 

Facility Support Officer (Weekdays) Consistent with staffing position titles  $                                    -   

Concierge (Weekends/Public Holidays)  - Description Change Concierge 
(Weekends/Public 
Holidays)

Facility Support Officer 
(Weekends/Public 
Holidays)

Consistent with staffing position titles  $                                    -   

Community Hubs | PHIVE, 5 Parramatta Square | Venue Hire 
Fees | Weekday Rates (Hourly)  - Description Change

Community Hubs | 
PHIVE, 5 
Parramatta Square 
| Venue Hire Fees | 
Weekday Rates 
(Hourly) (Monday – 

Community Hubs | 
PHIVE, 5 Parramatta 
Square | Venue Hire 
Fees | Weekday Rates 
(Hourly) (Monday – 
Thursday 6am - 

To align with weekday and weekend rate 
categories

 $                                    -   

PHIVE Foyer - (Commercial)  $                 290.00  $                      294.50 Input Error  $                              -4.50 
PHIVE Foyer - (Community)  $                 174.00  $                      176.50 Input Error  $                              -2.50 

Social and Community Services | Community Hubs | Wentworth Point Community Centre and Library | Function Room Hire | Function Room Fees - Weekday hourly 
rate (Mon to Fri 5pm)

Social and Community Services | Community Hubs | Wentworth Point Community Centre and Library | Co-working Desk Hire | Dedicated Desk | Commercial/ Private 
Users

Social and Community Services | Community Hubs | Wentworth Point Community Centre and Library | Co-working Desk Hire | Dedicated Desk | Community/ Not for 
Profit/ Charity



PHIVE Foyer - (Unfunded Not for Profit)  $                   87.00  $                        88.50 Input Error  $                              -1.50 
Community Hubs | PHIVE, 5 Parramatta Square | Venue Hire 
Fees | Weekday (Daily Rate) - Description Change

Community Hubs | 
PHIVE, 5 
Parramatta Square 
| Venue Hire Fees | 
Weekday (Daily 
Rate) (Monday – 
Thursday 9am to 
8pm) (Friday 9am - 
5pm)

Community Hubs | 
PHIVE, 5 Parramatta 
Square | Venue Hire 
Fees | Weekday (Daily 
Rate) (Monday – 
Thursday 6am to 
Midnight) (Friday 6am - 
5pm)

To align with weekday and weekend rate 
categories

 $                                    -   

Discovery Space - (Unfunded Not for Profit) - To be deleted Discovery Space - 
(Unfunded Not for 
Profit) - To be 
deleted

DELETED Input Error  $                                    -   

Community Hubs | PHIVE, 5 Parramatta Square | Venue Hire 
Fees | Weekend/Public Holiday Rates (Hourly) - Description 
Change

Community Hubs | 
PHIVE, 5 
Parramatta Square 
| Venue Hire Fees | 
Weekend/Public 
Holiday Rates 
(Hourly) (9am to 
5pm)

Community Hubs | 
PHIVE, 5 Parramatta 
Square | Venue Hire 
Fees | Weekend/Public 
Holiday Rates (Hourly) 
(Friday 5pm to Sunday 
Midnight) 

To align with weekday and weekend rate 
categories

 $                                    -   

Community Hubs | PHIVE, 5 Parramatta Square | Venue Hire 
Fees | Weekend/Public Holiday Rates (Daily Rate) 
Description Change

Community Hubs | 
PHIVE, 5 
Parramatta Square 
| Venue Hire Fees | 
Weekend/Public 
Holiday Rates 
(Daily Rate) (9am to 

Community Hubs | 
PHIVE, 5 Parramatta 
Square | Venue Hire 
Fees | Weekend/Public 
Holiday Rates (Daily 
Rate) (6am to 
Midnight) 

To align with weekday and weekend rate 
categories

 $                                    -   

 $                                    -   
Civic Reception - Commercial 1,500.00$               2,000.00$                    Hourly rate has not changed, daily rate 

adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -500.00 

Civic Reception - Community 900.00$                  1,200.00$                    Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -300.00 

Civic Reception - Unfunded 450.00$                  600.00$                       Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -150.00 

Western Terrace - Commercial 1,050.00$               1,050.00$                    Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                                    -   

Western Terrace - Community 630.00$                  630.00$                       Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                                    -   

Western Terrace - Unfunded 315.00$                  315.00$                       Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                                    -   

Active Wellness/Maker Spaces - Commercial 925.00$                  1,125.00$                    Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -200.00 

Active Wellness/Maker Spaces - Community 555.00$                  680.00$                       Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -125.00 

Active Wellness/Maker Spaces - Unfunded 277.50$                  340.00$                       Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                            -62.50 

Civic Gallery - Commercial 2,500.00$               2,945.00$                    Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -445.00 

Civic Gallery - Community 1,500.00$               1,765.00$                    Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -265.00 

Civic Gallery - Unfunded 750.00$                  885.00$                       Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -135.00 

 $                                    -   
Civic Reception - Commercial 2,100.00$               2,600.00$                    Hourly rate has not changed, daily rate 

adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -500.00 

Civic Reception - Community 1,260.00$               1,560.00$                    Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -300.00 

Civic Reception - Unfunded 630.00$                  780.00$                       Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -150.00 

Western Terrace - Commercial 1,500.00$               267.50$                         1,260.00$       Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                           240.00 

Western Terrace - Community 630.00$                  630.00$                         760.00$          Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -130.00 

Western Terrace - Unfunded 315.00$                  315.00$                         380.00$          Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                            -65.00 

Active Wellness/Maker Spaces - Commercial 1,250.00$               1,350.00$                    Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -100.00 

Active Wellness/Maker Spaces - Community 750.00$                  810.00$                       Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                            -60.00 

Active Wellness/Maker Spaces - Unfunded 375.00$                  405.00$                       Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                            -30.00 

Civic Gallery - Commercial 3,000.00$               3,550.00$                    Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -550.00 

Civic Gallery - Community 1,800.00$               1,230.00$                     2,130.00$       Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -330.00 

Civic Gallery - Unfunded 901.00$                  1,065.00$                    Hourly rate has not changed, daily rate 
adjusted (10 hours) to be consistent with  
all Council facilities.

 $                          -164.00 

 $                                    -   
Corporate Tour Fees - 2 Hours -$                       375.00$                       New Fee Missing  $                          -375.00 
Parramatta Town Hall fees should be under its own parent 
hierachy

PHIVE and 
Parramatta Town 
Hall in same 
category

Moved PHIVE and 
Parramatta Town Hall 
into their own category

Corrected Parent Category  $                                    -   

Parramatta Town Hall Fees needs to be removed from the 
exhibited document and will be discussed at a future date

Parramatta Town 
Hall Fees Displayed

Remove Parramatta Town Hall Fees from displayTo be reviewed seperately at a later date 
by Council

 $                                    -   

Social and Community Services | Community Hubs | PHIVE, 5 Parramatta Square | Venue Hire Fees | Program, Workshop, Exhibitions, Tours and Event Fees

Social and Community Services | Community Hubs | PHIVE, 5 Parramatta Square | Venue Hire Fees | Weekday (Daily Rate) (Monday – Thursday 6am to Midnight) (Friday 6am - 5pm)

Social and Community Services | Community Hubs | PHIVE, 5 Parramatta Square | Venue Hire Fees | Weekend/Public Holiday (Daily Rate) (6am to Midnight)


