NOTICE OFCOUNCILMEETING
PUBLIC AGENDA

An Ordinary Meeting of City of Parramatta Council  will be held in PHIVE
(COUNCIL CHAMBER) COUNCIL CHAMBER AT 5 PARRAMATTA SQUARE,
PARRAMATTAoON Monday, 9 December 2024 at 6:30pm.

Gail Connolly PSM
CHIEF EXECUTIVE OFFICER

cityofparramatta.nsw.gov.au



CITY OF
PARRAMATTA

EMERGENCY EVACUATION DIAGRAM

Level 4 East 2 Civic Place, Parramatta NSW 2150

Evacuation Procedures

REMOVE people from
immediate danger

ALERT people nearby and

raise an alarm (Dial 000)
CONFINE fire and smoke (Close
doors behind you if safe to do s0)
EVACUATE via the nearest
emergency exit

Legend

Amenities Amenities u Amenities
Disabled Female Male

E Emergency Door Emsrgsncy 4 Dry Chemical
Release Call Point Powder

1
Blanket g nyarant [ switchbosra

. wamon Intsrcommunication '_,. Exit

Atternate Evacuation Agssembly
’ Evacuation Path » Path @ Area

Site Plan




7\ CITY OF
7 PARRAMATTA

STATEMENT OF ETHICAL OBLIGATIONS:

In accordance with clause 3.23 of the Model Code of Meeting Practice, Council is obligated

to remind Councillors of the oath or affirmation of office made under section 233A of the
Local Government Act 1993, and of their obligations under Council's Code of Conduct to
disclose and appropriately manage conflicts of interest - the ethical obligations of whic h
are outlined below:

Obligations

Oath [Affirmation] | swear [solemnly and sincerely declare and affirm] that | will undertake
of Office by the duties of the office of Councillor in the best interests of the people of
Councillors the City of Parramatta Council and the City of Parramatta Council that |

will faithfully and impartially ~ carry out the functions, powers, authorities
and discretions vested in me under the Local Government Act 1993 or
any other Act to the best of my ability and judgement.

Code of Conduct Conflict of Interests

Pecuniary Interests | A Councillor who has a pecuniary interest in any matter with which the
Council is concerned, and who is present at a meeting of the Council at
which the matter is being considered, must disclose the nature of the
interest to the meeting.

The Councillor must not be present at, or in sight of, the meeting:
a) At any time during which the matter is being considered or
discussed, or
b) At any time during which the Council is voting on any question in
relation to the matter.

Non-Pecuniary A Councillor who has a non-pecuniary conflict of interest in a matter,

Conflict of must disclose the relevant private interest in relation to the matter fully

Interests and on each occasion on which the non -pecuniary conflict of interest
arises in relation to the matter.

Significant Non - A Councillor who has a significant non-pecuniary conflict of interest in

Pecuniary Conflict relation to a matter under consideration at a Council meeting, must

of Interests manage the conflict of interest as if they had a pecuniary interest in the
matter.

Non-Significant A Councillor who determines that they have a non -pecuniary conflict of

Non-Pecuniary interest in a matter that is not significant and does not require further

Interests action, when disclosing the interest must also explain why conflict of

interest is not significant and does not require further action in the
circumstances.




COUNCIL 9 DECEMBER 2024

TABLE OF CONTENTS

ITEM SUBJECT PAGE NO
1 OPENING MEETING

2  ACKNOWLEDGMENT OF TRADITIONAL OWNERS OF LAND

3  WEBCASTING ANNOUNCEMENT

4 GENERAL RECORDING OF MEETING ANNOUNCEMENT

5 APOLOGIES AND APPLICATIONS FOR LEAVE OF ABSENCE OR

ATTENDANCE BY AUDIO-VISUAL LINK BY COUNCILLORS

6 CONFIRMATIONS OF MINUTES
Council - 25 November 2024 ..........oooovviiiiiiiiiieeeeeeeeeeee e 7
DECLARATIONS OF INTEREST

8 MINUTES OF THE LORD MAYOR

Nil
9 PUBLIC FORUM
Nil
10 PETITIONS
Nil
11 RESCISSION MOTIONS
Nil
12 REPORTS TO COUNCIL - FOR NOTATION
12.1 Status Update: Customer Experience Transformation Plan........... 28
12.2 Tabling of Returns of Interest...........cooovviiiiiiii e, 32
13 REPORTS TO COUNCIL - FOR COUNCIL DECISION
13.1 Minutes of the Parramatta Traffic Committee Meeting of 20
NOVEMDEr 2024 ... 36
13.2 2025 Annual Community Grants Program - Community
ROUNG ... e e e e e e e e aeenes 364
13.3 Adoption of the City of Parramatta Community Engagement
Strategy 2024-2028 ......cccooeiieee e 376
13.4 Affordable Housing Action Plan 2023-25 Mid-Point Review ........ 419
13.5 Gateway Request for 57-83 Church Street, PARRAMATTA........ 432
13.6 Planning Proposal for 361-365 North Rocks Road, North
ROCKS .. 664
13.7 Public Exhibition: Duck River Nature Trail Stage 2 - Eastern
Y (=] PP 855




COUNCIL 9 DECEMBER 2024

14

15

16

13.8 LATE REPORT - Adoption of Standing Committee Terms of
REFEIENCE ....eeee e 870
13.9 LATE REPORT - Adoption of Audit Risk and Improvement
Committee Terms of Reference .........ccccvvvvvviiiiiiiiiieeeeieee e 871
13.10 DEFERRED REPORT (25 November 2024 Ordinary Council
Meeting) - Quarterly Budget Review - September 2024 .............. 872
NOTICES OF MOTION
14.1 Enhanced Activation of Newington Community Centre................ 892
14.2 Proposed No Right Turn Restriction (Peak Hours) into
McDonalds on Windsor Road, Northmead...............coeevveiiiniinnnens 894
14.3 Review of Parramatta Farmers Market .............ccccccceeeiiieieeeeeeennnns 896
14.4 Proposed Additional Recycling Collection and Acceleration
(O AN o ] (= LT o | 2 898
QUESTIONS WITH NOTICE
15.1 Parramatta Eels Commercial Partnership Update ....................... 902
15.2 Employee Matters - Casual Staff Information ............ccccccevvvnnnn. 903
15.3 Questions Taken on Notice at the 25 November 2024
COUNCIH MEELING ...ttt 904
CONFIDENTIAL MATTERS
16.1 Removal of Land From Parramatta LEP 2023 Land

Reservation Acquisition Map

This report is confidential in accordance with section 10A (2) (e) of
the Local Government Act 1993 as the report contains information
that would, if disclosed, prejudice the maintenance of law.

16.2 Tender 11/2024: Max Ruddock Reserve - Amenities
Modernisation

This report is confidential in accordance with section 10A (2) (d) of
the Local Government Act 1993 as the report contains commercial
information of a confidential nature that would, if disclosed (i)
prejudice the commercial position of the person who supplied it; or
(ii) confer a commercial advantage on a competitor of the Council; or
(iii) reveal a trade secret.

16.3 Tender 20/2024: Sue Savage Reserve - Park Improvement
Works

This report is confidential in accordance with section 10A (2) (d) of
the Local Government Act 1993 as the report contains commercial
information of a confidential nature that would, if disclosed (i)
prejudice the commercial position of the person who supplied it; or
(i) confer a commercial advantage on a competitor of the Council; or
(iii) reveal a trade secret.

16.4 LATE REPORT - Tender 22/2024: Newington Reserve
Upgrade
This report is confidential in accordance with section 10A (2) (d) of
the Local Government Act 1993 as the report contains commercial
information of a confidential nature that would, if disclosed (i)
prejudice the commercial position of the person who supplied it; or
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(i) confer a commercial advantage on a competitor of the Council; or
(iii) reveal a trade secret.

16.5 Strategic Partnership - Request for Council to Enter Into a
Confidentiality Deed
This report is confidential in accordance with section 10A (2) (g) of
the Local Government Act 1993 as the report contains advice
concerning litigation, or advice that would otherwise be privileged
from production in legal proceedings on the ground of legal
professional privilege.

17 PUBLIC ANNOUNCEMENT
18 CONCLUSION OF MEETING
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COUNCILLORS PRESENT

The Lord Mayor, Councillor Martin Zaiter, Councillor Charles Chen, Councillor Kellie
Darley, Councillor Anthony Ellard (online), Councillor Hayley French, Councillor Dr
Judy Greenwood, Councillor Steven Issa, Councillor Manning Jeffrey, Deputy Lord
Mayor Councillor Cameron Maclean, Councillor Michael Ng, Councillor Sameer
Pandey, Councillor Sreeni Pillamarri, Councillor Dr Patricia Prociv, Councillor Tanya
Raffoul, and Councillor Georgina Valjak.

STAFF PRESENT

Chief Executive Officer - Gail Connolly, Executive Director City Engagement and
Experience - Angela Jones-Blayney, Executive Director City Assets & Operations -
George Bounassif, Acting Executive Director Finance and Information - Amit Sharma,
Executive Director City Planning and Design - Jennifer Concato, Executive Director
Community & Culture, Jonathan Greig, Chief People Culture & Performance Officer -
Brendan Clifton, Group Manager - Boz Lukin, Acting Chief Governance and Risk
Officer - John Crawford, ICT Service and Delivery Manager - lan Vong, Facilities and
Contracts Coordinator - Zarena Walker, Group Manager Roads and Infrastructure -
John Lac, Coordinator Secretariat Services - Marina Cavar, Business Manager -
Michelle Samuel, Chief Property and Assets Officer - Graham Brown, Manager
Programming and Venue Services - Rachael White, Manager Office of the Lord
Mayor - Renee Attard, Secretariat Officer - Christine Treadgold and Secretariat Officer
- Bianca Portelli

1. OPENING MEETING
The Lord Mayor, Councillor Zaiter, opened the meeting at 6:39pm.
2. ACKNOWLEDGEMENT TO TRADITIONAL OWNERS OF LAND

The Lord Mayor acknowledged the Burramattagal people of The Darug Nation as the
traditional owners of this land, and paid respect to their ancient culture and to their
elders past, present and emerging.

3. WEBCASTING ANNOUNCEMENT

The Lord Mayor advised that this public meeting is being recorded and streamed live
on the internet. The recording will al
website.

The Lord Mayor further advised that all care will be taken to maintain privacy, however
as a visitor in the public gallery, the public should be aware that their presence may
be recorded.

4. GENERAL RECORDING OF MEETING ANNOUNCEMENT

o
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As per Council és Code of Meeting Practi

the public using any device, audio or video, is only permitted with Council permission.
Recording a Council Meeting without permission may result in the individual being
expelled from the Meeting.

5. APOLOGIES AND APPLICATIONS FOR LEAVE OF ABSENCE OR
ATTENDANCE BY AUDIO-VISUAL LINK BY COUNCILLORS

RESOLVED: Councillor MacLean and Councillor Pillamarri
That Councillor EIl ard be permitted to
Record of Voting:

For the Motion: Unanimous

6. CONFIRMATION OF MINUTES

Minutes of the Council Meeting held on 11 November 2024

4934 RESOLVED: Councillor Issa and Councillor Pillamarri

That the minutes be taken as read and be accepted as a true record of
the Meeting.

Record of Voting:
For the Motion: Unanimous

7. DISCLOSURES OF INTEREST

There were no Declarations of Interest made at this meeting.

8. MINUTES OF THE LORD MAYOR

8.1 Celebrating Diwali
(Report of Lord Mayor, Councillor Martin Zaiter)

4935 RESOLVED: Lord Mayor Councillor Zaiter and Councillor Issa

(&) That Council wish the City of Parramatta community a Happy Diwali
following recent celebrations of the festival of lights, including the
City of Parramattads Diwal.i i n
on Sunday 24 November 2024 at Parramatta Town Hall.

(b) That the Lord Mayor write to Multicultural NSW and other relevant
stakeholders to explore options for enhancing future Diwali
celebrations and festivals in the City of Parramatta, including a
potential destination event, sponsorships and/or strategic
partnerships.

ce,

atten
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8.2

4936

8.3

4937

Record of Voting:
For the Motion: Unanimous

HMAS Parramatta Il Memorial Service
(Report of Lord Mayor, Councillor Martin Zaiter)

RESOLVED: Lord Mayor Councillor Zaiter and Councillor Ng

(@)

(b)

(€)

That Council notes the annual memorial service for HMAS
Parramatta 1l organised by the Naval Association of Australia,
Parramatta Memorial Sub-section, held on 24 November 2024 at the
Parramatta Naval Memorial, Queens Wharf Reserve, George
Street, Parramatta.

That Council work with the Naval Association of Australia,
Parramatta Memorial Sub-Section to plant a gumtree and improve
signage.

That Council observesonemi nut eds sil ence t
the crew who served the HMAS Parramatta Il, particularly the 138
crew who died and 24 crew who survived when the ship was lost in
1941.

Record of Voting:
For the Motion: Unanimous.

Award-Winning City of Parramatta
(Report of Lord Mayor, Councillor Martin Zaiter)

RESOLVED: Lord Mayor Councillor Zaiter and Councillor MacLean

That Council congratulate City of Parramatta staff on winning the following
2024 international, national and local government awards:

i. PHIVE T Highly Commended Award for Leadership in
Sustainable Design and Performance 1 Institutional Projects at
the 2024 Asia Pacific Leadership in Green Building Awards in
India.

ii. Healthy Higher Density for Families with Children: An
Advocacy, Planning and Design Guide i Community Wellbeing
and Diversity Award Winner at the Planning Institute of
Australia 2024 NSW Awards for Planning Excellence.

ili. Parramatta 2050 1 Strategic Planning Project Award
Commendation at the Planning Institute of Australia 2024 NSW
Awards for Planning Excellence.

Record of Voting:
For the Motion: Unanimous

-10 -
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8.4

4938

16 Days of Activism
(Report of Lord Mayor, Councillor Martin Zaiter)

RESOLVED: Lord Mayor Councillor Zaiter and Councillor French

(@)

(b)

That Council acknowledge the 16 Days of Activism Against Gender-
based Violence campaign from 25 November-10 December 2024, a
gl obal movement beginning on t
Elimination of Violence Against Women (25 November) and ending
on International Human Rights Day (10 December).

That Council note the following 16 Days of Activism Against Gender-
based Violence campaign activities, including:

i. 6l nvest in Her 6 Soci al Me dii
10 December 2024.

i. Rotary Club of Parramatt ao:s
2024 from 11.30am-1.30pm, starting in Parramatta Park
and finishing in Parramatta Square.

ii. Shel ter Her Strengt h: A Le
Housing and Safety at PHIVE on 5 December 2024 from
9.15am-12.30pm. Hosted by City of Parramatta in
partnership with Western Sydney Community Forum,
Cumberland-Parramatta Domestic and Family Violence
Prevention Committee, the leadership dialogue features
Jodie Harrison MP, Minister for Women and the Prevention
of Domestic Violence and Sexual Assault and
representatives from Ol der
Housing, Democracy in Colour, Jesuit Refugee Services,
Settl ement Services I nterna
SpeakOuit.

v.City of Parramattads Women
Group Staff Event.

(d) That Council commend Council officers and community

organisations involved in these important efforts to raise
awareness of gender-based violence.

Record of Voting:
For the Motion: Unanimous

Question Taken on Notice (Councillor Pandey) regarding Item 8.4 16 Days of

Activism;

1 Do we have a purple bench in the LGA?

-11 -



MINUTES - City of Parramatta - Council Meeting i 25 November 2024

8.5 Riverside Theatres Redevelopment Advocacy
(Report of Lord Mayor, Councillor Martin Zaiter)

4939 RESOLVED: Lord Mayor Councillor Zaiter and Councillor MacLean

(a) That Council approve the Lord Mayor and CEO advocating for all
available grant funding opportunities to support the redevelopment of
the Riverside Theatres into a world-class performing arts centre that
will welcome more than 400,000 visitors a year.

(b) That the CEO prepare a report to the meeting of Council on 10 March
2025, that investigates future funding approaches and best-practice
operating and governance models, including:

i. Development of a high-level philanthropy, donor and fundraising
strategy, including the consideration of a philanthropy target;

ii. Options analysis on best practice venue operating and
governance models, including the consideration of a special
purpose vehicle; and

iii. Potential timeframes for consultation, development and delivery.

Record of Voting:
For the Motion: Unanimous

PROCEDURAL MOTION
ORDER OF BUSINESS

MOTION: Councillor Greenwood and Councillor Darley

That in accordance with Clause 8.2 of
amend the Order of Business for this meeting, to allow for Item 16.3 to be considered
as the next item of business and in open session.

Record of Voting:
For the Motion : Councillors Darley and Greenwood

Against the Motion: The Lord Mayor, Councillor Zaiter, Councillors Chen, Ellard,
French, Issa, Jeffrey, MacLean, Ng, Pandey, Pillamarri, Prociv, Raffoul and Valjak.

On being put to the Meeting, voting on the Motion was two (2) votes FOR and
thirteen (13) votes AGAINST. The Motion was LOST.

9. PUBLIC FORUM
Nil
10. PETITIONS
Nil
11. RESCISSION MOTIONS
Nil
-12 -
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12. REPORTS TO COUNCIL - FOR NOTATION

12.1

4940

12.2

4941

12.3

4942

Investment Report for 31 October 2024
(Report of Tax and Treasury Accountant)

RESOLVED: Councillor MacLean and Councillor Issa
That Council receive and note the report.

Record of Voting:

For the Motion: Unanimous

Public Presentation of the 2023-2024 Annual Financial Statements
(Report of Financial Controller)

RESOLVED: Councillor Issa and Councillor MacLean

That the public presentation of the 2023-2024 Annual Financial

Statements and Auditords Reports
Record of Voting:

For the Motion: Unanimous

Audit, Risk and Improvement Committee Minutes (30 May 2024 and

29 August 2024)
(Report of Coordinator Internal Audit)

RESOLVED: Councillor Pandey and Councillor MacLean
That Council receive and note the report.
Record of Voting:

For the Motion: Unanimous

-13 -
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12.4

4943

12.5

4944

12.6

4945

Annual Return - Code of Conduct Complaint Statistics for City of

Parramatta Council (September 2023 to August 2024)
(Report of Internal Ombudsman)

RESOLVED: Councillor Pandey and Councillor Pillamarri
That the report be received and noted.
Record of Voting:

For the Motion: Unanimous

Tabling of the City of Parramatta Annual Report 2023-2024
(Report of Project Officer; Corporate Strategy Manager)

RESOLVED: Councillor Prociv and Councillor Darley

(@)  That Council receive and note the tabling of the City of Parramatta
Annual Report 2023-2024.

(b)  That consultation be undertaken with Councillors during the
preparation of the next draft Annual Report prior to its tabling at
Council.

Record of Voting:

For the Motion: Unanimous

LATE REPORT - Quarterly Report: Status of Council Resolutions
(Report of Coordinator Secretariat Services)

RESOLVED: Councillor Darley and Councillor Greenwood
That the report be received and noted.
Record of Voting:

For the Motion: Unanimous

-14 -
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13. REPORTS TO COUNCIL - FOR COUNCIL DECISION

13.1

4946

13.2

4947

Quarterly Budget Review - September 2024
(Report of Chief Financial Officer)

RESOLVED: Councillor Issa and Councillor Darley

That the item be deferred to the next Council Meeting on 9 December
2024, to allow for a Councillor Briefing to take place on 2 December 2024.

Record of Voting:

For the Motion: Unanimous

Councillor Conduct and Meeting Practices - Discussion Paper 2024

(Office of Local Government)
(Report of Chief Technology Officer)

RESOLVED: Councillor Prociv and Councillor Ng

(@) That Council endorse the submission as a draft and submit it by
the extended deadline provided by the OLG and;

(b) Given the significance of the proposed changes, Council writes to
the Minister for Office of Local Government and OLG and
requests that the OLG undertake workshops and further
consultation with councillors and the sector prior to finalizing the
legislation and that no further action be taken until such
consultation occurs.

Record of Voting:

For the Motion: Carried.

-15 -
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13.3

4948

13.4

4949

Parramatta CBD Footpath Audit
(Report of Group Manager Roads Infrastructure)

RESOLVED: Councillor Pandey and Councillor Issa

(@)

(b)

(©)

That Council notes the findings and recommendations of the CBD
Footpath Audit Peer Review (confidential Attachment 2).

That Council note the CBD footpath restoration work is being
undertaken in accordance with the priority order identified in the
Peer Review (following receipt of the relevant restoration order from
the applicant).

That Council note the annual footpath maintenance budget has been
allocated generally consistent with the recommendations of the Peer
Review, with the exception of the timeframe (over a 4 year period).

Record of Voting:

For the Motion: Unanimous

Planning Proposal, Planning Agreement and Site-Specific
Development Control Plan at 19 Hope Street, Melrose Park and 69-

77 Hughes Avenue, Ermington
(Report of Project Officer Land Use)

RESOLVED: Councillor Issa and Councillor Prociv

(@)

That Council approve for finalisation the Planning Proposal
(provided at Attachment 1) for land at 19 Hope Street, Melrose
Park and 69-77 Hughes Avenue, Ermington (the site), which
seeks to amend Parramatta Local Environmental Plan 2023 as
follows:

(i)

(ii)

(iii)

(iv)

(v)
(vi)

Rezoning 19 Hope Street from E4 General Industrial to
part MU1 Mixed Use and part RE1 Public Recreation.
Rezoning 69, 71, 73 and 75 Hughes Avenue from R2
Low Density Residential to MU1 Mixed Use.

Rezoning 77 Hughes Avenue from R2 Low Density
Residential to part MU1 Mixed Use and part RE1 Public
Recreation.

Amending the maximum building height across the site
from part 9m and part 12m to a range between 13m and
48m (approximately 4 i 14 storeys).

Amending the Floor Space Ratio (FSR) from part 1:1 and
part 0.5:1 to 2.67:1 (for MU1 Mixed Use land only).
Inserting a site-specific provision in Part 6 Additional
local provisions of PLEP 2023 and amending the
Additional Local Provisions map to include the site to
ensure a minimum of 1,400m? of non-residential floor

-16 -
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space is to be provided to serve the local retail and
commercial needs of the incoming population.

(b) That Council approve the site-specific Development Control
Plan (DCP) at Attachment 2 for finalisation and insertion into
the Parramatta Development Control Plan (PDCP) 2023.

(©) That Council delegate authority to the Chief Executive Officer
to finalise the draft Planning Agreement at Attachment 3, and
to sign the Planning Agr eeme

(d) That Council delegate authority to the Chief Executive Officer
to make minor amendments and corrections of a non-policy and
administrative nature that may arise during the finalisation
process relating to the Planning Proposal, DCP and Planning
Agreement.

Record of Voting:
For the Motion: Lord Mayor, Councillor Zaiter, Councillors Ellard, French,

Greenwood, lIssa, Jeffrey, MacLean, Ng, Pandey, Pillamarri, Prociv,
Raffoul and Valjak.

Against the Motion: Councillors Chen and Darley

On being put to the Meeting, voting on the Motion was thirteen (13) votes
FOR two (2) votes and AGAINST. The Motion was CARRIED

Question taken on Notice (Councillor Prociv) in relation to Item 13.4 Planning
Proposal, Planning Agreement and Site-Specific Development Control Plan at 19
Hope Street, Melrose Park and 69-77 Hughes Avenue, Ermington

1 Why are pages 300-314 blank in the attachment to the report?

1.5 LATE REPORT - Draft Sydney Olympic Park Master Plan 2050

(Council Submission)
(Report of Project Officer Land Use)

4950 RESOLVED: Councillor Issa and Councillor Prociv

(@) That Council endorse the submission on the draft Sydney
Olympic Park Master Plan 2050 provided at Attachment 1,
subject to it being amended to oppose the reduction in event
parking and the increase in residential development.

(b) That Council write to Sydney Olympic Park Authority to invite the
Authority to partner with Council on an economic and planning
analysis that identifies how 150,000 jobs for Parramatta will be
best achieved and delivered by 2050.

Record of Voting:

-17 -



MINUTES - City of Parramatta - Council Meeting i 25 November 2024

For the Motion: Unanimous
14. NOTICES OF MOTION

14.1 Proposed Reduction in Parramatta Station Carpark Fees
(Councillor Kellie Darley)

4951 RESOLVED: Councillor Darley and Councillor Greenwood

That the Motion be deferred until February 2025 to allow for answers to
the following;

1 Monthly utilitisation rates from May to October

1 The revenue implications

1 What proportion of the carpark is issued at a corporate rate
1 Why the reduction in usage in this quarter?

Record of Voting:
For the Motion: Lord Mayor, Councillor Zaiter, Councillors Chen, Darley,

Ellard, French, Issa, Jeffrey, MacLean, Ng, Pandey, Pillamarri, Prociv,
Raffoul and Valjak

Against the Motion: Councillor Greenwood

On being put to the Meeting, voting on the Motion was fourteen (14) votes
FOR one (1) vote and AGAINST. The Motion was CARRIED

Question taken on Notice (Councillor Chen) in relation to Item 14.1 Proposed
Reduction in Parramatta Station Carpark Fees

91 I'would like to further understand the allocations of the carpark revenue?
1 With the reduction in the revenue, was there an impact for the community?

14.2 Telopea Urban Renewal Project
(Councillor Kellie Darley)

4952 RESOLVED: Councillor Darley and Councillor Raffoul

@ That Counci l note the announc
caretaker period by the Minister for Housing, the Hon Rose
Jackson, that Homes NSW and Frasers Property Australia have
agreed to dissolve their partnership for the Telopea Urban
Renewal project.

(b) That Council take advantage of the opportunity this presents to
improve on what was previously approved or being considered by
the NSW Government for the Telopea Precinct by seeking to
have Council 0s and t he C 0O mi
addressed, including, but not limited to:

a. increasing the proportion of social and affordable housing
within the redevelopment site.

-18 -
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(€)

(d)

(e)

(f)

b. satisfying the Design Excellence provisions in the
Parramatta LEP 2011;

c. meeting the parking, tree retention, setbacks, deep soil
zones and infrastructure requirements specified in the
Telopea DCP;

d. limiting the FSR and height to what is permitted under the
Parramatta LEP 2011 and relevant State Planning Policies;
and

e. complying with Telopea Masterplan, such as the road
network.

That Council assess the impact of this announcement, and
subsequent delay in progressing Stage 1A, on the continued use
of Dundas Library and Community Centre and report back to
Dundas Ward Councillors by March 2025 on the likely renewal
and maintenance program now required.

That the CEO continue to progress securing a Planning
Agreement to support the local infrastructure needs generated by
future residents in the precinct, including a new library and
community facility, road upgrades and open space.

That Council request that Homes NSW provide an update to the
local community on the project at least twice a year.

That the Lord Mayor request a meeting with the Minister for
Housing, the Hon. Rose Jackson and the Member for Epping,
Monica Tudehope to discuss the redevelopment of the Telopea
Precinct, and that Dundas Ward Councillors be invited to the
meeting.

Record of Voting:

For the Motion: Unanimous

-19 -
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15. QUESTIONS WITH NOTICE

15.1

4953

15.2

4954

Council Submissions (August to November 2024)
(Councillor Kellie Darley)

STAFF RESPONSE

Council officers made submissions on the following:

Legislative Assembly Select Committee on Essential Worker
Housing; and

Draft NSW Special Entertainment Precinct Guidelines and
Acoustic Toolkit.

Questions Taken on Notice at 11 November 2024 Council Meeting
(Report of Secretariat Officer)

QUESTIONS TAKEN ON NOTICE

Councillor Darley asked a question in relation to Item 14.1 (Traffic on
North Rocks Road, Northmead):

9 Can Council and the community be updated on the upgrade works of
Hunts Creek Bridge and the impact on road closures and traffic?

Executive Director, City Assets and Operations Response:

Council officers created a dedicated project website in February
2024 that the community can access at any time for regular updates:
https://www.cityofparramatta.nsw.gov.au/hunts-creek-bridge.

The website continues to be the best source of information for
ongoing updates and the November update is shown below:

November project update

Following formal approval from Transport for NSW (TfNSW) work on Hunts Creek
Bridge is now expected to begin in early 2025.

The new program will reduce the northbound closure of North Rocks Road from
five months to one month and will see a series of night work and weekend work
programs.

The work program in early 2025 will include installation of construction signage
and Variable Message Signs, minor saw-cutting of the road pavement at the piling
locations on North Rocks Road, as well as pre-programming of the existing traffic
signal controllers in preparation for the works.

The main works at the site are expected to commence in February 2025.

Due to the scale and complexity of the work, regrettably noise and disruption will
be unavoidable. However, we will keep the community informed of the work
schedule, and will work closely with our contractors and TINSW to minimise the
impact to residents, businesses and motorists as best we can.

Please direct any enquiries to HuntsCreekBridge@cityofparramatta.nsw.gov.au
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The project team is currently working on the full suite of
communications with a view to having these distributed late
November/early December 2024.

Lord Mayor Councillor Zaiter and Councillor Pandey and Councillor
Prociv asked questions in relation to Confidential Item 16.1 (LATE
REPORT: Exemption to Tender - Q7037 Engagement of B1 Registered
Certifier Services for 11 November 2024).

See Confidential Attachment.

PROCEDURAL MOTION
MOVE TO CLOSED SESSION

RESOLVED: Councillor Issa and Councillor Pillamarri

That at this time of the meeting, being 9.22pm, the Lord Mayor, Councillor Zaiter
advised that the meeting would move into Closed Confidential Session to allow
consideration of matters in Closed Session in accordance with Section 10A of the
Local Government Act 1993. Accordingly, members of the press and public are
excluded from the closed session and access to the correspondence and reports
relating to the items considered during the course of the Closed Session will be
withheld. This action is taken to discuss:

Item 16.1 Tender ITT/09/2024: Trades Services Panel (Contracts)
(Report of Coordinator Facilities & Contracts)

Item 16.2 Tender ITT/03/2024: Epping Aquatic Centre Upgrade - Head
Contractor (Report of Group Manager Project Delivery)

Item 16.3 Strategic Partnership - Request for Council to Enter into a

Confidentiality Deed (Group Manager Communications & Customer
Engagement)

Record of Voting:
For the Motion: Unanimous

Note: Councillor Darley wanted it noted that she was against Item 16.3 being
discussed in closed session.

Note: Council moved into Closed Session at 9.27pm.

16.1 Tender ITT/09/2024: Trades Services Panel (Contracts)

(Report of Coordinator Facilities & Contracts)
RECOMMENDATION: Councillor MacLean and Councillor Issa

(@) That the tender submitted by Noppen Air Pty Ltd be accepted at
their proposed rates for Air Conditioning Services.
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16.2

()

(d)

(d)

(e)

(f)

(9)

(h)

(i)

That the tender submitted by Platinum Electricians be accepted
at their proposed rates for Electrical Services.

That the tender submitted by Avant Construction Pty Ltd be
accepted at their proposed rates for Building Services.

That the tender submitted by Independent Locksmith & Security
Pty Ltd be accepted at their proposed rates for Locksmith
Services.

That the tender submitted by PJC Plumbing Services Pty Ltd be
accepted at their proposed rates for Plumbing Services.

That, in the event that any of the successful tenderers are unable
to meet the requirements of the contract, the CEO is authorised
to engage the tenderer who ranked second in the tender
assessment (as outlined in this report) to ensure continuity of
service.

That al | unsuccessful tender e
in this matter.

That the period of each contract be for three years with the option
to extend each contract for two additional one-year periods.

That Council authorise the Chief Executive Officer to finalise and
execute all necessary documents associated with the award of
each contract.

Record of Voting:

For the Motion: Unanimous

Tender ITT/03/2024: Epping Aquatic Centre Upgrade - Head

Contractor
(Report of Group Manager Project Delivery)

RECOMMENDATION : Councillor MacLean and Councillor Pillamatrri

(@)

(b)
(©)

(d)

(e)

That Council note the outcome of the Tender Evaluation Report
for the Epping Aquatic Centre Tender ITT/03/2024.

That Council decline to accept any tenders.

That all tenderers be advised
That Council provides a report on staging the delivery of the
endorsed concept design for the upgrade of Epping Aquatic

Centre at Dence Park and what can be provided within the current
allocated funding by March/April 2025.

That Council authorise the CEO to negotiate the retention of the
Office of Local Government Stronger Communities grant funding.

(f) That the CEO prepare a report to Council outlining the feasibility and

options for re-opening and operating the Epping Aquatic Centre.
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Record of Voting:
For the Motion: Unanimous

Strategic Partnership - Request for Council to Enter into a
Confidentiality Deed

(Group Manager Communications & Customer Engagement)

RECOMMENDATION: Councillor Issa and Councillor Pillamarri

That Council authorise the Chief Executive Officer to enter into the
Confidentiality Deed on behalf of Council for the purpose of progressing
discussions regarding the proposed strategic partnership to the Councill
but not to enter any strategic partnership.

AMENDMENT: Councillor Darley and Councillor Greenwood

That Council defer the matter until such time an updated Strategic
Relationships Policy (replacing Sponsorships Policy and Productive
Partnership Policy) is submitted to Council.

Record of Voting:

For the Amendment: Councillors Darley, Greenwood, Jeffrey, MacLean
and Pandey

Against the Amendment: Lord Mayor, Councillor Zaiter, Councillors Chen,
Ellard, French, Issa, Ng, Pillamarri, Prociv, Raffoul and Valjak

On being PUT to the Meeting, voting on the AMENDMENT was five (5)
votes FOR and ten (10) votes against. The Amendment was LOST

MOTION: Councillor Issa and Councillor Pillamarri

That Council authorise the Chief Executive Officer to enter into the
Confidentiality Deed on behalf of Council for the purpose of progressing
discussions regarding the proposed strategic partnership to the Council
but not to enter any strategic partnership.

Record of Voting:

For the Motion: Lord Mayor, Councillor Zaiter, Councillors Chen, Ellard,
French, Issa, Ng, Pillamarri, Prociv, Raffoul and Valjak.

Against the Motion: Councillors Darley, Greenwood, Jeffrey, MacLean
and Pandey.

On being PUT to the Meeting, voting on the Motion was ten (10) votes
FOR and five (5) votes against. The Motion was CARRIED.
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PROCEDURAL MOTION
RETURN TO OPEN SESSION

RESOLVED: Councillor Ng and Councillor Valjak

That Council move into Open Session.

Record of Voting:
For the Motion: Unanimous

Note: Council moved into Open Session at 10:42pm.

PROCEDURAL MOTION
CONSIDERATION OF RECOMMENDATIONS FROM CLOSED SESSION

RESOLVED: Councillor Pillamarri and Councillor Prociv

That the recommendations in relation to the following items 16.1, 16.2 and 16.3
be received and noted as resolutions of Council without any alteration and amendment
thereto:

Record of Voting:
For the Motion: Unanimous

16.1 Tender ITT/09/2024: Trades Services Panel (Contracts)
(Report of Coordinator Facilities & Contracts)

4955 RESOLVED: Councillor Pillamarri and Councillor Prociv

(b) That the tender submitted by Noppen Air Pty Ltd be accepted at
their proposed rates for Air Conditioning Services.

(e) That the tender submitted by Platinum Electricians be accepted
at their proposed rates for Electrical Services.

(f) That the tender submitted by Avant Construction Pty Ltd be
accepted at their proposed rates for Building Services.

() That the tender submitted by Independent Locksmith & Security
Pty Ltd be accepted at their proposed rates for Locksmith
Services.

(k) That the tender submitted by PJC Plumbing Services Pty Ltd be
accepted at their proposed rates for Plumbing Services.

()  That, in the event that any of the successful tenderers are unable
to meet the requirements of the contract, the CEO is authorised
to engage the tenderer who ranked second in the tender
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16.2

4956

16.3

4957

(m)

(n)

(0)

assessment (as outlined in this report) to ensure continuity of
service.

That all unsuccessful tendere
in this matter.
That the period of each contract be for three years with the option

to extend each contract for two additional one-year periods.

That Council authorise the Chief Executive Officer to finalise and
execute all necessary documents associated with the award of
each contract.

Record of Voting:

For the Motion: Unanimous

Tender ITT/03/2024: Epping Aquatic Centre Upgrade - Head

Contractor
(Report of Group Manager Project Delivery)

RESOLVED: Councillor Pillamarri and Councillor Prociv

(@)

(b)
()

(d)

(€)

That Council note the outcome of the Tender Evaluation Report
for the Epping Aquatic Centre Tender ITT/03/2024.

That Council decline to accept any tenders.

That all tenderers be advised
That Council provides a report on staging the delivery of the
endorsed concept design for the upgrade of Epping Aquatic

Centre at Dence Park and what can be provided within the current
allocated funding by March/April 2025.

That Council authorise the CEO to negotiate the retention of the
Office of Local Government Stronger Communities grant funding.

(f) That the CEO prepare a report to Council outlining the feasibility and

options for re-opening and operating the Epping Aquatic Centre.

Record of Voting:

For the Motion: Unanimous

Strategic Partnership - Request for Council to Enter into a

Confidentiality Deed
(Group Manager Communications & Customer Engagement)

RESOLVED: Councillor Pillamarri and Councillor Prociv
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That Council authorise the Chief Executive Officer to enter into the
Confidentiality Deed on behalf of Council for the purpose of progressing
discussions regarding the proposed strategic partnership to the Council
but not to enter any strategic partnership.

Record of Voting:

For the Motion: Lord Mayor, Councillor Zaiter, Councillors Chen, Ellard,
French, Issa, Ng, Pillamarri, Prociv, Raffoul and Valjak.

Against the Motion: Councillors Darley, Greenwood, Jeffrey, MacLean
and Pandey.

On being PUT to the Meeting. Voting on the MOTION was ten (10) votes
FOR and five (5) votes against. The Motion was CARRIED.

17. CONCLUSION OF MEETING

The meeting concluded at 10:46 pm.

This page and the preceding 19 pages are the Minutes of the Ordinary Council
Meeting held on Monday, 25 November 2024 and confirmed on Monday, 9
December 2024.

Chairperson
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REPORTS TO COUNCIL - FOR NOTATION

ITEM NUMBER 12.1

SUBJECT Status Update: Customer Experience Transformation Plan
REFERENCE F2024/00282 - D09519897
REPORT OF Group Manager Communications & Customer Engagement

CSP THEME: Innovative, Fair

WORKSHOP/BRIEFING DATE: NIl

PURPOSE: To update Council on the progress of the Plan and KPIs/service levels
related to customer service.

RECOMMENDATION

That Council receive and note the report.

BACKGROUND

1.

Council at its meeting on 22 July 2024 requested a report by the end of 2024 with
an update on the customer service actions that are being undertaken to improve
the ease of doing business with Council. Council also requested that staff report
on the KPIs that are currently in place and measures to gauge customer feedback.

ISSUES/OPTIONS/CONSEQUENCES

2.

Council provides customer service to a population of more than 256,000
(Australian Bureau of Statistics, 2021 Census) through a variety of channels
including a contact centre, website, email and face-to-face interactions.

An annual survey of local residents and businesses by an independent market
research agency is used to gauge community satisfaction across four areas:
services, facilities, environmental initiatives and relationship with the community
(including the ease of interaction with Council).

Data collected from the survey is used to inform Key Performance Indicators (KPIs)
for Council service delivery published in the annual Delivery Program and
Operational Plan (DPOP), track progress and identify areas of focus and
improvement (refer Attachment 1 for Key Service KPI).

The 2023 Community Satisfaction survey received 1917 respondents. It found
overall community satisfaction with Council had increased from a mean score of
3.30 in 2022 to 3.39 (out of 5). Respondents rated the ease of interaction with
Council at 3.14 (out of 5), consistent with 2022.

The 2024 Community Satisfaction Survey is currently underway and closes in
December 2024.

Staff considered results of the 2023 survey as part of a broader analysis of service
data from across the organisation including service requests, complaints, contact
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centre and other customer satisfaction data and feedback to inform a program of
actions to improve customer experience and the ease of interacting with Council.

8. On 24 June 2024, Council endorsed the Customer Experience Transformation
Plan to improve the customer experience for residents and businesses across the

LGA.

9. The plan includes a range of initiatives designed to improve the ease of doing
business with Council including, but not limited to:

a)
b)
c)

d)

f)

Providing easier ways for customers to self-serve including the way they
lodge service requests online;

Enhancing communications to customers about the progress of service
requests in real-time via their preferred channel (ie, email, mobile);

Investment in a new website with improved accessibility, search and that is
designed to better support customer needs and journeys;

A trial of mobile customer service pop-ups to provide more opportunities for
face-to-face transactions outside the CBD;

A new concierge-style contact point for local businesses to support their
interaction with Council and aggregate the key information they need in one
place;

The appointment of a Customer Advocate to identify process issues and
drive continuous improvement.

10. The initiatives in the plan will provide Council with additional opportunities and data
to measure and evaluate the effectiveness of its customer service and ease of
interaction for customers. For example, the new website will allow for integrations
to measure customer sentiment related to specific transactions or pages.

11.This additional data will help inform and shape a second phase of projects around
customer experience.

CONSULTATION & TIMING

12.The following Councillor consultation has been undertaken in relation to this
matter.

Date

Stakeholder | Stakeholder Council Officer Responsibility
Comment Response

29 May
2024

Councillor Briefing on the Noted City

briefing key actions of the Engagement &
Customer Experience
Experience
Transformation
Plan. The briefing
included
proposed
evaluation
mechanisms and
draft
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implementation
timelines.

Item 12.1

29 October
2024

Councillor
briefing

Briefing on the
key drivers for
and
implementation
of the Customer
Experience
Transformation
Plan.

Noted

City
Engagement &
Experience

LEGAL IMPLICATIONS FOR COUNCIL

13.There are no legal implications should Council note this report.

FINANCIAL IMPLICATIONS FOR COUNCIL

14.There are no unbudgeted financial implications for Council.

Sally White

Group Manager Communications & Customer Engagement

Angela Jones-Blayney

Executive Director City Engagement & Experience

Gail Connolly

Chief Executive Officer

ATTACHMENTS:

lg, Delivery Program and Operational Plan - Key Service KPIs 1 Page

REFERENCE MATERIAL
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Iltem 12.1 - Attachment 1

Delivery Program and Operational Plan - Key Service KPIs

Delivery Program and Operational Plan KPIs

Key service KPIs Target Frequency Directorate
Percentage of Customer Contact Centre calls answered within 30 City Engagement &
seconds >80% Quarterly Experience
Percentage of general Council correspondence registered and City Engagement &
actioned within 48 business hours =90% Quarterly Experience
City Engagement &

Percentage of customers satisfied with Contact Centre =>80% Quarterly Experience

Increase on City Engagement &
Community satisfaction with provision of information previous year Yearly Experience

Visit

recommendation
Percentage of respondents who would recommend the Parramatta (increase by 2% from
CBD and its surrounding suburbs to their family and friends as a previous Perception |Every two City Engagement &
place to visit survey result years Experience
Community satisfaction rating with the opportunity to have your say |Increase on City Engagement &
on key issues affecting community previous year Yearly Experience
Community mean rating of '| am confident that Council would Increase on City Engagement &
respond if | contacted them' previous year Yearly Experience
Percentage of referrals processed within relevant required City Planning &
timeframes >85% Yearly Design
Percentage of contributions enquiries resolved within two business City Planning &
days =90% Quarterly Design
Percentage of planning agreements that are compliant with City Planning &
milestone delivery timeframes 90% Yearly Design
Planning proposals (low/medium/high complexity) determined within City Planning &
12/18/24 months 80% Quarterly Design

City Planning &

Percentage of traffic investigation requests resolved within 56 days |[>65% Quarterly Design
Percentage of low-density residential development applications City Planning &
determined within 140 days >70% Quarterly Design
Percentage of major development applications determined within City Planning &
180 days =70% Quarterly Design
Availability of CoP-controlled community facing systems (websites,
service portals) not including non-controlled portals (eg, Planning Finance and
Portal) 99.5% Quarterly Information
Percentage of environmental health compliance inspections
completed within recommended timeframe for registered/known City Assets &
food outlets 100% Yearly Operations
Percentage of service requests (cleanliness of streets) actioned City Assets &
within agreed SLA 90% Quarterly Operations
Percentage of scheduled litter bin services actioned within agreed City Assets &
SLA 100% Quarterly Operations
Percentage of service requests {missed bins) actioned within City Assets &
agreed SLA 90% Quarterly Operations

Increase on City Assets &
Community satisfaction with waste collection services previous year Yearly Operations

*A full list of DPOP KPls is available https:/iwww.cityofparramatta.nsw.gov.au/sites/council/files/2024-
06/Delivery_Program_2022-26%2C_Operational_Plan_and_Budget 2024-25_Parts_1-4 pdf
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REPORTS TO COUNCIL - FOR NOTATION

ITEM NUMBER 12.2

SUBJECT Tabling of Returns of Interest
REFERENCE F2024/00282 - D09519955
REPORT OF A/Chief Governance & Risk Officer
CSP THEME Fair

WORKSHOP/BRIEFING DATE: NIl

PURPOSE: To table the written Returns of Interests.

RECOMMENDATION

That Council note the tabling of the written Returns of Interests in accordance with the
section 440AAB of the Local Government Act 1993.

BACKGROUND

1.

Under section 440AAB of the Local Government Act 1993 and the Model Code
of Conduct for Local Councils in NSW (Model Code of Conduct) all councillors
must lodge a written return of interests with the general manager within 3 months
of their election (unless they have submitted a return within the previous 3
months and their interests have not changed).

ISSUES/OPTIONS/CONSEQUENCES

2.

Returns of interests are an important accountability mechanism for promoting
community confidence in decision making by councillors and others, and for
ensuring that they disclose and appropriately manage conflicts of interest they
may have in matters dealt with by the Council.

Under the Model Code general managers must maintain a register of returns of
interests and returns must be tabled at the first meeting of the Council after they
are required to be lodged.

Returns of interests must also be made publicly available free of charge on
council sd websites.

CONSULTATION & TIMING

Councillor Consultation

5. The following Councillor consultation has been undertaken in relation to this
matter:
Date Councillor Councillor Council Officer [Responsibility
Comment Response
4 July 2024 Request to Councillors | NA All 15 Annual Governance
to submit annual written Disclosure of
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returns in accordance Interests form
with Clause 4.21 of the have been
Code of Conduct completed and
received by
Governance.
11" October | Follow up requests to NA All Councillors  |Governance
2024 Councillors to submit new and
annual written returns in returning
accordance with Clause Councillors
4.21 of the Code of advised to
Conduct. complete their
returns.
11 Follow up requests to NA There were Governance
November Councillors to submit three follow up
2024 annual written returns in reminders sent.
accordance with Clause
4.21 of the Code of
Conduct.
28 Follow up requests to NA 13 Annual Governance
November Councillors to submit Disclosure of
2024 annual written returns in Interests forms
accordance with Clause have been
4.21 of the Code of received by
Conduct. Governance.
LEGAL IMPLICATIONS FOR COUNCIL
6. Failure to lodge a return of interests in accordance with the Model Code

constitutes a breach of the Act.

FINANCIAL IMPLICATIONS FOR COUNCIL

John Crawford

A/Chief Governance & Risk Officer

Amit Sharma

A/Executive Director Finance & Information

Gail Connolly

Chief Executive Officer

ATTACHMENTS:

REFERENCE MATERIAL
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REPORTS TO COUNCIL - FOR COUNCIL DECISION

ITEM NUMBER 13.1

SUBJECT Minutes of the Parramatta Traffic Committee Meeting of 20
November 2024

REFERENCE F2024/00282 - D09519818

REPORT OF AlTraffic & Transport Manager

CSP THEME: Accessible

WORKSHOP/BRIEFING DATE: Nil

PURPOSE: To seek adoption of the minutes of the Parramatta Traffic Committee
held on 20 November 2024.

RECOMMENDATION

That Council approve the recommendations of the Parramatta Traffic Committee from
the meeting held on 20 November 2024, provided at Attachment 1, noting the financial
implications for each matter as detailed in this report.

BACKGROUND

1.

Transport for NSW (TfNSW) is legislated as the organisation responsible for the
control of traffic on all roads in New South Wales under the Road Transport
(Safety & Traffic Management) Act 1999. To deal with the large number and
range of traffic related matters effectively, TINSW has delegated certain aspects
of the control of traffic on local roads to councils. TfNSW has retained both the
control of traffic on the State's classified road network and the control of traffic
signals on all roads.

The TINSW Delegation to Councils limits the types of prescribed traffic control
devices and traffic control facilities that Council can authorise and imposes
certain conditions on councils. One of these conditions requires councils to
obtain the advice of TINSW and the Police prior to proceeding with any proposal.
This is achieved by councils establishing a Local Traffic Committee.

The Committee is an advisory body only, having no decision-making powers. It
is, primarily, a technical review Committee that is required to advise the Council
on traffic related matters referred to it by Council officers.

ISSUES/OPTIONS/CONSEQUENCES

4.

The most recent meeting of the Parramatta Traffic Committee was held on 20
November 2024 and the minutes of that meeting and the reports to that meeting
are in Attachment 1 and Attachment 2 of this report.

CONSULTATION & TIMING

5.

Details of the consultation undertaken for each item, are included in the
attachments.
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LEGAL IMPLICATIONS FOR COUNCIL

6. There are no legal implications for Council associated with any of the items in
this report.

FINANCIAL IMPLICATIONS FOR COUNCIL

7.  There are no additional financial impacts on the Council budget from the approval
of this report, as summarised in the table below. Any funding forecast updates
will be made as part of the Q2 forecast process.

Item

Financial Implications

2411 A1

The proposed construction of the roundabout has received 100%
funding from the 2024/25 Australian Black Spot Program. Accordingly,
there is no council contribution as a result of this proposal. Total project
cost is $2,138,000 and expected to be completed in December 2025.

2411 A2

The proposed construction works will be undertaken by the developer
at no cost to Council. According
budget as a result of this proposal.

2411 A3

The proposed construction works will be undertaken by the developer
at no cost to Council. According
budget as a result of this proposal.

2411 A4

The total estimated cost of construction of this project is $60,000 and
is 100% funded by the State Government (as part of the Alfred Street
Stage 2a upgrade project). Accordingly, there is no council contribution
as a result of this proposal. It is intended to commence construction as
soon as it is approved by Council.

2411 A5

The estimated construction cost of the proposed installation of rubber
blister island and chevron alignment marker is $5,000. This project is
100% funded from TINSW Block Grant 2024/25 funds in current
budget.

2411 A6

The estimated construction cost of this project is $2,900,000 which is
100% funded by 2024/25 NSW Government Safe Speed Program.
Accordingly, there is no council contribution as a result of this
proposal. The project is expected to be completed in June 2025.

2411 A7

The proposed construction of the roundabout has received 100%
funding from the State and Federal Government under the 2024/25-
2025/26 Road Safety Program. Accordingly, there is no council
contribution as a result of this proposal. Total project cost is $989,000
and expected to be completed in December 2025.

2411 A8

PTC recommends that only Stage 1 proceed. Total project cost
estimation for Stage 1 is $550,000. An application has been made to
TfNSW to fund the detail design of Stage 1 through the Get NSW
Active Program in FY25/26 and FY26/27. It is not intended to
commence construction unless funding for the project becomes
available.
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2411 A9

PTC recommends that only the section between Northmead Avenue
and Boundary Street proceed. Total project cost estimation is
$1,049,000. An application has been made with TINSW to fund the
detail design through the Get NSW Active Program in FY25/26 and
FY26/27. It is not intended to commence construction unless funding
for the project becomes available.

2411 A10

The estimated construction costoft he pr oposed O6AI
restriction in John Street at Victoria Road, Rydalmere is $1,000. This
work will be funded from TINSW Block Grant Funds in current budget
for installation and maintenance of traffic signs and line markings in
2024/25.

2411 A11

That all costs associated with the NYE 2024 event will be funded and
paid for by the City of Parram
Operational Budget.

Saniya Sharmeen
AlTraffic & Transport Manager

Jennifer Concato
Executive Director City Planning and Design

Amit Sharma

A/Executive Director Finance & Information

Gail Connolly

Chief Executive Officer

ATTACHMENTS:

1g, PTC 2411 Minutes 15 Pages
2¢, PTC 2411 Item Reports Part 1 - tems A1to A8 172 Pages
3¢, PTC 2411 Item Reports Part 2 - tems A9 to A12 131 Pages
4g, PTC 2411 Attachment 3 7 Pages

REFERENCE MATERIAL
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Iltem 13.1 - Attachment 1 PTC 2411 Minutes

PARRAMATTA TRAFFIC COMMITTEE MEETING
WEDNESDAY, 20 NOVEMBER 2024
MINUTES

MINUTES OF THE PARRAMATTA TRAFFIC COMMITTEE MEETING HELD ON 20
NOVEMBER 2024 AT 1.30PM. MEETING IN PERSON AT 5 PARRAMATTA SQUARE,
PARRAMATTA OR OPTIONAL ATTENDANCE VIA MICROSOFT TEAMS

The Parramatta Traffic Committee Chairperson Councillor Georgina Valjak declared the

meeting open at 1:30pm.

PRESENT:
NAME: REPRESENTATIVE OF
Georgina Valjak Councillor and Chairperson

Jana Atanasova

Representative for Member for Parramatta
Donna Davis MP

Nazli Tzannes

Transport for NSW (TTNSW)

Sergeant Jack Makhoul

Parramatta Police Area Command (PAC)

Sergeant Robert Gallagher

Ryde Police Area Command (PAC)

Pam Kendrick

Representative for the Parramatta Bicycle
Committee and Bicycle NSW

Michael Perrone

CDC Buses (Online)

Ben Cantor Busways (Online)
James Duguid Transit Systems (Online)
Mark Leotta Group Manager, Traffic and Transport

Services, CoPC

Saniya Sharmeen

Traffic and Transport Team Leader, CoPC

Mark Crispin

Senior Project Officer Transport, CoPC
(Online)

Michael Kolos

Project Officer Transport, CoPC (Online)

Emily Forrest

Senior Design Manager, CoPC (Online)

Nathan McLauchlan

Traffic and Transport Engineer, CoPC

Iman Mohammadi

Senior Traffic and Transport Engineer,
CoPC

Behzad Saleh

Traffic and Transport Executive Engineer,
CoPC — Minutes Secretary

APOLOGIES:

NAME:

REPRESENTATIVE OF

Richard Searle

Traffic and Transport Manager, CoPC

DECLARATIONS OF CONFLICT OF INTEREST:

There were no declarations of conflict of interest.

CONFIRMATION OF THE MINUTES OF MEETING HELD ON 7 AUGUST 2024
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That the report of the Parramatta Traffic Committee meeting held on 7 August 2024 be taken
as read and confirmed as a true record of the meeting.

BUSINESS ARISING: Nil
SECTION A - FORMAL ITEMS:

PTC 2411 A1 NORTH ROCKS ROAD AND LOYALTY ROAD, NORTH ROCKS -
PROPOSED ROUNDABOUT

Ward: North Rocks

State Electorate: Epping

Recommendation to Parramatta Traffic Committee:

1. That Council approve the installation of a roundabout at the intersection of North Rocks
Road and Loyalty Road, North Rocks as shown in the attached plan.

2. That the existing refuge island in North Rocks Road south of Wentworth Avenue be
converted to a median island only and that new refuge islands be installed at all legs of
the roundabout as shown in the attached plan.

3. That a shared path be installed along the western side of North Rocks Road and Loyalty
Road as shown in the attached plan.

4. That a combination of a bicycle lane and separated bicycle path be installed on the
eastern side of North Rocks Road through the intersection with Loyalty Road as shown
in the attached plan

Recommendation from the Parramatta Traffic Committee:

1. That Council approve the installation of a roundabout at the intersection of North Rocks
Road and Loyalty Road, North Rocks as shown in the attached plan.

2. That the existing refuge island in North Rocks Road south of Wentworth Avenue be
converted to a median island only and that new refuge islands be installed at all legs of
the roundabout as shown in the attached plan.

3. That a shared path be installed along the western side of North Rocks Road and Loyalty
Road as shown in the attached plan.

4. That a combination of a bicycle lane and separated bicycle path be installed on the
eastern side of North Rocks Road through the intersection with Loyalty Road as shown
in the attached plan

Unanimous support.

PTC 2411 A2 MELROSE PARK NORTH PRECINCT - TRAFFIC FACILITES ON NEW
ROADS

Ward: Rosehill

State Electorate: Parramatta

Recommendation to Parramatta Traffic Committee
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1. That Council approve the installation of new roundabouts with associated signs and
linemarking at the following locations and as shown in the attached plan:

a. Intersection of NSR-2 and EWR-4;
b. Intersection of NSR-2 and EWR-6;
c. Intersection of NSR-3 and EWR-4;
d. Intersection of NSR-3 and EWR-6.

2. That Council approve the installation of new raised combined pedestrian and cyclist
crossings with associated signs and linemarking at the following locations and as shown
in the attached plan:

a. Along both sides of EWR-3 at all intersecting roads between NSR-1 and Hope
Street;

b. Midblock in EWR-3 between EWR-6 and Hope Street;

c. Atthe northern legs of the roundabouts at the intersections of NSR-2 and EWR-
4, and NSR-3 and EWR-4.

3. That Council approve the installation of new raised pedestrian crossings with associated
signs and linemarking in the following locations and as shown in the attached plan:

a. At the eastern legs of the roundabouts at the intersections of NSR-2 and EWR-4,
and NSR-2 and EWR-6;

b. Midblock in EWR-6 between NSR-2 and NSR-3;
c. Midblock in NSR-4 between ERW-6 and Hope Street.

4. That Council approve the installation of new pedestrian refuge islands with associated
signs and linemarking in the following locations and as shown in the attached plan:

a. In NSR-2 on both sides of the intersection with EWR-3;
b. In EWR-4 immediately west of NSR-1;
c. Midblock in NSR-2 between EWR-4 and EWR-5.

5. That Council approve the installation of new median islands and/or turn restrictions at
the following locations and as shown in the attached plan:

a. A leftin, left out restriction in EWR-2 at the intersection with NSR-2 through the
construction of a median island;

b. A left in, left out restriction on both legs of EWR-3 at the intersection with NSR-2
through the construction of a median island;

c. A ‘No Left Turn vehicles under 6m excepted’ restriction for eastbound traffic in
EWR-4 at NSR-1;

d. A No Left Turn vehicles under 6m excepted’ restriction for northbound traffic in
NSR-1 and EWR-4.

6. That Council approve the installation of grade separated bicycle lanes with associated
signs and linemarking along both sides of EWR-3 as shown in the attached plan.

7. That Council approve the installation of shared paths with associated signs and
linemarking in the following locations and as shown in the attached plan:

a. Along the north side of EWR-4 between Wharf Road and Hughes Avenue;
b. At intersections in NSR-3 between EWR-2 and EWR-6;
c. Along the north side of Hope Street between Wharf Road and NSR-2.
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8. That Council defer the approval for the proposed roundabouts at the intersections of
Hughes Avenue, Liden Grove and EWR-4, and at Hope Street and NSR-3 until
community consultation has taken place.

9. That the applicant makes a separate submission directly to Transport for NSW for the
installation of any School Zone Speed Limit signage within the new roads.

Recommendation from the Parramatta Traffic Committee

1. That Council approve the installation of new roundabouts with associated signs and
linemarking at the following locations and as shown in the attached plan:

a. Intersection of NSR-2 and EWR-4;
b. Intersection of NSR-2 and EWR-6;
c. Intersection of NSR-3 and EWR-4;
d. Intersection of NSR-3 and EWR-6.

2. That Council approve the installation of new raised combined pedestrian and cyclist
crossings with associated signs and linemarking at the following locations and as shown
in the attached plan:

a. Along both sides of EWR-3 at all intersecting roads between NSR-1 and Hope
Street;

b. Midblock in EWR-3 between EWR-6 and Hope Street;

c. At the northern legs of the roundabouts at the intersections of NSR-2 and EWR-
4, and NSR-3 and EWR-4.

3. That Council approve the installation of new raised pedestrian crossings with associated
signs and linemarking in the following locations and as shown in the attached plan:

a. Atthe eastern legs of the roundabouts at the intersections of NSR-2 and EWR-4,
and NSR-2 and EWR-6;

b. Midblock in EWR-6 between NSR-2 and NSR-3;
c. Midblock in NSR-4 between ERW-6 and Hope Street.

4. That Council approve the installation of new pedestrian refuge islands with associated
signs and linemarking in the following locations and as shown in the attached plan:

a. In NSR-2 on both sides of the intersection with EWR-3;
b. In EWR-4 immediately west of NSR-1;
c. Midblock in NSR-2 between EWR-4 and EWR-5.

5. That Council approve the installation of new median islands and/or turn restrictions at
the following locations and as shown in the attached plan:

a. A left in, left out restriction in EWR-2 at the intersection with NSR-2 through the
construction of a median island;

b. A left in, left out restriction on both legs of EWR-3 at the intersection with NSR-2
through the construction of a median island;

c. A ‘No Left Turn vehicles under 6m excepted’ restriction for eastbound traffic in
EWR-4 at NSR-1;

d. A No Left Turn vehicles under 6m excepted’ restriction for northbound traffic in
NSR-1 and EWR-4.
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6. That Council approve the installation of grade separated bicycle lanes with associated
signs and linemarking along both sides of EWR-3 as shown in the attached plan.

7. That Council approve the installation of shared paths with associated signs and
linemarking in the following locations and as shown in the attached plan:

a. Along the north side of EWR-4 between Wharf Road and Hughes Avenue;
b. Atintersections in NSR-3 between EWR-2 and EWR-6;
c. Along the north side of Hope Street between Wharf Road and NSR-2.

8. That Council defer the approval for the proposed roundabouts at the intersections of
Hughes Avenue, Liden Grove and EWR-4, and at Hope Street and NSR-3 until
community consultation has taken place.

9. That the applicant makes a separate submission directly to Transport for NSW for the
installation of any School Zone Speed Limit signage within the new roads.

Unanimous support.

PTC 2411 A3 DARCY ROAD, WESTMEAD - WESTMEAD CATHOLIC COMMUNITY
CAMPUS ACCESS ROAD UPGRADE

Ward: Parramatta

State Electorate: Parramatta

Recommendation to Parramatta Traffic Committee

1. That Council approve the modifications to the existing left-turn slip lane in Darcy Road,
Westmead at the western most accessway into the Westmead Catholic Community
Campas to install a new splitter island and an at-grade pedestrian crossing as shown in
Figure 3 of this report.

2. That Council approve the upgrade of the existing pedestrian refuge island in the western
most accessway into the Westmead Catholic Community Campus.

3. That the existing median island in Darcy Road be modified to suit the swept path of a
12.5m bus as shown in Figure 4 of this report.

4. That recommendations 1 to 3 be subject to the applicant submitting detailed civil
engineering plans to Council and Transport for NSW (TfNSW) for review and approval
prior to the commencement of construction and that all works are to be completed at no
cost to Council or TINSW.

Recommendation from the Parramatta Traffic Committee

1. That Council approve the modifications to the existing left-turn slip lane in Darcy Road,
Westmead at the western most accessway into the Westmead Catholic Community
Campas to install a new splitter island and an at-grade pedestrian crossing as shown in
Figure 3 of this report.

2. That Council approve the upgrade of the existing pedestrian refuge island in the western
most accessway into the Westmead Catholic Community Campus.

3. That the existing median island in Darcy Road be modified to suit the swept path of a
12.5m bus as shown in Figure 4 of this report.

4. That recommendations 1 to 3 be subject to the applicant submitting detailed civil
engineering plans to Council and Transport for NSW (TfNSW) for review and approval
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prior to the commencement of construction and that all works are to be completed at no
cost to Council or TINSW.

Unanimous support.

PTC 2411 A4 ELEANOR STREET AND ALFRED STREET, ROSEHILL — PROPOSED
PEDESTRIAN AND CYCLIST MARKED CROSSING WITH ASSOCIATED SPEED
CUSHIONS

Ward: Parramatta

State Electorate: Parramatta

Recommendation to Parramatta Traffic Committee

That Council approve the construction of an at-grade pedestrian and cyclist crossing over
Eleanor Street at Alfred Street Rosehill, along with speed cushions on approach in both
Alfred Street and Eleanor Street, and a concrete median in Eleanor Street as shown on the
plan attached to the report.

Recommendation from the Parramatta Traffic Committee

That Council approve the construction of an at-grade pedestrian and cyclist crossing over
Eleanor Street at Alfred Street Rosehill, along with speed cushions on approach in both
Alfred Street and Eleanor Street, and a concrete median in Eleanor Street as shown on the
plan attached to the report.

Unanimous support.

PTC 2411 A5 STATION ROAD AT MCCOY STREET, TOONGABBIE — INSTALLATION
OF A BLISTER ISLAND

Ward: Parramatta

State Electorate: Winston Hills

Recommendation to Parramatta Traffic Committee

That a rubber blister island and a ‘Chevron Alignment Marker’ sign be installed on the west
side of Station Road south of McCoy Street, Toongabbie as shown on the plan attached to
the report.

Recommendation from the Parramatta Traffic Committee

That a rubber blister island and a ‘Chevron Alignment Marker’ sign be installed on the west
side of Station Road south of McCoy Street, Toongabbie as shown on the plan attached to
the report.

Unanimous support.

PTC 2411 A6 GRANVILLE TOWN CENTRE — PROPOSED PEDESTRIAN CROSSING
AND 40KM/H HIGH PEDESTRIAN ACTIVITY AREA

Ward: Rosehill

State Electorate: Parramatta

Recommendation to Parramatta Traffic Committee

Page 44



Iltem 13.1 - Attachment 1 PTC 2411 Minutes

1. That Council approves the construction of the below facilities as part of the installation
of a 40km/h High Pedestrian Activity Area restriction in the Granville Town Centre (north
of the railway line) as shown in the plans attached to the report.

a. Raised pedestrian crossings and associated signs and pavement markings at the
following locations:
i. Cowper Street east of Good Street
ii. East Street east of Rowell Street
iii. Cowper Street east of Rowell Street
iv. Rowell Street midblock between East Street and Cowper Street
b. A pedestrian refuge island and associated signs and pavement markings in Bridge
Street east of Bold Street
c. At-grade entry treatments at the following locations:
i. Cowper Street west of Good Street
ii. Bridge Street west of Good Street
iii. Good Street south of Parramatta Road
iv. Rowell Street south of Parramatta Road

2. That recommendation 1 is subject to detailed designs of the proposed traffic facilities
being approved by the Transport for New South Wales (TfNSW) prior to the
commencement of construction.

Recommendation from the Parramatta Traffic Committee

1. That Council approves the construction of the below facilities as part of the installation
of a 40km/h High Pedestrian Activity Area restriction in the Granville Town Centre (north
of the railway line) as shown in the plans attached to the report.

a. Raised pedestrian crossings and associated signs and pavement markings at the
following locations:
i. Cowper Street east of Good Street
ii. East Street east of Rowell Street
iii. Cowper Street east of Rowell Street
iv. Rowell Street midblock between East Street and Cowper Street
b. A pedestrian refuge island and associated signs and pavement markings in Bridge
Street east of Bold Street
c. At-grade entry treatments at the following locations:
i. Cowper Street west of Good Street
ii. Bridge Street west of Good Street
iii. Good Street south of Parramatta Road
iv. Rowell Street south of Parramatta Road

2. That recommendation 1 is subject to detailed designs of the proposed traffic facilities
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being approved by the Transport for New South Wales (TfNSW) prior to the
commencement of construction.

Unanimous support.

PTC 2411 A7 FITZWILLIAM ROAD AND TUCKS ROAD, TOONGABBIE — PROPOSED
ROUNDABOUT

Ward: Parramatta

State Electorate: Winston Hills

Recommendation to Parramatta Traffic Committee

1. That Council approve the installation of a roundabout at the intersection of Fitzwilliam
Road and Tucks Road, Toongabbie as shown in the attached plan.

2. That the existing refuge island in Fitzwilliam Road, Toongabbie east of Willmott Avenue
be upgraded to comply with current standards as shown in the attached plan.

3. That a new pedestrian refuge island be installed in Ballandella Road, Toongabbie at
Fitzwilliam Road as shown in the attached plan.

4. That a median island be installed in Fitzwilliam Road between Tucks Road to the east of
Willmott Avenue restricting access in Willmott Avenue to left in left out as shown in the
attached plan.

5. That a shared path be installed along the northern side of Fitzwilliam Road through the
intersection with Tucks Road as shown in the attached plan.

6. That recommendations 1 to 5 be subject to funding being available for the construction
of the traffic facilities.

Recommendation from Parramatta Traffic Committee

1. That Council approve the installation of a roundabout at the intersection of Fitzwilliam
Road and Tucks Road, Toongabbie as shown in the attached plan.

2. That the existing refuge island in Fitzwilliam Road, Toongabbie east of Willmott Avenue
be upgraded to comply with current standards as shown in the attached plan.

3. That a new pedestrian refuge island be installed in Ballandella Road, Toongabbie at
Fitzwilliam Road as shown in the attached plan.

4. That a median island be installed in Fitzwilliam Road between Tucks Road to the east of
Willmott Avenue restricting access in Willmott Avenue to left in left out as shown in the
attached plan.

5. That a shared path be installed along the northern side of Fitzwilliam Road through the
intersection with Tucks Road as shown in the attached plan.

6. That Council staff in consultation with CDC Hillsbus investigate the exit of the western
side service road to improve sight lines for buses when entering Fitzwilliam Road and
that any changes to the plans be shared with CDC Hillsbus and Transport for NSW for
concurrence prior to commencing construction.

7. That Council staff investigate the provision of a shared path on the south side of
Fitzwilliam Road between the pedestrian refuge island west of Tucks Road and
Ballandella Road, Toongabbie.
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8. That recommendations 1 to 7 be subject to funding being available for the construction
of the traffic facilities.

Unanimous support.

PTC 2411 A8 STAGE 1 AND 2 OF THE TOONGABBIE TO WESTMEAD PEDESTRIAN
AND CYCLIST CORRIDOR IN PARK PDE, WESTMEAD AND WENTWORTH AVE,
WENTWORTHVILLE RESPECTIVELY

Ward: Parramatta

State Electorate: Parramatta

Recommendation to Parramatta Traffic Committee

1. That Council approve in principle the construction of a new pedestrian and cyclist bridge
over the Cumberland Highway at the Main Western Line (including a pedestrian facility
across Wentworth Avenue at the western ramp of the bridge), noting that the bridge
requires detailed design and environmental assessments to be undertaken, as well as
further approvals from Sydney Trains and TINSW.

2. That Council approve the construction of separated pedestrian and cyclist paths and
shared paths on Wentworth Ave, Wentworthville between Binalong Rd and Bridge Rd,
as well as Bridge Rd and Park Pde, Westmead and a crossing facility across Wentworth
Ave near Binalong Road as detailed in the report.

3. That Council approve the widening of the existing raised pedestrian crossing in
Wentworth Ave at Railway St to include a cyclist crossing, a new raised pedestrian and
cyclist crossing over Bridge Rd north of Wentworth Ave as shown on the plan attached
to the report.

4. That Council approve a one-way westbound restriction in Wentworth Avenue between
Reid Ave and Bridge Rd, and a change to Bryne St having priority at Lydbrook St,
Wentwaorthville as shown on the plan attached to this report.

5. That recommendations 1 to 4 are subject to the funding being secured and the detailed
design of the proposed works including TCS plans, sign and linemarking plans being
approved by Transport for New South Wales (TfNSW) prior to the commencement of
construction.

Recommendation from the Parramatta Traffic Committee

1. That Council approve the construction of Stage 1 of the Toongabbie to Westmead
Pedestrian and Cyclist Corridor that include a shared path in Park Parade, Westmead
between Alexandria Avenue and the driveway to Parramatta Aquatic Centre as shown
in the plans attached to this report subject to further consultation with CDC buses and
Transport for NSW and detailed design plans being submitted for concurrence to both
organisations prior to commencing construction to ensure the design accommodates bus
movements in Park Parade.

2. That Council defer the approval of Stage 2 of the Toongabbie to Westmead Pedestrian
and Cyclist Corridor that include following items for further consultation with Police and
Ward Councillors:

a. A new pedestrian and cyclist bridge over the Cumberland Highway at the Main
Western Line.
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b. A separated pedestrian and cyclist paths and shared paths on Wentworth
Avenue, Wentworthville

c. Widening of the existing raised pedestrian crossing in Wentworth Avenue,
Wentwaorthville at Railway Street to include a cyclist crossing.

d. Installation of a new raised pedestrian and cyclist crossing over Bridge Road
north of Wentworth Avenue.

e. A proposed one-way westbound restriction in Wentworth Avenue between
Reid Avenue and Bridge Road including altering priorities at the intersection of
Byrne Street and Lydbrook Street.

Unanimous support.

PTC 2411 A9 KLEINS ROAD PEDESTRIAN AND CYCLIST CORRIDOR STAGE 1 AND
ASSOCIATED SHARED PATHS, NORTHMEAD AND WINSTON HILLS, AS WELL AS A
CONTRAFLOW BIKE LANE ON NORTHCOTT LANE, NORTH PARRAMATTA

Ward: Parramatta

State Electorate: Parramatta

Recommendation to Parramatta Traffic Committee

1. That Council approve in principle the construction of a new pedestrian and cyclist bridge
over Darling Mills Creek at the southern end of Burlington Memorial Reserve, noting that
the bridge requires detailed design and environmental assessments to be undertaken.

2. That Council approve the construction of separated pedestrian and cyclist paths along
Kleins Rd from Northmead Ave to Boundary Rd, Northmead as shown on the plan
attached to the report, noting that this would include upgrades to the traffic signals at the
Cumberland Highway to current standards that will require close ongoing collaboration
with TINSW.

3. That Council approve the construction of new raised pedestrian crossing over Kleins Rd
at Balmoral Rd, as well as raised pedestrian/cyclist crossings over Kleins Rd at
Northmead Ave, over Balmoral Rd, Beamish Rd, Beaufort St and Burlington St at Kleins
Road, Northmead, as shown on the plans attached to the report.

4. That Council approve construction of shared paths along parts of Kleins Rd, Hammers
Rd, Moxhams Rd, Whitehaven Rd, Churchill Drive, Ulandi Pl, Windsor Rd, Anderson Rd,
Yarrabee Rd, Model Farms Rd and Asquith Ave, Northmead as shown on the plan
attached to the report.

5. That Council approve construction of a contra-flow bike lane on Northcott Ln between
Fennel St and Eels PI, North Parramatta as shown on the plan attached to the report.

6. That Council approve the associated parking changes to Kleins Rd, Northmead as
shown on the plan attached to the report to enable the facilities listed above.

7. That Council approve the extension of timed parking on Kleins Rd from Balmoral Rd to
Beamish Rd, Northmead as shown on the plan attached to the report to support local
business when the project is constructed.

8. That recommendations 1 to 7 are subject to the funding being secured and the detailed
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design of the proposed works including TCS plans, sign and linemarking plans being
approved by Transport for New South Wales (TfNSW) prior to the commencement of
construction.

Recommendation from the Parramatta Traffic Committee

1. That Council approve the construction of separated pedestrian and cyclist paths along
Kleins Rd from Northmead Ave to Boundary Rd, Northmead as shown on the plan
attached to the report, noting that this would include upgrades to the traffic signals at the
Cumberland Highway to current standards that will require approvals of Traffic Control
Signal (TCS) Plan from TfNSW.

2. That Council approve the construction of new raised pedestrian crossing over Kleins Rd
at Balmoral Rd, as well as raised pedestrian/cyclist crossings over Kleins Rd at
Northmead Ave, over Balmoral Rd, Beamish Rd, Beaufort St and Burlington St at Kleins
Road, Northmead, as shown on the plans attached to the report.

3. That Council approve the associated parking changes to Kleins Rd at Cumberland
Highway, Northmead as shown on the plan attached to the report to enable the facilities
listed above.

4. That Council approve the extension of timed parking on Kleins Rd from Balmoral Rd to
Beamish Rd, Northmead as shown on the plan attached to the report to support local
business when the project is constructed.

5. That recommendations 1 to 4 are subject to the funding being secured and the detailed
design of the proposed works including TCS plans, sign and linemarking plans being

approved by Transport for New South Wales (TfNSW) prior to the commencement of
construction.

Unanimous support.

PTC 2411 A10 JOHN STREET AT VICTORIA ROAD, RYDALMERE — INSTALLATION OF
AN ‘ALL TRAFFIC LEFT ONLY’ RESTRICTION

Ward: Rosehill

State Electorate: Parramatta

Recommendation to Parramatta Traffic Committee

That an ‘All Traffic Left Turn Only’ restriction be installed in John Street at Victoria Road,
Rydalmere as shown in Figure 3 of this report.

Recommendation from the Parramatta Traffic Committee

That an ‘All Traffic Left Turn Only’ restriction be installed in John Street at Victoria Road,
Rydalmere as shown in Figure 3 of this report.

Unanimous support.

PTC 2411 A11 PARRAMATTA PARK - NEW YEAR’S EVE 2024
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Ward: Parramatta
State Electorate: Parramatta

Recommendation to Parramatta Traffic Committee

1. That the proposed New Year’s Eve celebration to be held in Parramatta Park, Parramatta
on Tuesday 31 December 2024 be classified as a Class 2 Event in accordance with
TfNSW Guide to Traffic and Transport Management for Special Events.

2. Thatthe implementation of traffic controls in various streets surrounding Parramatta Park
on 31 December 2024, as listed below and detailed in the Traffic Guidance Scheme
attached to the report, be approved:

a. Removal of on-street parking in Westmead from 6am to 10pm:
i. Queens Road (full length)
ii. Park Avenue (Queens Road to Railway Parade)
iii. Railway Parade (full length)
b. Removal of on-street parking in Parramatta from 6am to 10pm:
i. Pitt Street (Park Parade to Macquarie Street)
ii. Macquarie Street (Pitt Street to Marsden Street)
iii. George Street (Pitt Street to Marsden Street)
c. Road Closures in Westmead from 6pm to 10pm:
i. Central Avenue (full length)
ii. Alfred Street (full length)
iii. Park Avenue (Queens Road to Railway Parade)
iv. Railway Parade (Park Avenue to Ashley Lane)
d. Road Closures in Westmead from 8pm to 10pm:
i. Queens Road (Park Avenue to Ashley Lane)
ii. Caroline Street — No Entry from Hawkesbury Road
e. Road Closures in Parramatta from 8:30pm to 10pm:
i. Parke Parade (Hassall Street to Pitt Street)
ii. Pitt Street (Macquarie Street to Great Western Highway)
iii.  Argyle Street (Pitt Street to O'Connell Street)
iv. George Street (Marsden Street to O’'Connell Street)
v. Q'Connell Street (Hunter Street to Victoria Road)
vi. Hunter Street (Pitt Street to O'Connell Street)
3. That recommendation 2 is subject to the adherence with the following conditions:

a. Special Event Transport Management Plan (SETMP) be prepared in accordance
with TINSW Guide to Traffic and Transport Management for Special Events and
submitted to both Council and TINSW for review and written approval be obtained
prior to the event.

b. Affected bus service providers be consulted to their satisfaction and feedback from
the provides be included in the SETMP for consideration.
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c. Any changes to the traffic controls outlined in Recommendation 2 must be approved
through the SETMP approval process.

d. Road Occupancy Licences (ROL) be obtained from Transport Management Centre
of TINSW prior to the event.

e. Written approval from Parramatta Police be obtained and submitted to Council and
TINSW before the SETMP can be approved.

f. Approvals be obtained from Cumberland Council before implementing any traffic
controls in streets that are within their local government area.

g. Fire Brigades and Ambulance Services be natified at least 7 days prior for the event.

h. Corflute signs be installed to advise motorists of the changes to parking restrictions
at least 7 days prior to the event.

i. Portable VMS boards as approved through SETMP be installed for at least 7 days
prior to the event to advise motorists of the road closure.

j. Attached traffic related conditions be adhered to for the event.

k. All costs associated with the NYE 2024 event be paid for by Council from approved
budget for the event.

Recommendation to Parramatta Traffic Committee

1. Thatthe proposed New Year’s Eve celebration to be held in Parramatta Park, Parramatta
on Tuesday 31 December 2024 be classified as a Class 2 Event in accordance with
TINSW Guide to Traffic and Transport Management for Special Events.

2. Thatthe implementation of traffic controls in various streets surrounding Parramatta Park
on 31 December 2024, as listed below and detailed in the Traffic Guidance Scheme
attached to the report, be approved:

a. Removal of on-street parking in Westmead from 6am to 10pm:
iv. Queens Road (full length)
v. Park Avenue (Queens Road to Railway Parade)
vi. Railway Parade (full length)
b. Removal of on-street parking in Parramatta from 6am to 10pm:
iv.  Pitt Street (Park Parade to Macquarie Street)
v. Macquarie Street (Pitt Street to Marsden Street)
vi. George Street (Pitt Street to Marsden Street)
c. Road Closures in Westmead from 6pm to 10pm:
v. Central Avenue (full length)
vi.  Alfred Street (full length)
vii.  Park Avenue (Queens Road to Railway Parade)
viii.  Railway Parade (Park Avenue to Ashley Lane)
d. Road Closures in Westmead from 8pm to 10pm:
ii. Queens Road (Park Avenue to Ashley Lane)
iv.  Caroline Street — No Entry from Hawkesbury Road
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e. Road Closures in Parramatta from 8:30pm to 10pm:

vii. Parke Parade (Hassall Street to Pitt Street)

viii.  Pitt Street (Macquarie Street to Great Western Highway)

ix. Argyle Street (Pitt Street to O'Connell Street)
Xx. George Street (Marsden Street to O'Connell Street)

xi. O'Connell Street (Hunter Street to Victoria Road)

Xii.  Hunter Street (Pitt Street to O'Connell Street)

3. That recommendation 2 is subject to the adherence with the following conditions:

a. Special Event Transport Management Plan (SETMP) be prepared in accordance
with TINSW Guide to Traffic and Transport Management for Special Events and
submitted to both Council and TfNSW for review and written approval be obtained
prior to the event.

b. Affected bus service providers be consulted to their satisfaction and feedback from
the provides be included in the SETMP for consideration.

c. Any changes to the traffic controls outlined in Recommendation 2 must be approved
through the SETMP approval process.

d. Road Occupancy Licences (ROL) be obtained from Transport Management Centre
of TINSW prior to the event.

e. Written approval from Parramatta Police be obtained and submitted to Council and
TfNSW before the SETMP can be approved.

f. Approvals be obtained from Cumberland Council before implementing any traffic
controls in streets that are within their local government area.

g. Fire Brigades and Ambulance Services be notified at least 7 days prior for the event.

h. Corflute signs be installed to advise motorists of the changes to parking restrictions
at least 7 days prior to the event.

i. Portable VMS boards as approved through SETMP be installed for at least 7 days
prior to the event to advise motorists of the road closure.

j.- Attached traffic related conditions be adhered to for the event.

k. All costs associated with the NYE 2024 event be paid for by Council from approved
budget for the event.

4. That Council note the Transport for NSW (TfNSW) requirement for Traffic Management
Plans for Class 1 and Class 2 special events to be submitted to TINSW at least three
months prior to the event for review and approval.

Unanimous support.

SECTION B - IMFORMAL ITEMS:

PTC 2411 A12 UPDATE ON RECENTLY COMPLETED AND CURRENTLY FUNDED
PROJECTS

Ward: All

State Electorate: All

Recommendation to Parramatta Traffic Committee
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That the update on recently completed and currently funded projects be received and noted.

Recommendation from the Parramatta Traffic Committee

That the update on recently completed and currently funded projects be received and noted.
Unanimous support.

BUSINESS ITEMS:
Nil.

The Chairperson closed the meeting at 3:07pm.
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CITY OF PARRAMATTA COUNCIL

-

s> Parramatta Traffic Committee Agenda Item
ITEM NO: 2411 A1

SUBJECT: North Rocks Road and Lovyalty Road, North Rocks — Proposed
Roundabout

APPLICANT: City of Parramatta
REPORT OF: Traffic and Transport Executive Engineer

WARD: North Rocks
SED: Epping
Purpose

This report seeks approval for the installation of a roundabout at the intersection of North
Rocks Road and Loyalty Road, North Rocks. The purpose of the proposed facility is to
improve safety and traffic flow at the intersection. The project has received 100 percent
funding from the 2024/25 Australian Black Spot Program.

OFFICER’S RECOMMENDATIONS:

1. That Council approve the installation of a roundabout at the intersection of North
Rocks Road and Loyalty Road, North Rocks as shown in the attached plan.

2. That the existing refuge island in North Rocks Road south of Wentworth Avenue be
converted to a median island only and that new refuge islands be installed at all legs
of the roundabout as shown in the attached plan.

3. That a shared path be installed along the western side of North Rocks Road and
Loyalty Road as shown in the attached plan.

4. That a combination of a bicycle lane and separated bicycle path be installed on the
eastern side of North Rocks Road through the intersection with Loyalty Road as
shown in the attached plan.

Background

City of Parramatta Council has received an offer for 100 percent funding from the 2024/25
Australian Government Black Spot Program for the construction of a roundabout at the
intersection of North Rocks Road and Loyalty Road, North Rocks.

Loyalty Road is the only access point for a number of properties within the North Rocks
Industrial Estate. However, due to the volume of vehicles in North Rocks Road, turning right
out of Loyalty Road can be difficult. The proposed roundabout will assist with access to the
industrial precinct and improve road safety by reducing vehicle speeds and by reducing
conflicting traffic manceuvres at the intersection.

Page 1aof 5
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Figure 1: An aerial view of the intersection of North Rocks Road and Loyalty Ro

3 _/ﬁ‘ i 5 7 . )
Figure 2: A StreetView image of North Rocks Road at oyalty Road.

Location Description

A description of the impacted roads is provided in Table 1 below.

Road Name Speed Limit and | Carriageway Description
Road Width
Classification
North Rocks Road B0km — Unclassified|= 12.6m with |Provides both through route functions
Regional Road 2 travel lanes between Church Street and Pennant Hills
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and 2 parking Road as well as collector road function for
anes North Rocks.
'The road has a dedicated northbound bicycle
lane in the northbound direction through the
intersection and a bicycle lane within the
parking lane in the southbound direction.
Loyalty Road pO0km/h — Local =12.6m with A road is the only access for most industrial
(Collector 2 travel lanes developments within the area.

rnd 2 parking

anes
Table 1: A description of the surrounding road environment.

During the five year period between July 2018 and June 2023, there have been three crashes
that have resulted in aninjury at this intersection (two moderate injury and one serious injury).

A traffic count has previously been undertaken at this intersection in 2017, which showed
that there was a total of 858 vehicles travelling northbound in North Rocks Road in the AM
peak hour and 646 in the PM peak hour. In the southbound direction in North Rocks Road,
there were a total of 789 vehicles in the AM peak hour and 514 vehicles in the PM peak hour.

For vehicles leaving Loyalty Road, 61 vehicles and 222 vehicles in the AM and PM peak
hour respectively turned left onto North Rocks Road, and 48 and 171 vehicles turned right
into North Rocks Road in the AM and PM peak hour respectively. A summary of the traffic
count data is shown in Table 2 below.

Loyalty Road Loyalty Road
Left Turn Right Turn
Cars Heavy Total Cars Heavy Total
AM
Peak 53 8 61 34 15 49
PM 218 4 222 161 10 171
Peak
North Rocks Road North Rocks Road
Southbound, Straight Right Turn
Cars Heavy Total Cars Heavy Total
AM 614 10 624 | 159 6 165
Peak
PM 451 13 464 47 3 50
Peak
North Rocks Road North Rocks Road
Northbound, Straight Left Turn
Cars Heavy Total Cars Heavy Total
AM 653 15 668 | 175 15 100
Peak
PM 580 9 589 45 12 57
Peak

Table 2: A summary of the traffic count data at the intersection of North Rocks Road and Loyalty
Road, North Rocks.

Proposed Design

The roundabout has been designed to ensure access to any residential property will not be
impacted. The design will also include a mountable outer annulus to ensure that access by
19m Articulated Vehicles (AV) will be possible in all directions. Furthermore, the design of
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the outer annulus will have a maximum lip height of 70mm and a slope of 2.5 percent to
further assist heavy vehicles.

The design of the roundabout accommodates a pedestrian refuge island in each leg of the
roundabout. Furthermore, a shared path is to be constructed along the western side of North
Rocks Road and Loyalty Road and a separated cycleway on the eastern side of North Rocks
Road in order to ensure that cyclists are able to bypass the roundabout. It is noted that
experienced cyclists will still be able to ride through the roundabout if they desire.

—a

l:ll:al:alj@-ﬂj

" : —p ! E
Figure 3: A design plan showing the proposed roundabout at the intersection of North Rocks Road
and Loyalty Road, North Rocks.

Community Consultation

Community consultation was undertaken between 16 July 2024 and 13 August 2024 and
involved the engagement channels listed below:

— Advertisement in the local newspaper
— Social media advertising

— Mailout to owners & occupiers

— On-site corflute signs

— Email to bus service providers

Council received 58 responses from the community with 29 agreeing to the proposal and 27
against. It is noted that for the residents that did not agree with the proposal, 14 of them
noted that Traffic Signals were a better solution at this intersection due to better truck access,
or less impact on traffic flow during off-peak times. Other themes identified from the
consultation are as follows:

1. There were 10 mentions from the community which raised concerns regarding
pedestrian access in North Rocks Road.

2. There were 13 mentions from the community where concerns were raised regarding
truck access following the implementation of the roundabout.
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3. There were 12 mentions from the community raising concerns with vehicles speeding
in the area.

Traffic Signals

In order to establish the justification for installation of traffic lights, a list of standards set by
Transport for NSW (TfNSW) needs to be met. This list includes items related to traffic
volumes, pedestrian volumes, vehicle speeds and accident history. The intersection of North
Rocks Road and Loyalty Road falls well short of meeting these warrants and therefore, the
installation of traffic signals is not supported.

Pedestrian Access

It is noted that the volume of pedestrians crossing North Rocks Road is low with six
pedestrians crossing at any leg of the intersection in the AM peak hour and eight pedestrians
crossing in any leg in the PM peak hour. However, regard is given to amenities within the
area including bus stops and a park located on the north side of North Rocks Road. As such,
each leg of the roundabout has been designed to accommodate a pedestrian refuge island
which will allow pedestrians to safely cross the road in two stages.

Truck Access

It is noted that the community has raised concerns that the proposed design will make it
difficult for trucks to access the industrial precinct. A swept path assessment has been
conducted on the proposed design which reveals that vehicles up to 19m Articulated
Vehicles will be able to travel in all directions through the intersection, including into and out
of Loyalty Road. Furthermore, the design of the roundabout is such that it will be gentle on
trucks with a 70mm lip to the outer annulus as opposed to a 150mm high mountable kerb.
This design feature will allow for a smoother transition onto the mountable section of the
roundabout for heavy vehicles.

Based on the above reasons, it is recommended to proceed with the installation of a
roundabout at the intersection of North Rocks Road and Loyalty Road as it will improve
safety and will improve access into and out of the industrial precinct in Loyalty Road.

FINANCIAL IMPLICATIONS

The proposed roundabout has received 100 percent funding from the 2024/25 Australian
Black Spot Program. Accordingly, there is no direct impact to Council’s budget as a result of
this proposal.

T

Behzad Saleh

Traffic and Transport Investigations Engineer
5/11/2024

Attachments —

- Design Plan

- Swept Path Assessment
- Engagement Report
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1. INTRODUCTION

In July 2024, Council provided detail design plans for a new roundabout in North Rocks and invited
feedback from the local communities.

Council was proposing to construct roundabouts at North Rocks Road and Loyalty Road, North
Rocks:

@ The proposal will include the construction of a refuge island on each leg of the roundabout as well
as a combination of a separated bicycle path and a shared path along both sides of North Rocks
Road to assist cyclists travelling through the intersection.

¢ The purpose of the proposal is to improve road safety by reducing vehicle speeds in North Rocks
Road and by reducing the conflicting traffic manoeuvres at the intersection. TS/2024/10

| October 2024 o
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2. EXECUTIVE SUMMARY

Public exhibition of the proposed roundabout in North Rocks Road and Loyalty Road North Rocks was
open from 9am on Tuesday 16 July 2024 until 5pm on Tuesday 13 August.

Residents were alerted by letter, Parra News and social media advertising, onsite signage and the
Participate Parramatta e-newsletter.

Responses to this proposal were split, slightly leaning toward support with 37% opposed, 39% in favour
and 12% in favour 'to an extent'.

Community feedback raised several other traffic matters, noted for Council's reference.

This report provides a summary of the methods used to promote and evaluation of this public
exhibition and the survey response.

@ CITY OF
PARRAMATTA

Eaa

Proposed Roundabouts in Toongabbie and North Rocks

City of Parramatta Coundl Is proposing to construct roundabouts at the

lollowing inlerseclions:

- TS/2024/9 - Filzwilliam Road and Tucks Road, Toongabbie
As part of the proposal the western leg of the service road would become
an exit only onto Fitzwilliom Road and the eastern leg of the service road
would have entry only from Fitzwilliam Road. The propaosal includes
pedestrian refuge klands and @ medion lsland in Fitzwilliam Rood thot

wolld restrict right turhs Into and out of Willmaot Avenue.

« T5/2024/10 - North Rocks Road and Loyalty Road, North Rocks
The proposal includes pedestrion refuge islands on each leg of the

roundaboul and bicycle path or shared path on bolh sides of

Motth Rocks Road.

Council now secks your comments regarding the proposal by Spm on

Tuesday 13 August 2024,

Yo can view the plans and boave your say by

+ Online:

« Scan: OR code

If you have any furthér querles regarding this mattar:

Please contact City of Parramalta’s Traffic and Transport
Scrvices on 9806 5087,

=

| October 2024 o
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3. ENGAGEMENT EVALUATION

Overall, the opportunity to share feedback was presented on 26,404 occasions, resulting in 2720 views
of the project page, 528 document downloads, and 67 online submissions.

3.1. Resources

- Letters (178 delivered)

- Signage

- QR code (86 scans)

- Social Media - targeted
- Parra News ad

- Digital screens

- Council e-newsletters

- Participate Parramatta
- Council website

3.2.  Social Media Campaign

North Rocks paid campaign results:

No Benchmarks
Spend $149.94 n/a
Reach 7,840 n/a
Impressions 17,056 n/a
Frequency (no. times ad seen 218 2-3
p/p)
Link clicks 457 n/a
CPC (cost per click) $0.30 $0.50-51
CTR (click through rate) 2.67% More than 1%
Post engagements 522 n/a
Engagement rate (ER) 3.06% More than 2%

| October 2024 e
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Top performing ads

@ ity of Parramatia & X 1 @ City of Parramatta & x @ @ City of Parramafta @ X

Council invites feedback on a proposed Council invites feedback on a propased Council invites feedbatk on a proposed
roundabout at the cormer of North Rocks Road roundabout at the comer of Nerth Rocks Road roundabout at the comer of North Rocks Read
and Loyatty Road. To have your say, . See more and Loyalty Road. To have your say, _See more and Loyalty Road. To have your say, . See more

il

participate cityofpamamattans ..
Have Your Sa o
3%y, Have Your Say cal Have Your Say

Learn more participatecityofparramatta.ns participate cityofparramatta.rs

Learn more

358 link clicks, $0.31 CPC 90 link clicks, $0.23 CPC 9 link clicks, $0.43 CPC

Insights, Comments & Recommendations

e Overall, this campaign achieved great CPC, CTR and Engagement Rate results.

*  Frequency was within benchmarks, helping to build campaign recall and reinforce messaging
without causing ad fatigue.

e We observed a passionate response from the community, with many users providing their
feedback, suggestions and thoughts in the comment sections. Some raised concerns about
trucks navigating a roundabout at this intersection, others welcomed the proposed plan.

e Men aged 65+ saw the strongest response to this campaign, accounting for 16% of total results.

* The 65+ age range performed strongest overall with 30% of results, followed by 55-64 with
22% and 45-54 with 15%

s 60% of results were from men, 39% were from women.

Social comments

The social comments' broadly echoed sentiment shared in submissions both for and against and other
traffic matters.

Organic campaign results

No organic posts were used in the campaign.

Electronic Direct Notification

Open rate . Project clicks

Participate Parramatta newsletter - 1 August 2024 18,564 35% 155

' Social comments are provided to Council officers for reference.

| October 2024 o
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3.3. PARTICIPATE Parramatta

Promotion of the engagement directed community members to the Participate Parramatta website
The project page generated 78 online contributions with 56 unique contributions.

Participate page link: https://participate.cityofparramatta.nsw.gov.au/roundabout-north-rocks

Views 2720
Visitors 1389
Online submissions 56 (78 minus duplicates)
Downloads 528 (by 298 unique visitors)
_Unique visitors Downloads
Proposed - North Rocks Road and Loyalty Read 300 528

HAVE YOUR SAY!

Council is inviting feedback
on a proposed roundabout
on North Rocks Road and

Loyalty Road, North Rocks.

Visit Participate Parramatta to share
your feedback by 5pm on Tuesday 13
August 2024.

@ CITY OF PARTICIPATE
PARRAMATTA PARRAMATTA

| October 2024 o
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4. SURVEY FINDINGS

4.1. Participate Parramatta Survey

Q1 ask Do you support the proposal for a roundabout on North Rocks Road and Loyalty Road
North Rocks?’

Response n=56

No, 27, 48% Yes, 22, 39%

Yes to an extent, 7,
13%

Yes = Yes to an extent H No

Q2 asked 'Do you have a comment for Council to consider?'
There were 52 comments provided by participants.

Major themes included:

Mentions Sample comment
Traffic lights alternative 14 he high volume of trucks utilising this intersection will not be
mproved by adding a roundabout. Traffic lights would be the|
proper solution

Large truck/semitrailer 13 t could pose a challenge to the larger trucks servicing the
movements oyalty road commercial activity.
Safety 12 Loyalty Road, Trent Road and Lenton Place often has many

speeding cars beyond this intersection. Adding speed bumps
will increase safety in the area. Please implement them
throughout the area.

Pedestrian access / 10 Lights would also be safer for pedestrians, especially school
crossings kids who need to try and cross busy North Rocks Rd each
day. Sometimes kids are standing for a long time and it is

dangerous to cross.
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Q3 asked "If you have an attachment to your submission, please upload it here.”
There were zero (0) attachments.
Q4 asked 'What is your relationship to the area?

Participants could choose more than one answer, with 83 percent of respondents living in the area.

What is your relationship to the area?

Other B 3
I represent a local organisation | 1
lamavisitor | 5
leycleinthe area [ 6
lamaratepayer [N ¢
lown abusiness [ 3
Iworkinthe area | RN 12
llive inthe ares I G5

0 10 20 30 40 50 60 70

m Series 1

Q5 asked 'What is the suburb where you live?

Fifty-five (55) percent of respondents answered North Rocks, 15 percent answered Northmead and 15
percent answered Carlingford.
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Suburb

7,10%

3,5%
10, 15% \
37, 55%
10, 15%

m Morth Rocks = Northmead  w Carlingford = Winston Hills ~ w Other”

*Other included: Baulkham Hills (1), North Parramatta (1), Dundas Valley (1), Parramatta (1), Blacktown
(1), Cherrybrook (1).

Q6 asked for the respondents street address.

Q7 invited respondents to join the Participate Parramatta community and stay up to date with
projects in their area.

Thirty-six (35) respondents answered 'Yes'.

This was the end of the survey.

4.2, Email
There were no email submissions for this project which can be found in the appendix.

4.3. Other

There were no other submissions (post).
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5. RECOMMENDATIONS

This report presents and analyses the key findings from public exhibition of the Proposed Roundabout
in North Rocks Road and Loyalty Road, North Rocks.

Careful consideration should be given to all the feedback (including the comments in the appendix)
and data presented in this report before a decision is made.

Council should respond to each concern and suggestion raised.

A summary of findings should also be reported back to the community (when appropriate but in a
timely manner), highlighting how community feedback has influenced the project. The final
decision and reasons why should be made public and reported back to those who provided

feedback.

These recommendations are in line with Council's engagement principles and commitments outlined in
the Community Engagement Strategy and Community and Stakeholder Engagement Policy.

“We make our decisions in an open and transparent way and provide feedback to our stakeholders
in order to explain our decisions and let them know how their input has been considered".
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6. APPENDIX

6.1.  De-identified answers to Comment question n=56

Sentiment Survey comment

1 Yes he roundabout should also include traffic lights that can operate during peak hour
onditions.

2 Yes t.oyalty Road, Trent Road and Lenton Place often has many speeding cars beyond this
ntersection.
Adding speed bumps will increase safety in the area. Please implement them throughout
the area.

3 Yes Council needs to think something for Exit road of Woolworths. During peak hours too
much traffic and exit became bottleneck for traffic.

4 Yes The council's proposal for a roundabout at the intersection of North Rocks Road and

Loyalty Road in North Rocks is supported by several key points. A roundabout enhances

traffic flow and safety at intersections by reducing congestion, ensuring safe crossings for
pedestrians and cyclists, and addressing noise-related concerns and traffic patterns with
community collaboration.,

5 Yes To please paint lane dividers on loyalty rd / north rocks rd , so people can turn left onto
NR ,rd when congestion builds up to turn right .

6 Yes Urgent

7 Yes Placement of bollards and other protection equipment will need to consider the number
of semi trailers using both Loyalty Rd and throughput to Unilever.

8 Yes Hope bike lanes don't obstruct car and truck vehicles

9 Yes Please do it. You need to factor in that large trucks use it and will need to retain access

in & out of Loyalty Rd. Not sure how trucks would get around it when exiting Loyalty Rd
with the proposed design. At the same time, build a roundabout on New North Rocks Rd
at the shopping centre entrance, it is badly needed.

10 Yes Great news

11 Yes Thanks!

12 Yes Thank you for this reselution because | have seen many traffic hazard issues in relation to
this proposed place for many year and seriously this year.

13 Yes Good idea

14 Yes The bus stop may need to be moved further up the hill as busses stopping just past
roundabout will cause congestion.

15 Yes Could you check with businesses on the effect that this will have on heavy transport? |

support the concept of a roundabout here as it can be very difficult to turn right from
Loyalty Rd at any time of day. | also believe this will help to slow traffic along North
Rocks Rd in front of the business east of the intersection.

16 Yes Just do it

17 Yes The roundabout is a good idea but hopefully consideration is taken into account
regarding the truck usage on the road. Lots of large trucks use North Rocks Road to get
from Loyalty Road and the Unilever factory, the roundabout should accomodate vehicles
of this length and size

18 Yes We need pedestrian crossings after roundabout
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19 Yes The road is so busy and | would like this to be one of many pedestrian crossing areas. So
many children and schools in this area.

20 |Yes think this is important to slow down cars.

21 Yes Excellent road safety initiative.

22 |Yes Maximizing vegetation would be good for heat attenuation, probably with hardy

groundcover or low shrubbery to facilitate sighting and minimal maintenance.

would prefer left/lower North Rocks Road pedestrian refuge to be further from the
roundabout, to increase distance of the traffic from the roundabout.
23  |Yes,toan (Consider large number of large trucks using this intersection, particularly as the exit of
extent Unilever and other industrial estates in the area using Loyalty Road, tuning into North
Rocks Road.

Round about will be run over a lot so needs to be relatively flat so trucks can make it
over it.

Concern for safety for bike uses with the high number of trucks.
24 Yes, to an |t could pose a challenge to the larger trucks servicing the loyalty road commercial

extent activity.
25 |Yes,toan [The speed of Cyclists travelling through this intersection will be very different in the two
extent major directions ("up” or "down” North Rocks Rd). The roundabout design and

construction should take this into account. Heading down Nth Rocks Rd, cyclists will be
at speed (easy to do as down hill) and so the proposed transition from in road bike lane
to separated bike lane at the roundabout is likely to a) be avoided by experienced
cyclists who will simply use the roundabout, or b) be a danger to less experienced cyclists
as it seems to have a somewhat sharp curve.

Travelling up Nth Rocks Rd doesn't present as much of a safety problem as experienced
or not, cyclists are likely to be travelling much slower as Nth Rocks Rd is a fairly long
climb. However, the extra "detour” required to continued travelling on Nth Rocks Rd will
no doubt be skipped by experienced cyclists who will again, chose to ride on the
roundabout itself. To encourage less experienced cyclists to keep using the longer
"detour” route, the crossing of Loyalty Rd should be prioritised for cyclists, for example as
a zebra crossing (apologies | can't remember if this is the case or not)

Thanks
26 |Yes, toan My comments are with respect to pedestrian safety. Council should be more specific
extent about the term 'bicycles’ as these now include all sorts of motorised contraption. Some of

the bikes are charging along shared footpaths with pedestrians that put the elderly at
risk of collision. In a busy street like North Rocks road, the approach of an ebike is not
audible because of the level of noise from vehicles. In a collision, the pedestrian is
obviously going to come worse off. I'd love to know who is the liable party in this
scenario, the bike rider or Council.

27 Yes, to an As aresident of Elm Place we are very grateful that council will be committing to build a
extent round about at this intersection. The only amendment to the current plan | would like
considered is that there be 2 lanes leading into the round about from loyalty rd towards
the intersection. The reasons for this are as follows.

1. With only 1 lane residents from elm place will struggle to turn right onto loyalty rd with
the volume of traffic this road carries especially in the morning and afterncons when
people from the industrial area finish work.

D. The size of semi trailers which all turn te go down north rocks Rd all bank up along
oyalty Rd now. A second lane would provide more room for the semis to turn and also
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allow residents and other people who wish to turn left an opportunity to do so faster
preventing traffic building up and blocking elm place .

28 |Yes, toan North Rocks Road is Marked on Parramatta Council's 2024 Active Transport Plan as a
extent REGIONAL CYLCING ROUTE,

While | support the construction of Cycling Infrastructure, the Proposed Cycling deviation
n these plans makes NO Sense to cyclists who are ALREADY ON THE ROAD!

Without o dedicated OFF ROAD cycle lane or SHARED PATH for the ENTIRE LENGTH of
North Rocks Road, there is NO POINT requiring experienced cyclists to Leave the traffic

ane to negotiate a round-a-bout. Green Paint and LARGE CYCLING LOGOS should be

placed on the ROAD surface to alert drivers to the presence of cyclists here.

Due the the EXTREMELEY HAZZARDOUS nature of North Rocks Road, only
EXPERIENCED cyclists will be riding here. Your proposed infrastructure is ONLY suitable
for INEXPERIENCED cyclists - who WILL NOT ne cycling here as it is TOO DANGEROUS.

PLEASE commit to creating a full length SHARED PATH the entire length of North Rocks
Road, which is a REGIONAL CYCLING ROQUTE in your OWN ACTIVE TRANSPORT PLAN!
29  |Yes,toan A roundabout is a good improvement over the T-interesection, and it's good to see
extent cycling provision is well considered in this proposal.

However, I'm concerned that the courtesy crossings are so close the exits of the
roundabouts considering the high traffic speeds throughout this road. Many drivers fail
to signal when exiting a roundabout, so it can be ambiguous whether it's safe to cross. It
may seem sdfe to step out, but a driver can suddenly exit the roundabout without
signalling and the short distance between the crossing and the roundabout means there
will be a very short time to react.

A proper pedestrian crossing across Loyalty would be nice, and would make the shared
path more accomodating to less comfortable road users. Would the lower traffic
volumes on this road make this feasible? If not, a raised crossing would help too

30 |No The road is already busy and having a round about will cause more chaos.what u should
think of is how to make the road not busy maybe extend the road or something
31 No Please do not install a roundabout there.

1. the roundabout only benefits heavy vehicles and other transports exiting Loyalty Road
a challenge at peak hour traffic ONLY). There is no benefit to local residents.

2. installing roundabout will force all local residents through this slow choke point 24/7
even when there is no traffic from Loyalty road)

3. If need be, then consider installing traffic lights with sensor that is only triggered when
vehicles are present from Loyalty Road

4. Accidents due to speeds do not occur at this intersection but further south (towards
Parramatta) when the sweeping descent starts.

5. Do something about the boats and trailers parked on both sides of North Rocks road
creating blind spots, especially 232-234 North Rocks Road

32 |No The high volume of trucks utilising this intersection will not be improved by adding a
roundabout. Traffic lights would be the proper solution
33 |No You put a roundabout at speers rd. I'd didn't like it but | put up with the construction

traffic and now the delay drive when chasing a truck up the hill. There's already
construction planned at the bridge near Woolies that with insane detours and far too
ong construction time.
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When will it end? Leave my poor north rocks rd alone. | don't need more construction, |
don't need more traffic.

34  [No Need proper pedestrian crossing with traffic light rather than roundabout which will slow
the traffic by lots. North Rocks Rd is the only main road everyone uses especially those
who travel north/west to Hills area and adding roundabout will slowdown the whole
traffic. | have lived looking at this transaction for last 10+ years and | 100% believe that
new roundabout will be not only helpless but make the current traffic even worse..

35 No Don't believe a roundabout is the solution. Traffic is mainly around limited work traffic
but roundabout impacts flow permanently. Also, with the height of the westerly sun in the
afternoon, combined with a vehicle driving westbound, going fast through the
roundabout, if they are focused on the traffic coming out of loyalty road, they will not see
a pedestrian crossing at the designated crossing, making an accident more likely. There
has to be another option.

36 |No think this intersection should be traffic lights as the trucks going in and out of Loyalty
road are massive. Making them go around right on a roundabout seems to be asking for
trouble,

37 No t is not needed, as it is not a high traffic area

38 |No Lights not a roundabout is needed. Otherwise, leave as is

39 |No OMG that bit of is in no way dangerous. There us no need fir yet another roundabout, it
was bad enough at the bottom of the hill. | have never seen excessive speed if issues with
that area.

40  |No don't think it will benefit traffic flow to put in a roundabout, it will make travel more

difficult, put in a set of traffic lights that traffic can still flow on north t road when there's
no one coming through the more industrial area

A1 No Why not do it once and properly a set of lights would be much better...

believe with the large semitrailers etc turning right out of Loyalty as well as continuing
straight on north rocks road could be a different turn, and will certainly slow traffic down
drastically

42 No This roundabout has caused so much traffic as well as new Woolworths in the area. Itis a
oke to wait north Rocks rd for 45 mins, The traffic doesn't flow at all PLEASE FIX THE
TRAFFIC LIGHTS and FIX THE POTHOLES. There is no need for another roundabout on
that road . Also council should come around during the day to book illegally parked cars
and park over driveways near the hospital as a resident it is difficult

43 |No That would make this intersection worse than it already is! There needs to be traffic lights
here as was planned when the large complex was built at 14 Loyalty!!

44  |No To me there is no issues with this intersection or traffic flow. Utilise this road everyday
and this particular section

45  |No That road gets congested as it is. Please don't add to the traffic.

46  |No think you should consider a set of lights instead. There is a lot of heavy vehicles (ie.
Sernt-trailers) that turn in and out of Lotalty Rd. It may be hard for them to negotiate a
roundabout.

Lights would also be safer for pedestrians, especially school kids who need to try and
cross busy North Rocks Rd each day. Sometimes kids are standing for a long time and it
s dangerous to cross.

47 No Hi

recommend a set of traffic lights instead of a roundabout. It's safer and easier for
everyone to use.

The amount of trucks going in and out of loyalty road will struggle to get around the
round about effectively .

The new round about at Speers road is terrible . Trucks and busses going up the hill on
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north rocks road and trucks/busses coming out of Speers road have to mount the round
about to get around it, look at all the tire marks on it and that should tell you that the
round about is too big for that spot.

48  |No We don't need another roundabout. It's a very safe corner without any issues.

49  [No t is completely unnecessary to add another roundabout causing more traffic slow-downs
along north rocks road

50 |No Put traffic lights there. Trucks and semis use that turn, do you really think large trucks

aren't going to cause chaos trying to navigate that turn, it's going to cause even more
traffic issues from what you already caused allowing a woolworths without any road
upgrades at the intersection of north rocks and windsor road with waits up to 40 mins in
the morning and afternoon. It's become a car park north rocks and your answer is to
allow more development, how fo you plan for us to get in and out in the future? Live
here, spend an afternoon or morning here, see what it's like to get out of north rocks and
carlingford

51 No This roundabout will make things worse, | think. Isn't there a give way sign or stop sign
there already? Wouldn't that be better if that was there instead?
52 |No We need traffic lights and a pedestrian crossing. There is NO pedestrian crossing from

the too of north rocks dewn te Windsor road. Children have to cross running to get to a
refuge island which is not safe for them to be standing between 2 lanes of traffic. Ive
ived here for 30 years and seen many accidents. A roundabout will be a disaster at
oyalty road as it is unfortunate that the trades people and truck drivers are aggressive
drivers and they will just push their way out. It will be a complete disaster.

Please install traffic lights with a pedestrian crossing.

53 |No Please work on the congestion at the bottom of North Rocks Road, not an area that
doesn't need fixing.
54 |No Given the size of the trucks that come and go on Loyalty Rd., traffic lights would be

preferable to another roundabout that's difficult for large vehicles to negotiate.

The roundabout at Speers Rd is way too big and way too high. Buses and truck have a
ot of difficulty negotiating that one already, particularly in the uphill direction. Whoever
designed that should be seriously "counselled”. It's a disaster for large vehicles.

55 |No This will only cause chaos with trucks
56 |No Not required... waste of rate payer's funds
TS/2024/10

6.3 Attachments n=1

Ends
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