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1. Executive summary

On 13 May 2024, Council resolved to exhibit the draft Parramatta 2050 strategic vision for the City for 60

days and conduct community pop-up sessions and surveys.

In accordance with Council’s resolution, the draft Parramatta 2050 strategic vision (draft Parramatta 2050)
was exhibited for 60 days between Monday 20 May — Friday 19 July 2024.

The purpose of this public exhibition period was to test and validate elements of draft Parramatta 2050 and
provide meaningful opportunities for community and external stakeholders to provide comments on Council’s
proposed 25-year strategic vision.

In response to Council’s resolution, Council officers prepared an extensive engagement program for the
public exhibition of draft Parramatta 2050, which included the following activities:

e  Community pop-up and events.

e Culturally and Linguistically Diverse (CALD) focus groups.

e Children and young people focused activities.

e External focus groups and webinars.

e Online survey.

e Written submissions.

e  Community ward (circle back) webinar and survey.

Please see Tables 1 and 2 below for a more detailed breakdown of the activities and their result.

Table 1: Numerical overview - public exhibition community engagement

Pop-up and | CALD focus | Activities for Social Social Media Community| Community External External
event group children and media media mentions surveys | submissions | stakeholder | stakeholder
interactions | attendees | young people reach interaction received surveys |submissions
s received
587 22 118 107,708 41,444 173 123 16 8 43




Table 2: Detailed summary of public exhibition activities for draft Parramatta 2050

Consultation activity Date IApproximate  [Reach (no. of
Time participants)
Community engagement Total 41 hours 30
min Total 785

Saturday 25 May- | 28 hours 30 min

Community pop-ups and events (15 x pop-ups) Saturday 13 July 587 participants
Community ward workshop circle-back webinar (1 x Thursday 27 June 1 hour ..
webinar) 45 participants
Children and young people focused activities (3 x Friday 21 June- 5 hours ..
activities) Wednesday 3 July 118 participants
Culturally and Linguistically Diverse (CALD) focus Thursday 20 June & 4 hours ..
22 participants
groups (2 focus groups) Tuesday 25 June
. . . Thursday 13 June 3 hours . .
\Advisory Committees (2 x sessions) &Tuesday 18 June 13 participants
External stakeholder engagement Total 5 Total 42
External stakeholder webinars (2 x webinars) Wednesday 12 June & 2 hours ..
25 participants
Thursday 13 June
External stakeholders focus groups (2 x focus groups) | Wednesday 5 June & 3 hours 10 participants
Thursday 6 June

Prior to public exhibition of draft Parramatta 2050, Council officers also hosted a pre-public exhibition
engagement program to consult with community, a broad range of external stakeholders and subject matter
experts. The findings from select engagement activities from the pre-public exhibition engagement program
have been included in this report and incorporated into the public exhibition analysis, these activities are
included in Table 3 below.

Table 3: Summary of engagement activities held prior to public exhibition that have been
incorporated into the public exhibition period analysis.

Consultation activity Date IApproximate | Reach (no. of
Time participants)
Community engagement Total 194
Community ward workshops (5 x workshops) March -June 2024 {3 hours 45 min 194
External stakeholder engagement Total 33
External stakeholder focus groups (10 x focus groups) Thursday 18 April - [15 hours 33
Wednesday 15 May

1.1. Key engagement themes

High levels of support overall.

Overall draft Parramatta 2050 received high levels of support. The Game Changers were highly-supported
across community and external stakeholder engagement. The Strategic Directions resonated well, though
some felt they were disconnected from the rest of the document. Some wanted to see a stronger connection
between the ‘Global Parramatta’ districts and other areas of the LGA to better communicate its value to the
whole LGA. The draft tagline “Start your Story” received mixed commentary.

Improved and well-connected transport options.

Community members and external stakeholders were excited about the proposed transport connections and
told us that transport is critical. Strong support for the upcoming Metro, extended train lines, light rail, and fast
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rail to the airport to better connect the LGA and Greater Sydney. Community especially wanted better
connections to Epping, Wentworth Point and North Rocks.

Additionally, feedback from a wide number of people recommended that bike and walkway connectivity
should be elevated in the document. Community members also provided comments on parking, traffic and
road management.

City activation and opportunities to gather (events, sports, and entertainment).

There was strong support for initiatives that activate the city with festival, events, sport and entertainment.
Community told us that they wanted to see a wide range of opportunities to gather, such as openair theatres,
wine and food festivals, Ramadan night markets, local sport participation, events for families, performance
areas and celebrations for both First Nations and multicultural communities’ side-by-side. Engagement
comments also called for open and public spaces across the LGA to be more frequently activated, including
Parramatta River foreshore and Parramatta Park.

Caring for the environment (environmental protection and sustainability).

Community and external stakeholders told us that caring for the environment and expanding green space
was important especially considering future increase in density. Comments included a diverse range of
actions that protects local bodies of water, flora and fauna, addresses urban heat, mitigate climate change
and enhance waste management and green infrastructure. Community also wanted to see more activation
and amenities in green spaces.

Job creation, education, skill development and economic diversification.

Community supported job creation, supporting and attracting business, and continuing to develop a workforce
with diverse skills. External stakeholders were highly-supportive of economic development initiatives across
the document, and especially appreciated was the document’s focus on skill development, innovation,
affordable student and post-graduate accommodation and targeted industries of a diverse nature. Some
wanted the document to further highlight equity, quality education from early childhood to PhD level, more
and accessible care services, and support for newly arrived migrants and further collaboration to provide
access pathways for First Nations People.

Creative initiatives, art, culture and infrastructure.

Community wanted to see more diverse cultural offerings within the LGA. Across all engagement there was
strong support to provide more live music and expanding creative infrastructure including art galleries and
museums. External stakeholders were supportive of elevating creative industries and night-time economy,
the education sector saw opportunities for Parramatta to become a creative hub for students and creative
industries.

Strengthening First Nations partnerships.

Community and external stakeholders were supportive of Council strengthening partnerships with First
Nations People. Some community members recommended to enhance First Nations language via signage
and more language education opportunities. Others recommended to provide more places and community
events to preserve and learn about First Nations culture, history and heritage. External stakeholders strongly
supported elevating First Nations partnership, especially given the history of Parramatta.

Elevating Parramatta’s rich history and heritage.

Some community members and external stakeholders recommended elevation of Parramatta’s heritage and
history in the final draft Parramatta 2050. This included comments about protecting current heritage and
expanding opportunities to learn, display and communicate stories of past practices and events that have
taken place in Parramatta.

Liveability and community infrastructure and amenities.

Some community members and external stakeholders provided comments related to increased liveability and
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community infrastructure. This included comments on affordable housing, cost of living support services,
affordable events, more medical and well-being services and upgraded open space and park amenity.



2. Media and promotional campaign

Council staff facilitated a comprehensive media and promotional campaign to support the public exhibition of
draft Parramatta 2050. This chapter of the engagement report provides detailed information on each of these
campaigns, as well as the results received from each of these campaigns. The opportunity to learn more
about draft Parramatta 2050 and complete the online community survey was promoted via several channels,
including:

Council’s Participate Parramatta page.

Social media — paid and organic (in English and translated into Arabic, Simplified Chinese, Korean and
Hindi for CALD audiences).

Google advertisements.

Council EDM’s (including Participate Parramatta, Your City News, Your Business News, Riverside
Theatres, and Community Connective).

Council’s corporate website (dedicated project page and banner item on the homepage).

Digital displays at Council facilities including PHIVE, Wentworth Point and other branch libraries as well
as digital kiosks in Parramatta Square.

Paid newspaper advertisements (in English and translated into Arabic, Simplified Chinese, Korean and
Hindi for CALD audiences).

21.1. Participate Parramatta page

A project page for draft Parramatta 2050 was hosted on Participate Parramatta, Council’s online community
engagement platform, from Monday 20 May until 5pm on Friday 19 July 2024 (60 days).

Visitors to the project page could download a copy of draft Parramatta 2050 as well as community summary
versions provided in English, Arabic, Simplified Chinese, Korean and Hindi. The page also hosted answers to
several frequently asked questions and provided a high-level project timeline. In addition to inviting
participants to engage in an online community survey, details were provided about alternative submissions
options including email, post, and verbal submissions.

The promotional efforts during the public exhibition period resulted in the draft Parramatta 2050 Participate
Parramatta project page attracting 20,889 page views from 7,891 unique visitors. This translated into 89
responses of the community survey and 1,142 unique downloads of documents from the project page. For
a more detailed breakdown see table 4.

Table 4: Overall numerical results from Participate Parramatta

DOCUMENTS UNIQUE DOWNLOADS
Draft Parramatta 2050 639

Community Summary - English version 329

Community Summary - Arabic version 40

Community Summary - Chinese Simplified version 54

Community Summary - Hindi version 36




Community Summary - Korean version 44

OVERALL 1,142

21.2 Media

Media outputs for draft Parramatta 2050

e Wrote and pitched 1x media release.

e Wrote and pitched 2x exclusive drops to metro media.
e Facilitated 2x interviews for LM.

Media statistics for draft Parramatta 2050
e Total mentions — 173.
e Total reach - 101,751,255.
e Total AVE - $941,199.11.
e Top reaching articles:
o SMH: High-speed rail, airport connections and more Metro stations: What Parramatta needs by
2050
o SMH: Parramatta’s skyline by 2050

2.1.3 Socials

To raise awareness among community that draft Parramatta 2050 was out for public exhibition, Council staff
conducted a social media campaign across Meta platforms and LinkedIn. In total, social media engagement
reached 107,708 people resulted in 41,444 social media interactions.

21.4 Google Analytics

Council staff tracked google analytics data between 20 May - 5 July 2024 to capture online engagement with
draft Parramatta 2050. In total, Google Analytics resulted in 8,455 views from 6,365 users, with an
average engagement time of 26 seconds.

21.5 YouTube campaign

Council staff posted the draft Parramatta 2050 video as part of a YouTube campaign. In total, this campaign
resulted in 11,570 views.

2.1.6 City of Parramatta homepage slider

Council staff made the details of draft Parramatta 2050’s public exhibition period available on the City of
Parramatta’s homepage slider between 20 May 2024 and 16 July 2024, site:
https://cityofparramatta.nsw.gov.au/vision/parramatta-2050. This resulted in 88 views from 76 users, with
an average engagement time of 39 seconds.

21.7 EDM (email newsletter) statistics

Council staff also informed the community about draft Parramatta 2050 being public exhibition via email
newsletters. Please see numerical breakdown for each email newsletter below.

Riverside Theatres EDM — 26 June
Total sends - 58,229

Open rate - 35%

Total clicks - 16



City News EDM - 6 June
Total sends - 31,112
Open rate - 36%

Total clicks - 33

City News EDM - 2 July
Total sends - 40,296
Open rate - 43%

Total clicks - 96

Business News EDM - 30 May
Total sends - 27,570

Open rate - 25%

Total clicks - 18



3. Engagement Activities

3.1. Community engagement

Council held an extensive program of engagement activities to provide community members with
opportunities to engage with draft Parramatta 2050. This chapter of the engagement report provides detailed
information on each of these activities, as well as the engagement results received from each of these
activities.

3.1.1. Community ward workshop series

2.1.7.1 About the community ward workshops

Council staff held a 45-minute session for draft Parramatta 2050 during each of the five community ward
workshops between March — June 2024. At each of these sessions, participants took part in four activities
focused on draft Parramatta 2050 to gain their feedback and guidance around shaping the draft vision,
strategic directions and city shaping initiatives for draft Parramatta 2050.

Community ward workshops occurred in the following sequence:

1. Rosehill ward workshop, 23 March, 1pm-4pm at Rydges Hotel (38 residents attending).

2. Dundas ward workshop, 6 April, 2pm-5pm at Dundas Sports and Recreation Club (39 residents
attending).

3. North Rocks ward workshop, 4 May, 2pm-5pm at Northmead Bowling Club (37 residents attending).
4. Epping ward workshop, 18 May, 2pm-5pm at Epping Club (36 residents attending).
5. Parramatta ward workshop, 1 June, 2pm-5pm at Club Parramatta (44 residents attending).

All residents attending the community ward workshops were recruited by an external provider to ensure a
demographically representative sample of residents. At each of the community ward workshops, participants
were divided into approximately six tables of approximately four-seven residents.

At each session, Council staff introduced themselves and provided context about global cities and the
development of draft Parramatta 2050. Participants were then invited to participate in four activities.

The activities were as follows

e Activity one — Participants were asked to respond via online participation tool ‘menti’ to the question
‘What other cities around the world do you think of when you hear the term ‘global city’? What makes
these cities stand out?’.

e Activity two - Participants were asked to respond via online participation tool ‘menti’ to the question:
‘Choose three words that you would like to use to describe Parramatta in the year 2050’.

e Activity three - Participants were asked to discuss in small table groups: ‘What ‘blue sky’ projects or
ideas would you like to see in Parramatta 20507’. Select small table groups were invited to report their
ideas back to the room.

e Activity four — Participants were asked to discuss in table groups: ‘What changes or improvements
would you like to see in your local area by 2050, to make it a better place to live, work and play?’. Select
small table groups were invited to report their ideas back to the room.

2.1.7.2 Summary of key themes from community ward workshops



The key themes that arose across the five community ward workshops were as follows:

e In response to what makes other global cities stand out, the most prominent characteristics across the
five workshops were:

o City vibrancy with diverse range of activities and entertainment offerings,
o Connected and convenient transport systems, and
o lconic city design and architecture.

e The top three words that participants would like Parramatta to be described as in 2050 were
‘Green/Sustainable’, ‘Safe’, and ‘Inclusive’.

e Across all five community ward workshops, participants commonly identified the following ‘blue-sky’
ideas:

o Activation in the city by providing a wide range of big events, entertainment, and sporting and
cultural experiences.

o Projects that contribute to a more well-connected transport system to enhance convenience
around the LGA, region and beyond.

o Caring for the environment and expanding the LGA’s green and blue assets, such as Parramatta
Park and the River.

o More iconic and innovative architecture and city design that makes Parramatta stand out visually
and is more resource efficient.

o Cultural offerings, including live music, art galleries, museums and celebration of culture, heritage,
and history.

e Across all five community ward workshops, participants commonly identified the following ideas to make
each ward a better place to ‘live, work and play’ by 2050:

o Improvement of mobility infrastructure, e.g. quality and safety of roads, access to public transport.

o Improvement of social infrastructure, e.g. community hubs with sport facilities, libraries, co-working
spaces and medical centres.

o Preserving and expanding green space and amenities, e.g. more community gardens, and more
supporting amenities to activate parks.

o Planning, city design and space making, e.g. integrating housing with amenities, liveable streets,
re-development of old buildings.

o More and improved community services to increase social connections between neighbours, and
improve access to health, food, and recreation services.

21.8 Community ward workshop webinar (circle-back)

3.1.1.1. About the community ward workshop webinar (circle-back)

From March through until June 2024, community workshops were held in each of Council’s five wards. A
session was held at each workshop that focused on draft Parramatta 2050. Participants were asked about
their thoughts on what made global cities stand out, how they would like Parramatta to be characterised in
2050, and what ‘blue-sky’ ideas they had for the city. In total 194 participants.

To continue to build upon and draw from the knowledge that this group has about draft Parramatta 2050, 50
of the workshop participants were invited to a webinar that provided them with a more detailed attended
understanding of Council’s strategic vision for global Parramatta. The webinar was held on 27 June 2024. Of
the 50 participants invited, 45 attended.
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At the community ward workshop webinar, participants were asked to complete the draft Parramatta 2050
Community Survey. 42 participants completed the survey (see section 4.2 for survey results) . All participants
that attended the webinar and completed the survey were provided with a $100 e-gift card to thank them for
their participation.

The webinar sessions were for information sharing purposes and were not interactive. However, there was a
Q&A function for attendees to ask questions. Questions and comments raised in the webinar sessions related
to opening dates for the upcoming Parramatta Metro and Parramatta Light Rail, the status of the proposed
Rosehill and Silverwater Metro Stations, and the status of proposed Game Changers. Some participants also
asked questions about the status of various heritage sites in Parramatta including the Roxy, the Parramatta
Gaol and the Parramatta Female Factory.

21.9 Community pop-ups
3.1.1.1. About the community pop-ups

Council held 15 pop-ups during public exhibition between 20 May -19 July to engage community on
Parramatta 2050. The pop-ups were held in the following locations:

e 10x total pop-ups, with two pop-ups in in each ward, Parramatta, Epping, Dundas, Rosehill and North
Rocks ward.

e Five pop-ups during events hosted within the LGA.

Council staff interacted with 587 participants at the 15 pop-ups. In total Council received 383 post-its, of
which 176 were in support of the document and 207 post-its contained suggestions for strengthening content
within the document.

Pop-ups were held to receive feedback from the community on the proposed draft Parramatta 2050 by asking
participants to provide feedback via post-it notes on three A0 corflutes. At the pop-ups participants were
supplied one information corflute and two corflutes that illustrated the six proposed Game Changers and
Districts. In addition to the corflutes, participants had the opportunity to browse hard copies of the document
and were given a take-home pamphlet containing a link to draft Parramatta 2050’s Participate

Parramatta page.

2.1.9.1 Summary of overall key themes from community pop-ups

Council staff analysed feedback by participants at pop-ups and the key themes identified were as follows:

e Across pop-ups participants told us that transport is critical, indicating support for the upcoming Metro
and proposed light rails connections.

e Strong support for strengthening activation at the Parramatta River foreshore and for green space
throughout the LGA.

e Support for creativity initiatives, including more art, cultural and creative infrastructure, and more
opportunities for gathering at all hours.

e Support for more events and entertainment including multipurpose facilities, local community events,
major events, supporting infrastructure, and amenities.

e Support for job creation and economic diversification.

e Participants raised the importance of housing, including affordable housing and the need for larger family
units, which they felt was not included in draft Parramatta 2050.

e Some participants requested improved traffic management and more parking across the LGA.

e Support for strengthening Council’s First Nation partnerships and expand offerings of First Nations
culture, heritage and history.

2.1.9.2 Summary of key themes for each Game Changer from community pop-ups
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e Participant comments regarding the draft Districts were highly supportive of the proposed additional
Metro stops at Camellia/Rosehill and Silverwater. Some participants left comments that supported the
draft plans for Camellia and recognised the need for more jobs to sustain the demand of proposed Metro
stops. Some participants liked the focus on the draft Districts and did not want to see further changes for
the suburbs.

e Across the community pop-ups, a large majority of participants were supportive of the Game Changer: ‘A
world leader in First Nation Partnerships’. Comments included facilitating First Nations language
through signage and providing places and community events to preserve and learn about First Nations
culture, history and heritage.

e Participants were supportive of the Game Changer: ‘Western Sydney’s jobs engine’ and its focus on
additional local jobs. Participant comments included leveraging and expanding skills sets, more
corporates, focus on other areas than Church Street, providing coordinated capital works, and better
employment support for newly arrived migrants and partnerships with First Nations employment services.
One participant did not support intensified manufacturing and business in Silverwater and noted its
implication on traffic congestion and pollution.

e Participants were overall supportive of the actions proposed in the Game Changer ‘Epicentre of
creativity’, with comments focusing on the importance of expanded cultural infrastructure (museums,
creative spaces, art galleries and cultural venues) and cultural offerings (live music, musical, exhibitions.
outdoor events, etc). A few participants would like to see the prominence of heritage and history elevated.

e Participants indicated their support for more events, sports, and entertainment, outlined in the Game
Changer ‘Home of festivals, sports and entertainment’. Participants told us they want to see more
multipurpose facilities, local and affordable community events, major events, infrastructure, and amenity
to support major events.

e Participants supported proposed efforts to improve educational offerings in Parramatta as outlined in the
Game Changer ‘Asia Pacific’s centre for best-in-class education’, including increased student
housing and advocating for delivery of primary and secondary schools to meet population growth. Other
comments highlighted opportunities to strengthen this Game Changer, such as providing more support
for international students, more opportunities for students to connect, and diversifying study areas.

e Participants supported expansion of green space and river foreshore activation proposed under the
Game Changer ‘An unrivalled river city’. Some participants would also like to see more walkways and
bicycle ways in the LGA, increased native vegetation and biodiversity and more action taken to clean up
the river.

2.1.9.3 Detailed findings from community pop-ups

Draft Districts (7 comments)

Participant comments regarding the draft Districts were highly supportive of the proposed additional Metro
stops at Camellia/Rosehill and Silverwater. Some participants left comments that supported the draft plans
for Camellia and recognised the need for more jobs to sustain the demand of proposed Metro stops. Some
participants liked the focus on the draft Districts and did not want to see further changes for the suburbs.

A total of seven comments were made in reference to the Districts, five supportive and two proposing
changes.

Draft Game Changer: A world leader in First Nation Partnerships (25 comments)

Across the community pop-ups, a large majority were supportive of the Game Changer: ‘A world leader in
First Nation Partnerships’. Comments included enhancing international knowledge sharing, the need for
more collaboration with Traditional Owners and a call for greater celebration of First Nations heritage and
community events. Comments included facilitating First Nations language through signage and providing
places and community events to preserve and learn about First Nations culture, history and heritage.
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A total of 25 comments were made in reference to ‘A world leader in First Nation Partnerships’, 15 supportive
and 10 proposing changes.
Draft Game Changer: Western Sydney’s jobs engine (21 comments)

Participants were supportive of the Game Changer: ‘Western Sydney’s jobs engine’ and its focus on
additional local jobs. Participant comments included leveraging and expanding skills sets, more corporates,
focus on other areas than Church Street, providing coordinated capital works, and better support for newly
arrived migrants. Some comments also related to providing opportunities to partner with First Nations
employment services and suggested utilising the NSW Government’s Aboriginal procurement policy.

Other comments indicated support for this Game Changer because a job strategy is ‘really’ a housing
strategy and would seek to amplify activation.

One participant did not support intensified manufacturing and business in Silverwater and noted its
implication on traffic congestion and pollution. One participant emphasised the importance of ongoing
consultation with locals and First Nations People.

A total of 21 comments were made in reference to ‘Western Sydney’s jobs engine’, 12 supportive and nine
proposing changes.
Draft Game Changer: The Epicentre of creativity (37 comments)

Participants were overall supportive of the actions proposed in the Game Changer ‘Epicentre of creativity’,
with comments focusing on the importance of expanded cultural infrastructure (museums, creative spaces,
art galleries and cultural venues) and cultural offerings (live music, musicals, exhibitions, outdoor events,
etc.).

Some participants emphasised the importance of increased investments and attracting profit for creative
industries. Participants also called for heritage to be elevated in the draft Parramatta 2050 and more night-
time economy activation (e.g. night food markets) but noted that this needed to be balanced with
consideration of residents’ ability to sleep.

A total of 37 comments were made in reference to ‘Epicentre of creativity’, 25 supportive and 12 proposing
changes.

Draft Game Changer: Home of festivals, sports and entertainment (52 comments)

Participants indicated their support for more events, sports, and entertainment, outlined in the Game Changer
‘Home of festivals, sports and entertainment’. Participants provided ideas for a wide range of events,
festivals, and sports they want to see more of within the LGA. Ideas included:

e OQOutdoor events in Parramatta Park.

e Sport events and E-sports events.

e Music and film festivals.

e Food and wine events along the river.

e More local and community events that are affordable and cater to different audiences.

e Ramadhan night markets.

e NYE events.
Participants also told us that they would like to see more opportunities to participate in sport. Participants
want to see more and better amenities and infrastructure to support major events. This included better road

and traffic infrastructure in and out of Sydney Olympic Park, improved noise management, more
accommodation and places to eat.

A total of 52 comments were made in reference to the districts, 29 supportive and 23 proposing changes.
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Draft Game Changer: Asia Pacific’s centre for best-in-class education (14 comments)

Participants supported proposed efforts to improve educational offerings in Parramatta as outlined in the
Game Changer ‘Asia Pacific’s centre for best-in-class education’, including increased student housing
and advocating for delivery of primary and secondary schools to meet population growth. Other comments
highlighted opportunities to strengthen this Game Changer, such as providing more support for international
students, more opportunities for students to connect, and diversifying study areas.

A total of 14 comments were made in reference to the districts, nine supportive and five proposing changes.

Draft Game Changer: ‘An unrivalled river city’ (37 comments)

Participants supported expansion of green space and river foreshore activation proposed under the Game
Changer ‘An unrivalled river city’, especially for people living in apartments. Some participants would also
like to see more walkways and bicycle ways in the LGA, and more action taken to clean up the river.

Some participants told us that they would like to see more educational tours led by Dharug Elders as well as
tours that cover the topic of environmental sustainability.

A total of 37 comments were made in reference to the districts, 23 supportive and 14 proposing changes.
Draft Game Changer: ‘Connections to the world’

While this draft Game Changer was not included on the corflute activities, across the pop-ups participants
supported the intention of ‘Connections to the world’.

Other comments

A range of other comments were provided by participants. The comments from participants included the
following topics:

e Transport (48 comments): participants provided a diverse range of transport comments:

o More and better-connected public transport (22 comments): better north-south links,
more frequent light rail services, light rail extension to better connect Epping and Carlingford
to major train stations (Parramatta, Lidcombe) and improved connections between
Wentworth Point, Sydney Olympic Park (SOP) and Parramatta.

o Improved traffic/roads (20 comments): better traffic infrastructure, decreased congestion,
better signage, more traffic lights and flying cars. The majority of comments regarding traffic
issues concerned the suburb of Epping.

o Bike lanes (5 comments): cycling in the CBD is getting harder, participants called for better
bike infrastructure and safe road and bike integration.

o Other (1): prioritise funding - no submarines.

e Parking (14 comments): more parking available across the LGA for diverse reasons including
supporting business and residents to access services, especially Epping.

e Community infrastructure and services (13 comments): disability services, homelessness services,
cyber security domain awareness sessions for community, more activities for young people, open space
in high schools and more local community pools.

e General support (9 comments): ‘| like it - to be a global city. I've loved the evolution of the city’.

e Development, planning and city design (9 comments): coordinated approach to new developments.
Participants also wanted to see beautiful architecture in Parramatta e.g. Chippendale green building,
don’t like too many high-rises.

e Housing (8 comments): more affordable housing, decent student housing, missing middle housing,
more three-bedroom dwellings for families with space proportionate to need and care and attention given
to social housing.

o Wildlife, green and blue space (8 comments): green space is important, too many trees getting lost,
protect wildlife, maintain river flow and no more development along parkland corridor.
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e Liveability (7 comments): more social cohesion and inclusion, accessibility, more infrastructure to
support new and growing populations and need to consider people first.

¢ Waste management (7 comments): more rubbish bins, regular cleaning to protect wildlife from plastics
and rubbish, and information about green bins.

e Open space infrastructure and services (6 comments): better and more playgrounds for children,
improvements to outdoor fitness stations and community gardens.

¢ Medical services, health, and wellbeing (5 comments): hospitals cannot keep up with growing
population, more practitioners needed for mental health and psychology, and more disability services.

¢ Climate change and environmental sustainability (4 comments): education on protection of local flora
and fauna, tackle climate change - more trees, encourage reuse and recycling.

o Heritage (4 comments): preserve heritage, provide dedicated heritage/tourist guide and shuttle bus to
heritage sites.

o Safety (3 comments): better lighting and CCTV surveillance.

o City activation (3 comments): some participants told us that they like the activation already in
Parramatta, others told us they would like to see more things to do and space to be creative.

o Affordability (2 comments), overall affordability, cost of living.

e Other (11 comments): represent all the LGA in draft Parramatta 2050, including Epping, enhance
walking connection between Westmead and Parramatta, Toongabbie is often forgotten, self-driving cars,
and link Parramatta to Macquarie Park.

2110 Targeted engagement: children aged 3-5

3.1.1.1. About the activity for children aged 3-5

Council staff hosted one activity to capture insights from children aged 3-5:
e Jubilee Park Early Learning Centre, 3 July, 10am-11am.

An in-person activity was held at Council’s Jubilee Park Early Learning Centre, with 27 participants. Council
staff facilitated this activity. The session commenced with a brief introduction from Council staff introducing
themselves and describing the activity. This was followed by a creative activity, asking children to “Draw what
you think would make Parramatta the best city in the world!”. As children drew their responses, Council staff
engaged children in a conversation about what they were drawing and why. Children’s responses were
captured as part of their drawings.

2.1.10.1 Summary of key themes from activity for children aged 3-5

The following key themes emerged in response to the question “Draw what you think would make Parramatta
the best city in the world!”:

¢ Urban environment: big, beautiful, buildings, cars, roads and big windows.

o Nature: flowers, trees, grass and butterflies

e Playgrounds: swings, slides, see saw, ladder and jumping castle.

o Family and activities: family, parks, picnics, zoo, getting ice-cream and fun places to go with friends.

¢ Imagination: castles, princesses and kings fighting evil monsters with dragon’s help.

e Weather: sunny days and rainbows.

e Other: Christmas lights and trees, robots, dinosaurs, and blankets.
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2.1.11 Targeted engagement: children aged 10-12

3.1.1.1. About the activity for children aged 10-12

Council staff hosted one engagement activity to capture insights from children aged 10-12:
e Toongabbie Primary School, 3 July, 11.30am-12.30pm.

An in-person activity was held at Toongabbie Primary School, with approximately 40 participants. Council
staff facilitated this activity. The session commenced with a brief introduction from Council staff introducing
themselves and providing context about draft Parramatta 2050. This was followed by three activities,
including one individual and two small group activities.

e Activity one (small group activity): “Pick your top three words that you would like to be able to use to
describe Parramatta in the year 2050.”

e Activity two (individual activity): “Fill in your worksheet to rank the importance of each Game Changer
to make Parramatta a global city from one-six.”

e Activity three (small group activity): “Tell us if you have any other ideas for Game Changers that will
help make Parramatta a global city.”

211141 Summary of key themes from activity for children aged 10-12
In-response to the question listed above children aged 10-12 years old told us the following:

e The 10-12-year-old participants had a diverse variety of words they would want Parramatta to be
described as in 2050. The top two were ‘Popular’ and ‘Beautiful’.

e When asked to rank the draft Game Changers, the Game Changer that was highest was ‘A world
leader in First Nation Partnerships’ (21.2%) followed by ‘Asia Pacific’s Centre for best-in-class
education’ (19.2%).

e When prompted for ideas for additional Game Changers, participants told us that want to see:

o Fun activities: theme parks and huge shopping centres with sky diving, water slides, and games
and shops from all over the world.

o Cool flying objects: flying billboards, flying cars and flying stadiums.
o Mitigation of urban heat: ice rink maze and ice cream fun house to stop heat stroke.
o Nature positive solutions: organic biofuel, more parks and trees and places to relax.

o A place for everyone: more apartments to make life in our city good, free education for kids that
don’t have money, and upgrades to churches, hotels and restaurants.

o Other: one participant wanted to learn about the future.
2.1.12 Targeted engagement: young people aged 12-24

21121 About the activity for young people aged 12-24

Council staff hosted one event to capture insights from young people aged 12-24 and from people who care
for young people.

e ‘Battle of the West’, Battle of the Bands, Thursday 20 June, 3pm-6pm.

The ‘Battle of the West’ event was delivered using the same pop-up engagement activities used at other
community pop-ups (see section 3.3). 51 participants were engaged at the ‘Battle of the West’, including
five participants who were identified as young people (high school and university students). The



remaining 46 participants were not identified as young people and were classified as people who care for
young people.

21.12.2 Summary of key themes from activity for young people aged 12-24

e General support for draft Parramatta 2050 and recognition of the importance for Council to have a vision
document.

e Participants indicated support for the two proposed metro stations at Camellia/Rosehill and Silverwater.
However, one participant felt that delivering two additional metro stations would be too costly if there are
not enough job opportunities provided at these locations.

e Participants indicated general support for ‘A world leader in First Nations partnerships’. Some participants
would like to see more festivals and community events to celebrate First Nations Peoples and
communities.

¢ Participants indicated support for ‘Epicentre of Creativity’. Participants liked that this Game Changer
included musicals, expositions and festivals. Participants also supported the idea of a new art gallery for
Parramatta and wanted to see more modern art exhibitions and public outdoor exhibitions in the LGA.

e One participant wanted to “...make Parramatta more than Sydney” and felt this could be achieved by
getting people talking about Parramatta. This participant suggested hosting specific activities to attract
students, such as karaoke and bowling, as well as hosting bigger events at Rosehill and Sydney Olympic
Park to attract the broader population. This participant also felt that transport was critical to Parramatta’s
success and told us that they would like to see Parramatta become the centre of the region via High-
Speed Rail and Metro services.

e Participants indicated support for ‘Home of festivals, sports and entertainment’. Participants would like to
see more events at Parramatta Park and along the river, including markets, cinemas and food stalls. One
participant suggested hosting New Years Eve fireworks along the Parramatta River or in Parramatta
Park, so that people don’t have to travel into Sydney CBD.

e Participants indicated support for ‘An unrivalled river city’. [deas to help strengthen this Game Changer
included utilising innovations for river cleansing and preventing trolleys from making their way into the
river. Participants also wanted to see greater activation along the river, with suggestions for events
including openair theatres, campsites and performance areas.

e One participant indicated support for proposed public transport connections to Carlingford.

e One participant would like to see more community gardens around Westmead and Parramatta.

2.1.13 Targeted engagement: culturally and linguistically diverse (CALD) communities focus groups

3.1.1.1. About the CALD focus groups

Council staff conducted two focus groups aimed at capturing feedback from various culturally and
linguistically diverse (CALD) communities. These focus groups constituted residents from the City of
Parramatta LGA and included a mix of ages and genders.

e Group 1: Participants of Indian descent, 20 June, 6pm-8pm, PHIVE.
e Group 2: Participants of Chinese and Korean descent, 25 June, 6pm-8pm, PHIVE.

Both sessions were held in person in the evening at PHIVE and were each attended by 11 participants. Each
participant table was provided with a copy of the draft Parramatta 2050 alongside leaflets in applicable
languages. The presentation given to both focus groups sought feedback on various elements of the draft
Parramatta 2050. Participants were given the opportunity to share what they liked and what they would
change about these elements across the tagline and vision, the six Game Changers, and the ‘Connections to
the world’ enabler. All participants were encouraged to provide additional feedback online following the
session via Council’s Participate Parramatta page.
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21131 Summary of key themes from CALD focus groups

e The draft tagline “Start your Story” did not resonate with some participants, many of whom were long
term residents of the LGA, who felt like the tagline overlooked their stories in the City of Parramatta to
date. Other participants were supportive of the draft tagline stating that it provokes thinking about life in
Parramatta and invites people to imagine their place in the city in many ways.

e The draft vision statement was seen by many as being too lengthy. The use of “Accelerate” prompted
negative responses from the second group with some participants feeling like this implied rapid growth
which does not resonate in the current context of a housing and cost of living crisis.

e Each of the draft Game Changers were supported across both focus groups.

e The “Epicentre of Creativity” was received enthusiastically, especially when discussed in terms of more
night-time activity, however safety concerns were mentioned by both groups as a key consideration.

¢ Women'’s participation in the economy and physical activity was a priority for both groups.

e The “Home of Sport and Entertainment” was perceived as being too sports-oriented by some, while
others called for more local sporting infrastructure and indoor sports facilities.

e Participants felt that consideration should be given to all aspects of education, from early learning to PhD
level. The final draft Parramatta 2050 could be more explicit about this.

e The intersection between the Game Changers and transportation was evident throughout all discussions,
and especially around the “Home of Sports and Entertainment” and “An unrivalled river city.”

e The “Connections to the world” enabler drew enthusiastic support from both groups however, participants
felt that consideration should be given to micromobility and ‘last mile’ options as a way of connecting
Parramatta’s suburbs to global Parramatta.

3.2. External stakeholder engagement
3.2.1. External stakeholders focus groups and webinars

3.2.1.1. About the external stakeholder focus groups and webinars

Council held 12 x 1.5hr focus groups with external stakeholders (10 held pre-exhibition and 2 held during
exhibition) and two webinars for external stakeholders.

The twelve focus groups were held between 18 April and 6 June 2024. The 1.5hr focus groups were held
online via Microsoft Teams. Invitations were sent to 102 external stakeholder contacts from 60 organisations,
of which 44 individuals attended from 34 organisations.

Two webinars for external stakeholders were held on Wednesday 12 June and Thursday 14 June 2024 via
Microsoft Teams. Invitations were sent to 117 external stakeholder contacts from 61 organisations. Invitees
forwarded the webinar invite, resulting in 23 individuals who were not initially invited registering for the
sessions. Across the two webinars, a total of 33 individuals registered and 25 attendees from 11
organisations attended. It is noted that, of the 25 attendees, 20 attended for majority of the session and five
attended for a short portion of the session (less than 10 minutes).

Organisations with a representative(s) that attended a focus group and/or webinar are listed below.
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1. Australian Football League (AFL) 19. Planning Institute of Australia
2. Australian Turf Club 20. Property Council of Australia
3. Business Western Sydney 21. Resilient Sydney
4. Create NSW 22. Royal Agricultural Society of NSW
5. Department of Foreign Affairs and Trade 23. School Infrastructure NSW
6. Department of Planning, Housing and 24. Swinburne University
Infrastructure 25. Sydney Olympic Park Authority
7. Destination NSW 26. Sydney Olympic Park Business Association
8. Greater Sydney Parklands 27. Transport for NSW
9. GWS Giants 28. University of NSW
10. Indigenous Centre of Excellence, Western 29. University of Sydney
Sydney University (WSU) 30. Urban Taskforce Australia
11. Investment NSW 31. Western Student Representative Council
12. KWC Capital Partners 32. Western Sydney Leadership Dialogue
13. Museums of History NSW 33. Western Sydney Local Health District
14. National Rugby League (NRL) 34. Western Sydney Startup Hub
15. Parramatta Chamber of Commerce 35. Western Sydney University (WSU)
16. Parramatta Eels — NRL 36. Western Sydney Wanderers — A-League
17. Parramatta Eels — NRL Womens 37. Westmead Hospital
18. Parramatta Powerhouse (MAAS) 38. Whitlam Institute at WSU
21.13.2 Summary of key themes from external focus groups

Across all 12 external focus groups, the following key themes were identified:

The tagline ‘Start your story’ received mixed responses among the external stakeholders, with some
questioning whether this tagline would be relevant to people who have already started their story in
Parramatta. Some stakeholders preferred the tagline ‘Where the world meets’ and the incorporation of
‘AT’ Parramatta branding was well received.

General support for the draft vision and its sentiment. Some stakeholders felt that the vision statement
could more clearly articulate what Parramatta has to offer and could be strengthened by calling out
Parramatta’s unique assets e.g. the river and its proximity to the new Western Sydney airport.

Stakeholders generally supported all three strategic directions, with ‘Gather’ being the overall favourite.

Overall support for the spatial vision and its ‘districts’, with diverse ideas shared on how to elevate and
clarify wording under each district. For example, some stakeholders asked for stronger callouts to the
river, heritage, innovation and education. Some stakeholders wanted to see how other suburbs in the
LGA would benefit from the spatial vision and ‘districts’.

There was overall support for the six Game Changers across all twelve focus groups.

In response to the Game Changer: ‘A world leader in First Nations partnerships’ there was strong
support, especially given the history of Parramatta. Stakeholders felt that consultation with Traditional
Owners will help to make this Game Changer bolder. Stakeholders also recognised the importance of
Council bringing other stakeholders along on this journey.

Stakeholders supported the Game Changer ‘Western Sydney’s jobs engine’ and provided diverse
suggestions of preferred target industries. Some also provided recommendations regarding providing
incentives for business, professionals, tourists and investment in Parramatta. For example, stakeholders
emphasised the importance of wrap-around services to support this Game Changer, such as transport,
childcare and convention centres.

The Game Changer ‘The epicentre of culture & creativity’ was widely supported. The tertiary education
sector saw major opportunities for Parramatta to become a creative hub for students and creative
professionals. Stakeholders provided diverse suggestions on how to strengthen this Game Changer, with
ideas including more local festivals, using the term creative industries to align with federal and state
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policy, highlighting creative uses in heritage precincts and the importance of supporting the local
community to engage in creativity. Partnerships and investment were also recognised as important to
elevating creative industries and the night-time economy.

There was overall support for the Game Changer ‘The home of festivals, sports and entertainment’, with
many seeing this a major attractor for local, state and global visitors and students. Stakeholders also saw
an opportunity to build high-class multi-purpose facilities and convention centres in the LGA and a need
for more visitor accommodation infrastructure. Some also suggested more clearly demonstrating the link
between grass-roots and elite sports in creating community benefit. Some stakeholders questioned the
feasibility of asking sporting teams to include Parramatta in their names.

‘Asia Pacific centre for best-in-class education’ received strong support amongst stakeholders.
Stakeholders emphasised the importance of providing affordable student and post-graduate
accommodation and opportunities for students experiencing disadvantage. Stakeholders supported the
alignment of educational institutions with industry and also wanted to see TAFE more strongly reflected in
the document. Some stakeholders suggested certain academic fields that could be of interest, e.g.
agricultural science, green job skills development, sport science.

The Game Changer ‘An unrivalled river city’ received strong support, with stakeholders emphasising the
importance of outdoor spaces as densification increased and the importance of blue and green spaces in
making a place liveable. Stakeholders also provided suggestions to elevate the Game Changer by better
leveraging Parramatta’s broader landscape and geographical features and highlighting the river as a key
identifier and connector of the LGA by investing in infrastructure around it. Stakeholders would also like to
see stronger emphasis on Connecting to Country and First Nations communities.

Stakeholders were supportive of the ‘future opportunities’ presented for Silverwater and Camellia. The
Camellia/Rosehill vision was seen as a major opportunity with emphasis on the importance of
regeneration and some concerns raised regarding the complexity of development in the area and multiple
stakeholders involved. Silverwater was well received by stakeholders with a general sentiment that
Silverwater needs to be well connected by transport and that there is potential to expand significance in
diverse industries, e.g. film, manufacturing, etc.

The enabler ‘Connections to the world’ was well supported by stakeholders, with comments made
regarding its importance to becoming a global city and need to add additional connections to the graph.
Suggestions included additional transport links such as ferries. Some stakeholders questioned the
feasibility of the proposed fast rail and the likelihood of the Carlingford to Epping connection.
Stakeholders acknowledged the importance of upcoming light-rail connections to both airports and
understood that this would deliver great community benefit.

The enablers ‘Nation-leading governance’, ‘Western Sydney Cabinet of Mayors’ and ‘Parramatta
International’ were all well received by stakeholders. There was strong support for “Parramatta
International’ for its ability to champion Parramatta, reduce red tape and to establish strong networks.
Some felt that the enablers are too ‘infrastructure and governance heavy’ and suggested the addition of
people and diversity. Another suggestion was to include ‘Corporate Social Responsibility’ as an enabler.
Some felt there is a lack of clarity around how ‘Western Sydney Cabinet of Mayors’ will fit into the current
governance network.

External stakeholders also provided a range of ideas for other opportunities that could be considered for
draft Parramatta 2050. These were as follows:

o Stronger focus on liveability and housing in draft Parramatta 2050, was advised by stakeholders
across a few focus groups.

o Including corporate social responsibility and “giving back” to local communities was advised by the
sports groups. This could provide a mechanism to connect large businesses with the local
community and help address shortfalls in recreational programs, facilities, and green spaces.

o Elevating net zero, climate change resilience, SDGs and Parramatta’s biodiversity, including its
parks and ecosystems was raised by some stakeholders.

o Some stakeholders suggested elevating heritage within draft Parramatta 2050.
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o Some stakeholders strongly supportive of integrating innovation jobs throughout the global
Parramatta area, from green jobs in Camellia to sports tech in Sydney Olympic Park.

o Some stakeholders suggested highlighting the people, geography, and place as enablers instead
of governance.

o Stronger focus on how draft Parramatta 2050 would benefit the whole LGA, especially outside the
Metro corridor, was seen as an opportunity by many stakeholders.

o Elevating the health and wellbeing piece to facilitate shaping healthy communities and driving
social cohesion, was suggested.

o Exploring Sydney Olympic Park potential beyond sports and events, including becoming a centre
for agricultural and food excellence was suggested by a stakeholder. Drawing on Parramatta’s past
of serving as a food bowl to Sydney was one example of how to achieve this.

o Engaging with young people was recommended, as they will be the ones delivering on this vision.

o Considering the layers required to support the jobs and future industries, for example childcare,
workforce development to cope with new industries.

o Investigating what industry capacities currently exist and leverage these opportunities, especially
hospitality and recreation offers as the airport comes online.

21133 Summary of key themes from external stakeholder webinars

The webinar sessions were for information sharing purposes and were not interactive. However, there was a
Q&A function for attendees to ask questions. Questions and comments raised in the webinar sessions related
to how heritage will be addressed, the status of the proposed Rosehill and Silverwater Metro Stations, and
the proposed key moves under Nation Leading Governance.

3.3. Internal engagement
3.3.1. First Nations Advisory Committee

3.3.1.1. About the First Nations Advisory Committee

The First Nations Advisory Committee (the Committee) meeting was held at PHIVE on 18 June 2024. The
Committee consists of seven and was attended by one Councillor. The Committee received an updated
presentation on draft Parramatta 2050 from Council staff. The Committee was invited to provide feedback on
draft Parramatta 2050, and submissions were encouraged by Council staff.

This marks the third First Nations Advisory Committee meeting that Council staff have attended for draft
Parramatta 2050. The first two meetings were held pre-public exhibition (December 2023 and April 2024).

21134 Summary of key themes from the First Nations Advisory Committee

e Suggested that the draft Parramatta 2050 tagline should be framed around the continuation of a story, as
opposed to starting one.

e Raised concerns around the impacts of increased growth and transformation between now and 2050,
especially in relation to increased pressure on the Parramatta River and local environment.

e Emphasised the importance of caring for people on Country, noting that a global city needs to be one that
cares for people and does not push people out. Concern was raised around the impact on affordability
and risk of Traditional Owners and other First Nations residents being displaced.
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¢ Highlighted the need to build healthy and ongoing relationships with other organisations within City of
Parramatta.

o Feedback emphasised the importance of language and expressed preference for the strategic directions
‘Gather’, ‘Create’ and ‘Collaborate.” The Committee did not support the strategic direction ‘Accelerate’,
highlighting its incompatibility with First Nations way of being.

¢ The Committee provided feedback that ‘stories’ and ‘gathering’ are First Nations terms, and questioned
how First Nations people fit into this vision and where the gathering places for First Nations People are in
Parramatta. Further, the Committee questioned in the use of imagery such as bodies of water (the river)
and references to stories.

e Raised concerns that Council is not currently a leader in the First Nations Partnerships space.
Recommended including clarification that draft Parramatta 2050 is an aspirational vision and that Council
has other strategic plans in place, such as the First Nations Strategy, to help work towards this vision.

e The Committee provided feedback that the Game Changer ‘Western Sydney'’s jobs engine’ in its current
form appears too high level and has missed the opportunity to address equity. Suggestions included
access pathways for First Nations People and adding a commitment to TAFE and trades that will be
needed to service a growing community

Due to limited time, the Committee were not able to provide comment on the remaining Game Changers. The
Committee members were invited to review draft Parramatta 2050 and to contact Council staff should they
wish to engage in further discussion.

2.1.14 Heritage Advisory Committee

3.3.1.1. About the Heritage Advisory Committee

The Heritage Advisory Committee (the Committee) meeting was held at PHIVE on 13 June 2024. The
Committee consists of six members, including one Councillor, who received a presentation on draft
Parramatta 2050 from Council staff. The Committee was invited to provide feedback on draft Parramatta
2050, and submissions were encouraged by Council staff.

2.1.14A1 Summary of key themes from the Heritage Advisory Committee

The Committee was invited to provide any individual feedback but was reminded that without a quorum a
formal position from the Committee on draft Parramatta 2050 could not be resolved. Committee Members
provided the following feedback:

e Suggested to further express in draft Parramatta 2050 what matters about the place (Parramatta),
including its people and embodied histories, and to draw more on culture as what creates a destination.

e Suggested to refer to Council’s former cultural strategy, as a quality example for capturing Parramatta’s
unique cultural value.

e Suggested to incorporate opportunity for truth telling, particularly in regard to understanding the impact of
decision making at Parliament House.

e Raised concern with the limited specific funding initiatives regarding heritage and recommended to more-
clearly emphasise heritage and cultural arts as part of the vision for Parramatta’s identity.

e Suggested to further emphasise Parramatta’s existing unique attributes (including cultural and natural
attributes), which can be built upon through a destination strategy, and to more-clearly communicate the
required conduits between what exists and the aspired vision.

e Raised concerns that the draft Parramatta 2050 may not represent the community’s perspectives on
Parramatta.

e Praised innovation within draft Parramatta 2050 as the first major strategy to consider how the distinctive
districts of the amalgamated LGA could contribute to a holistic area framework.
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e Suggested to refer to the Singapore model as an example of a successful global city, which includes an
emphasis on conserving heritage while growing the economy and innovating.

2.1.15 Staff survey

3.3.1.1. About the staff survey

Council fielded a survey to engage staff and request feedback on draft Parramatta 2050, between 17-28 June
2024. The questionnaire contained a mix of 15 closed and open questions that were scripted and hosted on
Council's online survey platform. An invitation for all staff to participate in this survey was sent via an all-staff
email from the CEO, containing a generic link to the survey, with reminders sent via internal communications
(Friday Five EDM).

Email invites were supplemented with a pop-up/ promotional event hosted at the ROC and provision of a QR
code to encourage participation from outdoor staff.

In total, Council received n=141 completed responses, with a good mix of responses received across
Directorates.

21.151 Summary of key themes from the staff survey

Council staff collated and analysed feedback from the survey and the key responses and themes identified
are summarised and reported below:

Awareness and sentiment

e The majority of staff (86%) who participated in the survey are both aware of draft Parramatta 2050, and
fully support its importance (99%).

e The significant majority of staff (92%) are confident that draft Parramatta 2050 will indeed lead to positive
outcomes for our City.

e Most staff (77%) agree that the work they do at Council can contribute to delivery of draft Parramatta
2050, expressing the rationale that ‘we all have a role to play’ in ‘bringing the vision to life’.

Agreement and prioritisation

e Most staff (73%) agreed and are in favour of the proposed strategic directions of ‘gather’, ‘create’, and
‘accelerate’.

o Staff agree, to varying degrees, that each of the five draft districts presented will help to deliver the vision.
Support was strongest in response to the Health & Innovation District (86% agree).

e The Game Changers ranked definitively by staff as most important in helping to position Parramatta as a
global city emerged as ‘Western Sydney jobs engine’, followed by ‘Connections to the world'.

e The Game Changers perceived as resonating and aligning most closely with their work, corresponded
largely with those prioritised above except that ‘An unrivalled river city’ moves up higher in terms of
relevance.

Additions & suggestions

e Suggestions for additional Game Changers revolve around broad themes regarding functional or
infrastructure improvements to boost visitation, tourism and liveability as well as showcasing our unique
strengths and features such as heritage, diversity and innovation.
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4. Public exhibition submissions

Council received four streams of submissions in response to the exhibition of draft Parramatta 2050
as follows:

e Survey submissions from the community

e Survey submissions from attendees at Community Ward Workshops

e  Submissions from community

e Submissions from external stakeholders

4.1. Community survey submissions

2116 About the community survey submissions

Hosted on Participate Parramatta, Council’s online community engagement platform, from Monday 20
May 2024 until 5pm on Friday 19 July 2024 (60 days), this report provides an outline of the key
findings from the draft Parramatta 2050 community survey.

Visitors to the project page could download a copy of Draft Parramatta 2050 as well as community
summary versions provided in English, Arabic, Simplified Chinese, Korean and Hindi. The page also
hosted answers to several frequently asked questions and provided a high-level project timeline.

In addition to the online survey, details were provided about alternative submissions options including
email, post, and verbal submissions.

The survey responses include eight (8) from external organisations, three (3) of whom also provided
formal submissions which have been analysed in section 4.4 ‘External Stakeholder written
submissions’ of this report. The surveys from external organisations have been included in the
analysis of community survey submissions in this section, due to the small number.

The opportunity to learn more about draft Parramatta 2050 and complete the online survey was
promoted via several channels, including:

e Social media — paid and organic (in English and translated into Arabic, Simplified Chinese,
Korean and Hindi for CALD audiences)

e Google advertisements

e Council EDM’s (including Participate Parramatta, Your City News, Your Business News, Riverside
Theatres, and Community Connective)

e Council's corporate website (dedicated project page and banner item on the homepage)

¢ Digital displays at Council facilities including PHIVE, Wentworth Point and other branch libraries
as well as digital kiosks in Parramatta Square

e Paid newspaper advertisements (in English and translated into Arabic, Simplified Chinese,
Korean and Hindi for CALD audiences)

e At over 15 pop-ups and community events held throughout the LGA, including at local parks,
shopping centres, and community hubs
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Table 4: Overall numerical results from Participate Parramatta

DOCUMENTS UNIQUE DOWNLOADS
Draft Parramatta 2050 639

Community Summary - English version 329

Community Summary - Arabic version 40

Community Summary - Chinese Simplified version 54

Community Summary - Hindi version 36

Community Summary - Korean version 44

OVERALL 1,142

The promotional efforts during the public exhibition period resulted in the draft Parramatta 2050
project page attracting 20,889 page views from 7,891 unique visitors. This translated into 89
responses of the community survey and 1,142 unique downloads of documents from the project

page.

In comparison to public exhibitions on other strategic documents in the past (which historically have
not attracted much community interest), the engagement results achieved for draft Parramatta 2050
were particularly strong. This is demonstrated by the very high number of page views (the most for
any single engagement at the City of Parramatta) and the significant number of unique document
downloads.

2.1.17 Key findings by question

There were 89 responses to the community survey hosted on Participate Parramatta between
Monday 20 May 2024 and 5pm on Friday 19 July 2024. This section provides an overview of the
results achieved. Please note that while 89 responses were recorded overall, as some individuals
skipped particular questions (and did not return to them), the tally of responses to each question may
vary slightly.

Q1). Do you support the delivery of draft Parramatta 2050, City of Parramatta’s long term
strategic vision to secure our place as Western Sydney’s only global city?
N =89

100%
80% 77%
60%
40%
20% 12% 11%
0% ] ]
Yes No Unsure

Q1a). If ‘yes’, why? (N = 68)
Top three reasons community members selected ‘yes’:
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e The proposed improvements in connectivity and infrastructure

e Parramatta will thrive if there is strong economic growth and development

e Parramatta is already a significant centre — this strategic vision will help to ensure that it reaches
its full potential as a global city

Q1b). If ‘no’, why? (N = 11)

Top three reasons community members selected ‘no’:
e Opposition to further development and increased density
e There needs to be greater emphasis on climate, liveability, and culture
e Other areas of the Parramatta LGA should be included

Q1c). If ‘unsure’, why? (N =10)
Top three reasons community members selected ‘unsure’:
e Unaware what the strategic vision means or will lead to
e There needs to be greater emphasis on climate, community, and/or culture
e Too future focused with not enough detail on how to assist with resident’s current needs

Q2). What does Parramatta 2050’s draft tagline ‘start your story at Parramatta’ mean to you?
(N = 68) — Responses have been coded and themed as per below. This was not a mandatory question
with N = 21 participants choosing to skip.
Supportive / positive sentiment (N = 40):
e The tagline is inviting and welcoming — it encapsulates the potential opportunities that are
available in Parramatta
e ltis positive and relatable — anything is possible in Parramatta

e It encourages individuals, families, and businesses to begin new lives and ventures in
Parramatta

Lacking clarity / negative sentiment (N = 22):
e The tagline is not clear and/or does not resonate — it appears to be a marketing line with no
real substance
e Parramatta has a rich and extensive history (both Dharug and colonial) — by using the word
‘start’, this may inadvertently devalue what has happened previously
e It excludes other suburbs within the Parramatta LGA and could make them appear to be less
important

Alternative suggestions / neutral sentiment (N = 6):
e Alternative suggestions or statements on other matters provided

Q3). To what extent do you agree that the draft strategic directions, ‘gather’, ‘create’, and
‘accelerate’, will help to deliver the vision of draft Parramatta 2050?
N =88
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63% of respondents either ‘strongly agree’ or ‘agree’ that the draft strategic directions, ‘gather’, ‘create’,
and ‘accelerate’, will help to deliver the vision of draft Parramatta 2050.

Q3a). Why did you select 'strongly agree'? (N = 19)

Top reasons community members selected ‘strongly agree’ — the strategic directions are clear, positive,
catchy, welcoming, and capture the key principles of the vision.

Q3b). Why did you select ‘agree'? (N = 36)

Top reasons community members selected ‘agree’ — the strategic directions are clear, engaging,
reasonable, and give purpose to the vision.

Q3c). Why did you select 'neutral’? (N = 24)

Top reasons community members selected ‘neutral’ — the strategic directions will require significant
political support/investment to be achieved, they are vague, and it is not clear what they mean.

Q3d). Why did you select 'disagree'? (N =7)

Top reasons community members selected ‘disagree’ — the strategic directions are just words and may
do nothing to contribute to the realisation of the vision.

Q3e). Why did you select 'strongly disagree'? (N = 2)

Top reasons community members selected ‘strongly disagree’ — the strategic directions are just words

and they do not promote climate or community.

Q4). To what extent do you agree that focusing on the five identified draft districts will help to
deliver the vision of draft Parramatta 2050?

N =88

60%
50%
40%
30% 24%

20% I 16% o
10% 1%
0% B m =~

Strongly  Agree Neutral Disagree Strongly
agree disagree

49%

73% of respondents either ‘strongly agree’ or ‘agree’ that focusing on the five identified draft districts
will help to deliver the vision of draft Parramatta 2050.
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Q5). Which of the five districts proposed within draft Parramatta 2050 resonates most with

you?
N =87
0,
50% 45%
45%
40%
35%
30% 249%
25% =
20% 14%
15% 1% =
10% 6%
o ]
0%
Health and Headquarters Model city district Future jobs district Celebration district
innovation district district (Parramatta (Camellia-Rosehill)  (Silverwater) (Sydney Olympic
(Westmead and and surrounds) Park)

Parramatta North)

Q5a). Why does the ‘health and innovation’ district most resonate with you? (N = 21)

Common reasons mentioned include: ‘| work here’, ‘this is an appropriate location’, and ‘good
healthcare and facilities are important’.

Q5b). Why does the ‘headquarters’ district most resonate with you? (N = 39)

Common reasons mentioned include: ‘I live here’, ‘I spend a lot of time here’, ‘| want to see it better
activated, particularly at night’, ‘it is well connected’, ‘it is the geographic heart of greater Sydney’, and
‘has the most assets of all the proposed districts’.

Q5c). Why does the ‘model city’ district most resonate with you? (N = 10)

Common reasons mentioned include: ‘There is enormous potential’, ‘sustainability factors’, ‘leading be
example’, and ‘the area is ready for renewal’.

Q5d). Why does the ‘future jobs’ district most resonate with you? (N = 5)

Common reasons mentioned include: ‘The need for improved connectivity’, ‘delivery of much needed
infrastructure’, and ‘increased chances of finding employment’.

Q5e). Why does the ‘celebration’ district most resonate with you? (N = 12)

Common reasons mentioned include: ‘I live here’, ‘this area is the most likely to attract international
visitors’, ‘celebration spaces are needed’, and ‘great sporting and concert venues are critical to any
global city’.

Q6). Please rank the proposed draft Parramatta 2050 game changers in order of importance to

you, with your first/top choice being the most important.
(N =89)
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Q7). Are there any other game changers that you believe should be included in draft Parramatta
2050 that will have an impact at a State, National or International level?

(N=88-Yes 47/No 41)

Q7a). If yes, please explain what additional ‘game changers’ you would like to see in draft
Parramatta 2050 and the level of impact they would have.

(N=47)
The top three themes to emerge from alternative ‘game changer’ ideas were:

e Improvements to connectivity and transportation: There needs to be greater emphasis on
advocacy for the additional metro stations at Silverwater and Rosehill, better regional connections
to satellite cities, increased promotion of active transport options, and more limiting of vehicle use
in the Parramatta CBD.

¢ Promoting sustainability and liveability is critical: Consider the inclusion of elements such as
environmentally friendly development, the designing of human-oriented spaces, and preservation
and promotion of the natural environment.

e Cultural and social development is key: There needs to be significantly more consideration of
cultural diversity, greater recognition of the need for affordable housing, and the protection and
celebration of both built and cultural heritage.

Q8). Do you have any other comments in relation to draft Parramatta 20507

(N = 58) — Responses have been coded and themed as per below. This is not a mandatory question
with N = 31 choosing to skip.

e Increased commuting options and better-connected public transport are critical, as is the need for

more active transport options like cycling and walking (N = 15).

¢ Maintaining a strong sense of community as well as celebrating and embracing cultural diversity
will help to highlight Parramatta’s unique identity, which in turn will attract more businesses and
tourists while fostering vibrancy and inclusivity (N = 9).
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e Sustainable and affordable housing near transport hubs is a priority — Council should consider how
it can balance the protection of heritage and open space alongside the delivery of innovative and
diverse housing solutions (N = 9).

e Look to add other regions, possibly a sixth district (namely ‘Epping’) into the plan and seek to
develop better public transport connections within the LGA (N = 5).

e Uncategorised / miscellaneous responses (N = 20).

Q9). If you would like to upload a submission in relation to draft Parramatta 2050, please do so

here.

Six community members and three external organisations provided a submission as well as their
Participate Parramatta survey response. These responses are captured below in sections 4.3 and
4.4.

DEMOGRAPHIC DETAILS

Q10). What is your relationship to the City of Parramatta?
(N = 88) — Survey participants were able to select more than one response

Other I 19%
| am a rate payer NN 23Y%
I study inthe area W 3%
I own a business in the area Il 8%
I work in the area [N 34%
llive in the area NN 72°,

0% 20% 40% 60% 80%
Q11). Suburb?
(N =87)
Auburn 1 Old Toongabbie | 1
Beecroft 2 Other | 10
Carlingford 7 Parramatta | 17
Constitution Hill 2 Pendle Hill | 1
Dundas 1 Rosehill | 1
Eastwood 2 Rydalmere | 1
Epping 5 Sydney Olympic Park | 3
Ermington 4 Telopea | 1
Granville 2 Toongabbie | 2
North Parramatta 12 Wentworth Point | 3
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Northmead 2 Wentworthville | 2

Oatlands 1 Westmead | 4

As indicated in the table above, a good distribution of responses was achieved from right across the
Parramatta LGA.

Q12). Age?
(N =287)
Prefer not to answer = 2%
85+ W 1%
75-84 m 1%
65-74 n— 1%
55-64 IS 7Y,
45 - 54 EEEE—— 14Y,
35 - 44 I ) 2%/,
25 - 34 I ) 5%,
16-24 e 7%

0% 5% 10% 15% 20% 25% 30%

As indicated in the chart above, a good distribution of survey responses was achieved across age
groups.
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4.2. Community ward workshop survey submissions

4.2.1. About the community ward workshop survey submissions

The group of community members attending the community ward webinar circle back were invited to
complete a community survey. This group were invited to engage on the topic of Parramatta 2050 in
three different formats, the survey being the third and last format.

This report provides high level insights into the findings from the community ward workshop survey
completed by the group.

2.1.18 Key findings

Q1). Do you support the delivery of draft Parramatta 2050, City of Parramatta’s long term
strategic vision to secure our place as Western Sydney’s only global city?

N =42

100% 93%
80%
60%
40%
20% 5% 29,
0% [ |
Yes No Unsure

Q1a). If ‘yes’, why?
N =39
Top three reasons participants selected ‘yes’:

e The proposed improvements in connectivity and infrastructure.
e More opportunities for Western Sydney, in particular jobs for residents and those living west of
Parramatta.

e Strongly value Council planning for the future of Parramatta.

Q1b). If ‘no’, why?
N=2
Reasons participants selected ‘no’:

e The plan does not prioritise families or family life for constituents/rate payers.
e Planning for a global city should have taken place during the formation of the city — it is likely too
late now.

Q1c). If ‘unsure’, why?
N=1
Reason participants selected ‘unsure’:

e The current cost of living crisis should mean that governments prioritise saving funds, not
spending them.
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Q2). What does Parramatta 2050’s draft tagline ‘start your story at Parramatta’ mean to you?

N = 38 — Responses have been coded and themed as per below. This is not a mandatory question
therefore N = 4 participants chose to skip.

Supportive / positive sentiment (N = 33):

e The tagline is inviting and welcoming — it is very inclusive of migrant communities (both current
and future).

e ltis positive and relatable — there will be more opportunities in Parramatta.

e It encourages individuals, families, and businesses to begin new lives and ventures in Parramatta.

Lacking clarity / negative sentiment (N = 3):

e The tagline is not realistic nor reflective of current economic conditions.

e It suggests additional congestion.

Alternative suggestions / neutral sentiment (N = 2):

e Itis not particularly unique and feels somewhat generic.

Q3). To what extent do you agree that the draft strategic directions, ‘gather’, ‘create’, and

‘accelerate’, will help to deliver the vision of draft Parramatta 2050?
N =42

60% 50%
40%  33%

20% 12%
I I m - %
0% —

Strongly  Agree Neutral Disagree Strongly
agree disagree

83% of respondents either ‘strongly agree’ or ‘agree’ that the draft strategic directions, ‘gather’,
‘create’, and ‘accelerate’, will help to deliver the vision of draft Parramatta 2050.

Q3a). Why did you select 'strongly agree'?
N=14

Top reasons participants selected ‘strongly agree’ — the strategic directions are positive, future
focused, and capture the key principles of the vision.

Q3b). Why did you select 'agree'?
N =21

Top reasons participants selected ‘agree’ — the strategic directions are achievable, on-brand, and
align with the growth focus.

Q3c). Why did you select 'neutral’'?
N=5

Top reasons participants selected ‘neutral’ — the strategic directions are vague, and don’t necessarily
mean that actions will be achieved.

Q3d). Why did you select ‘disagree'?
N=2
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Top reasons participants selected ‘disagree’ — the strategic directions do not prioritise the current
needs of residents.

Q3e). Why did you select 'strongly disagree'?
N=0

Q3). To what extent do you agree that the draft strategic directions, ‘gather’, ‘create’, and
‘accelerate’, will help to deliver the vision of draft Parramatta 2050?

N =42
60%
50%
50%
30%
o,
20% 12%
10% l 5% 0%
0
OOA) -
Strongly  Agree Neutral Disagree Strongly
agree disagree

83% of respondents either ‘strongly agree’ or ‘agree’ that the draft strategic directions, ‘gather’,
‘create’, and ‘accelerate’, will help to deliver the vision of draft Parramatta 2050.

Q3a). Why did you select 'strongly agree'?
N=14

Top reasons participants selected ‘strongly agree’ — the strategic directions are positive, future
focused, and capture the key principles of the vision.

Q3b). Why did you select 'agree'?
N =21

Top reasons participants selected ‘agree’ — the strategic directions are achievable, on-brand, and
align with the growth focus.

Q3c). Why did you select 'neutral'?
N=5

Top reasons participants selected ‘neutral’ — the strategic directions are vague, and don’t necessarily
mean that actions will be achieved.

Q3d). Why did you select ‘disagree'?
N=2

Top reasons participants selected ‘disagree’ — the strategic directions do not prioritise the current
needs of residents.

Q3e). Why did you select 'strongly disagree'?
N=0
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Q4). To what extent do you agree that focusing on the five identified draft districts will help to
deliver the vision of draft Parramatta 20507

N =42
60% 57%
50%
40% 33%
30%
20% .
10% % 3% ()
- 0 /0
0% ]
Strongly Agree Neutral Disagree Strongly
agree disagree

90% of respondents either ‘strongly agree’ or ‘agree’ that focusing on the five identified draft districts
will help to deliver the vision of Draft Parramatta 2050.

Q5). Which of the five districts proposed within draft Parramatta 2050 resonates most with
you?

N =42
40%
° 36%
35%
° 31%
30%
25%
20%
0
15% 14%
9.5% 9.5%
10%
0%
Health and Headquarters  Model city district Future jobs district Celebration district
innovation district district (Parramatta (Camellia-Rosehill)  (Silverwater) (Sydney Olympic
(Westmead and  and surrounds) Park)

Parramatta North)

Q5a). Why does the ‘health and innovation’ district most resonate with you?
N=13

Common reasons mentioned include: ‘I live and / or work here’ and ‘good healthcare and facilities are
important’.

Q5b). Why does the ‘headquarters’ district most resonate with you?
N=15

Common reasons mentioned include: ‘I live / spend a lot of time here’, ‘| want to see it better
activated’, and ‘it is the hub of Parramatta and Western Sydney’.
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Q5c). Why does the ‘model city’ district most resonate with you?
N=4
Common reasons mentioned include: ‘There is enormous potential’ and ‘I live here’.

Q5d). Why does the ‘future jobs’ district most resonate with you?
N=4

Common reasons mentioned include: ‘More jobs are needed in Parramatta’ and ‘ensures jobs are
here into the future’.

Q5e). Why does the ‘celebration’ district most resonate with you?
N=6

Common reasons mentioned include: ‘Adds to vibrancy’ and ‘provides spaces for people to get out
and about'.

Q6). Please rank the proposed draft Parramatta 2050 Game Changers in order of importance to
you, with your first/top choice being the most important.
N =42
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Q7). Are there any other Game Changers that you believe should be included in draft
Parramatta 2050 that will have an impact at a state, national or international level?

N =42 (Yes =14/ No = 28)

Q7a). If yes, please explain what additional ‘Game Changers’ you would like to see in draft
Parramatta 2050 and the level of impact they would have.

N=14
The top three themes to emerge from alternative ‘Game Changer’ ideas were:

¢ Improvements to connectivity and transportation: there needs to be greater connections to
the northwest, more parking options, and improved infrastructure around train stations.

¢ Environmental protection and sustainable development: there needs to be greater focus on
environmentally friendly development, and preservation of lands and waterways.

e More activations and events: celebrate both First Nations and multicultural communities side-
by-side, and more frequently activate spaces like the Parramatta River foreshore and Cumberland
Hospital precinct.

Q8). Do you have any other comments in relation to draft Parramatta 2050?
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N =42 (Yes =21/ No = 21) — Responses have been coded and themed as per below:

This a great initiative and we cannot wait to see it implemented (N = 10).

The environment needs to be prioritised (N = 2).

Look to include other areas in the plan (N = 2).

Transport connections and objectives are important (N = 2)

This vision is not needed in the current economic climate and Council should prioritise the needs
of current residents (N = 2).

e Uncategorised / miscellaneous responses (N = 3).

Q9). If you would like to upload a submission in relation to draft Parramatta 2050, please do so
here.

No submissions were received.

2.1.19 Demographic details
Q10). What is your relationship to the City of Parramatta?

N = 42 (survey participants were able to select more than one response)
I am a rate payer || NEGzN 36%
I study in the area ] 5%

| own a business in the area ] 5%

| work in the area || NI 33%
live in the area | R S/

0% 20% 40% 60% 80% 100% 120%
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Q11). Suburb?
N =42
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Q12). Age?
N =42
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4.3 Community written submissions

4.3.1 About written community submissions

Council received 16 written submissions from the community. Participants are from the following
suburbs:

e 2x Participants from Carlingford

e 1x Participant from Constitution Hill

e 1x Participant from Greystanes

e 1x Participant from Guildford

e 1x Participant from North Parramatta

e 1x Participant from Parramatta

e 1x Participant from Telopea

e 2x Participant from Toongabbie

e 2x Participant from Wentworth Point

e 4x Participants with no suburb identified.

There was an opportunity as part of the Community Survey to attach a written submission in addition
to completing the survey. Please note that six participants submitted both a submission and a survey.
The survey component of their response is captured in section 4.1. and the submission component
captured in this section (sections 4.3.2 and 4.3.3) and detailed in Attachment 4.

4.3.2 Summary of key themes from written community submissions

All community submissions were analysed, and key themes identified were as follows:

Most respondents were supportive of the overall plan for draft Parramatta 2050

Culture, events, and festivals — a need a diverse infrastructure across Global Parramatta to
support varied interests and encourage diversity in events.

Environment — protect and enhance our green and 01111pen spaces for use by the community,
re-naturalise the creeks and the river, a need for a commitment to green infrastructure, stronger
action to prevent the impacts of climate change.

Transport — overall support from the community for transport initiatives, particularly connections
from the north of the LGA into CBD areas, additional recommendations for new transport links
including active transport networks.

Affordable housing — importance of availability and accessibility of affordable housing which is
appropriate for diverse resident needs including family sized units.

Amenity — the importance of pedestrian friendly cities and the need to create new, interesting
places between our business/ university precincts.

Heritage and history - the preservation and beautification of heritage areas for the community to
enjoy.

4.3.3 Key findings

Vision, directions and districts

Community submission responses were overall supportive of the plan for draft Parramatta 2050.
However, two participants did note that they didn’t believe the plan was feasible due to limited
discussion about climate change mitigation.

No participants commented on the vision and only one participant commented on the tagline noting
their strong support for ‘start your story’.
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Most community submissions did not comment on the strategic directions or Districts, but those who
did were supportive overall. One participant who did was supportive of the strategic directions and
resonated particularly with the ‘Future Jobs District’ of Silverwater. Another participant also noted
support for the innovation capacity shown in Silverwater and requested that be considered in all
Districts. The participant also suggested the inclusion of Melrose Park into the ‘Model District’ and
made a case for Rydalmere as an additional District with an innovation hub focus. This participant
also commented on the visual imagery of the five Districts representing a ‘string of pearls’. Finally,
one participant noted that Council should leverage Sydney Olympic Park’s brand and include a
stronger focus on sustainable development, recommending that the district be renamed in the
document to the ‘Celebration and Sustainability Showcase District’.

Draft Game Changer: A world leader in First Nations partnerships

Most participants did not comment on this Game Changer. The one participant who did comment
commended Council on the strong commitment to work with the Aboriginal community to recognise,
protect and share their rich history in Parramatta.

Draft Game Changer: Western Sydney’s jobs engine

Responses to this Game Changer were varied but generally supportive. One participant supported
the target for 150,000 new jobs and was also supportive of graduate housing. However, the
participant also noted that it is important to also preserve affordable housing stock for low-income key
workers such as childcare staff, retail assistants and cleaners, and that affordable housing is not
acknowledged in draft Parramatta 2050. Another participant was particularly supportive of the
Silverwater District because of it's potential to provide ample employment opportunities and the
creation of a dynamic jobs hub which will benefit future generations. Silverwater’s innovation capacity
was commented on by another participant who recommended turning Global Parramatta into an
‘innovation centre’ by supporting low-rent meeting and research spaces close to universities and
transport, as well as investigating additional financial incentives. Finally, another participant
recommended that Parramatta develop into a premier tourism and hospitality destination to attract
visitors from Australia and globally.

Draft Game Changer: The epicentre of creativity

This Game Changer drew various responses with recommendations of specific inclusions that
participants would like to see. One participant recommended that Parramatta needs cheaper public
spaces that can be hired for community groups, arts and craft groups, adaptive reuse groups and
foodbanks. The participant noted that aside from building additional infrastructure to make community
events for accessible, the hire fee for not-for-profit groups must be affordable. Another participant
commented that the co-location of cultural attractions within walking distance to other institutions like
universities would be key. They remarked on the potential for walkability between world-class cultural
programming at Riverside, a potential Settlers and Indigenous Museum in the CBD, smaller village
centres like Little India and potential for uplift around the Albion Hotel area.

Draft Game Changer: The home of festivals, sports and entertainment

Participants noted the need for a diversity of infrastructure and events to support a variety of cultural,
sporting and entertainment activities across Parramatta. For example, one participant suggested that
Powerhouse Parramatta is a place that will be visited infrequently by the same individual, but an
entertainment complex of night clubs in the CBD will bring regular return visitors. Another participant
was particularly supportive of developing the night-time economy through live music and art. They
were unsure on having a second contemporary art museum in Sydney, but were strongly supportive
of utilising the Roxy as a live music venue. The participant also noted that partnerships should be
open and transparent, with sponsorships provided to a variety of global sports (not just local sports
with significant incomes) and other entertainment options such as digital installations like TeamLabs
in Japan. One participant noted currently Parramatta lacks ‘reasons to visit’ but if well-planned could
become the ‘real entertainment district’ of the Greater Sydney area.

A participant commented on the need for changes to policy to allow for vibrancy across the LGA, and
not just in the CBD areas. However, another participant noted that whilst they were supportive of the
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night-time economy, policies should be in place to protect residents from noise and litter associated
with late night trading.

Draft Game Changer: Asia Pacific’s centre for best-in-class education

Most participants did not comment on this Game Changer. One participant noted that it is impractical
to have multiple competing universities and Parramatta should focus on the existing ones. The
participant suggested that multiple campuses would make it inefficient for lecturers travelling to
different locations. A participant also suggested greater consideration of the amenity surrounding
university campuses such as affordable housing, active and public transportation, food and
entertainment precincts. The participant also posed a question to Council about the vision for creating
a village centre at Westmead. Another participant recommended the consideration of spaces of
development of innovative technologies leveraging the universities and the Cumberland Hospital
precinct.

Draft Game Changer: An unrivalled river city

The responses to this Game Changer focussed on the additional elements required to position
Parramatta as a city in nature, reducing the focus on the Parramatta River. One participant noted that
without rubbish reduction, bank stabilisation and bush regeneration of the feeder creeks, Parramatta
River will not be able to be cleaned up. The participant also highlighted that Parramatta’s natural
assets are not included in the introduction of the document. Another participant noted the importance
of our natural reserves like Wentworth Point Peninsula and the potential for the Peninsula to become
Parramatta’s version of Barangaroo, preserving both the natural and First Nations cultural significance
of the site. Another participant noted that specific focus on Parramatta Park was missing from draft
Parramatta 2050. They commented that Parramatta Park is a world-class asset but that is needs uplift
and more amenity, such as widened paths, picnic areas an extended tree planting program and
diverse areas within the park like the inclusion of a rainforest area, to draw visitors. Two participants
also shared a submission which spoke to the need to recreate past urban gardens and ecology,
conserve botanic gardens as critical quality open space, as well as re-activating colonial farms and
cottage gardens as tourist attractions. These participants all noted the benefits of visitor attraction that
can come with having beautiful, natural open spaces.

Other participants spoke to the importance of urban heat mitigation across Parramatta. One
participant commented on the heat of urban shopping malls which are often promoted as heat refuges
during summer. Additionally, two participants who were critical of draft Parramatta 2050 noted that the
document does not address the importance of reducing the demand for fossil fuels, mitigating the
impacts of climate change, and improving the air quality in Parramatta.

Future opportunities

Most participants did not comment on the future opportunities of Cameillia-Rosehill and Silverwater.
One participant noted their support for the ‘model city’ of Camellia-Rosehill and requested this be
extended to all five Districts. The participant also recommended considering the impact of noise and
air pollution of locating residents near busy roads such as James Ruse Drive, Silverwater Road and
Cumberland Highway.

Enablers

Many participants commented on the importance of the transport enabler, with most focus
surrounding the connections to the north of the LGA. The key pieces of feedback related to past
planning failures by the NSW Government which may make the line north from Parramatta difficult to
implement, strong support for a north-south connection from Norwest to Bankstown and for a direct
line from Parramatta to Carlingford-Epping with a station underneath Carlingford Court, and a request
for the reinstatement of a direct line between Telopea and Sydney Central Station.

Another participant spoke to the broadening of the transport network to other innovation areas in
Sydney, such as extending PLR1 to Macquarie Park, whilst another made recommendations for
extending PLR2 to Lidcombe Station. Other participants highlighted the need for connectivity to the
new airport with one recommending a rapid bus link and other suggesting the continuation of heavy
rail from Leppington. The participant was supportive of the two additional Metro stops proposed in the
draft document and recommended provisioning for a fast rail station in the Rosehill-Camellia precinct
to connect to Newcastle.
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A participant also spoke to the importance of local transport connections such as high-frequency bus
and light rail operations during major events and an active transport link from the Parramatta Aquatic
Centre into the rest of Parramatta Park. One participant also noted that Council should prioritise
public transport infrastructure which is in jurisdiction, such as upgrades to bus shelters. Other
participants echoed the importance of active transport links, with recommendations for improvements
to cycling routes and signage.

Other participants noted the importance of considering environmental and social issues associated
with the development of public and active transport routes. These participants shared a submission
that highlighted the need for preservation of heritage assets and protection of threatened species in
the decisions about route-planning, as well as considering the additional of cultural amenity, such as
artwork, and innovative elements, such as permeable paving.

Only one participant commented on the governance enablers, noting that they required more
information to be convinced on the value for the community of an Act for Parramatta and the Western
Sydney Cabinet of Mayors.

General/other comments

Some participants also provided general comments about elements missing within the document.
One participant noted that there is no discussion about the fates of existing suburban areas and how
they will be protected from redevelopment. One participant advocated for sustainable housing
development recommendation consideration of non-profit housing, addressing the ‘missing middle’
medium-density housing and aligning infrastructure delivery with population growth.

Two participants wrote about the importance of heritage in Parramatta, one requesting a heritage
fountain in Parramatta Square. The other participant noted that all global cities, even the modern ones
like Singapore, have a heritage district and that North Parramatta represents an opportunity to protect
and enhance assets for the community to visit (Parramatta’s Port Arthur) rather than use them for
adaptive reuse. Another participant spoke to the importance of smart technologies and sustainable
design in becoming a global city. One participant recommended improvements of walkability and
making Parramatta pedestrian friendly, including accelerating the planning Civic Link in the
Parramatta CBD, as well as creating multiple suburban parks to create shade and enjoyment on
these active travel routes. Finally, one participant recommended collecting ‘champions’ for Parramatta
as a way to entice people to visit.

Table 1 of Council Report Attachment 4 contains a summary of key themes detailed in community
submissions on draft Parramatta 2050 and provides Council officer’s response.
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4.4 External Stakeholder written submissions

4.4.1 About external stakeholder written submissions

Council received 43 written submissions from external stakeholders. Of these written submissions, 40
were received via a formal email submission only. There was also an opportunity as part of the
Community Survey (section 3.8) to provide a written submission in addition to completing the survey.
Three organisations provided their written submission via this method.

The organisations who provided a written submission are as follows:

e K Capital Group (owner of the Roxy Theatre)

e Nautanki Theatre

e Sydney Conservatorium of Music, University of Sydney

e ALTRAC Light Rail

e Greater Sydney Parklands

e Western Sydney Regional Organisation of Councils (WSROC)

e Fairfield City Council

e University of Sydney

e Royal Agricultural Society of NSW

e Winston Hills and Toongabbie Bushcare + Friends of Toongabbie Creek Landcare Network

e Business Western Sydney

e Western Sydney Leadership Dialogue

e Department of Education

e Uniting Church of Australia, prepared by Ethos Urban

e Western Sydney Wanderers

e Powerhouse Parramatta

e Centre for Population Health, Western Sydney Local Health District

e Museums of History

e Urban Taskforce

e Parramatta Chamber of Commerce

o Pari

e National Trust of Australia, Parramatta Region Branch

e EcoTransit Sydney

e Sydney Olympic Park Authority

e Action for Public Transport (NSW) Inc.

e Shelter NSW

¢ North Parramatta Residents Action Group (NPRAG)

e Floodplain Management Australia

e Western Sydney University

e Billbergia Group (there were two parts to this submission, including one part prepared by
Keylan Consulting Pty Ltd)

e Sonasari Pty Ltd, prepared by Keylan Consulting Pty Ltd

e Cricket NSW

e Parramatta Eels

e Committee for Sydney

e Destination NSW

e Planning and Programs, Transport for NSW

e James Hardie Australia

e Sydney Olympic Park Business Association
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e Urbis

e High Speed Rail Authority

e Sydney Water

e Property and Development NSW, Department of Planning, Housing and Infrastructure
e Baramadagal Dharug Tribal Governing Council

Additionally, eight participants representing organisations completed the online community survey via
Participate Parramatta, and those responses are captured above in section 3.8. The organisations
who completed the survey are:

e Excalibre Insights

e Whitlam Institute, Western Sydney University

¢ Night Time Industries Association

e Western Sydney Tourism Taskforce NSW

e Australian Football League (AFL)

e Sydney Olympic Park Business Association

e Parramatta Chamber of Commerce

o Pari

For the three organisations (the Parramatta Chamber of Commerce, Pari and Sydney Olympic Park
Business Association) who completed both the survey and attached a formal written submission, the
survey component of their response is captured above in section 4.1. and the submission component
of their response is captured in this section (4.4.2. and 4.4.3) and detailed in Attachment 4.

4.4.2 Summary of key themes from external stakeholder written submissions
All external submissions were analysed, and key themes identified were as follows:

e Overall support for draft Parramatta 2050 with commendations of the boldness of the plan,
with many stakeholders noting alignment to their own strategic documents.

e Jobs — strong support from a variety of stakeholders for more job creation, with specific
recommendations for sectoral uplift.

e Environment - protect and enhance our green and open spaces for use by the community,
re-naturalise the creeks and the river, need for a commitment to green infrastructure, stronger
action to prevent the impacts of climate change.

o Creative sectors, festivals and entertainment — importance of infrastructure to support
vibrant creative and entertainment industries and the benefits, like social cohesion and
employment, that they can bring to a community.

e Public transport — consideration for additional transport routes or realignment of routes
through key suburbs.

e Heritage and history — greater inclusion of colonial heritage throughout the document and
consideration for the number Heritage Listed assists in the LGA.

e Housing — need for discussion around improved housing supply, as well as ensuring the
housing is affordable and adequate for the diverse needs of members of the community.

e Partnerships and collaborations — importance of working together with key stakeholders to
gain buy-in for bold strategic moves.

4.4.3 Key findings

Vision, directions and districts

External stakeholder submissions were overall supportive of draft Parramatta 2050, with many
participants commenting on its boldness and aspirational nature. Many participants noted that the
vision of draft Parramatta 2050 aligns with aspirations outlined in their own strategic documents. All
external stakeholders who mentioned the Districts or Strategic Directions were supportive and often
emphasised that they resonated with the plans for the District where their organisation is based. One
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participant noted their support for the District model that clearly outlines the opportunities that are on
offer and the commitment to partner with government, industry and communities and another noted
that the model is an effective way to recognise the comparative strengths between the directions. A
participant recommended expanding the District model to include north-south suburbs. One
participant recommended strengthening the connections between the districts to consider the active
transport and River links, not just the Metro stations.

Three participants recommended that the scope of Sydney Olympic Park be extended, with one
participant requesting that Sydney Olympic Park be expanded to include ‘music’ not just festivals,
given that the district already hosts the largest amount of music events in Sydney and the others
noting that the name is limiting as it does not capture the diversified nature of the mixed-use precinct.
Another participant suggested that the ‘Model City’ district should be expanded to include Rydalmere
to capture the university campus. A participant recommended that arts and culture education and
employment industries be highlighted in Parramatta North, as well as the significant open space such
as Parramatta Park. One participant called for greater recognition of the visitor economy in the
Parramatta CBD and at Sydney Olympic Park and recommended leveraging NSW Government
initiatives like Purple Flag which has been achieved in parts of the CBD.

Another participant noted that social infrastructure, such as community sporting facilities, and amenity
will be key to the delivery of these Districts. That participant, as was a common sentiment across
responses, was willing to partner with Council to collaborate on solutions to deliver these elements.

Draft Game Changer: A world leader in First Nations partnerships

Most participants did not comment on this Game Changer but those who did were strongly supportive
and noted that this aspiration aligned with their organisation’s own workplans. Many of these
organisations shared work they were currently doing and suggested areas of ongoing collaboration.
One participant, who was writing on behalf of their organisation and as a member of the Dharug
community, noted that Dharug people will welcome the recognition and sense of purpose. The
participant also noted that there is an opportunity for other organisations who collaborate with Council
to focus on First Nations led activities. Another participant highlighted their support for this Game
Changer and its role in Parramatta’s aspirations to become a global city and noted their interest in
inclusive approaches to engagement with First Nations communities. A participant noted that any
development proposals to uplift in precincts because of Parramatta 2050 should include Connecting
to Country Frameworks. Another participant suggested including the upcoming Indigenous Centre for
Excellence at Western Sydney University.

Draft Game Changer: Western Sydney’s jobs engine

Participants were supportive of positioning Global Parramatta as the engine room with some reflecting
on how this will benefit the District in which their organisation is located. One participant noted that
this area is appropriate given the opportunity for creation of jobs for young people that are career-
sustaining and recommended the consideration of a centre for creative enterprise and excellence.
Another participant suggested including building a creative economy, such as fostering collaboration
and innovative hubs for creatives as well as supporting the marketing of the sector for cultural
tourism. One participant recommended further explanation of how a 24-hour precinct would
operationalise and the importance of activating businesses at nighttime.

Other participants were particularly supportive of the 150,000 jobs target. One of these participants
shared their strong support for the 50,000 jobs target for Westmead, noting that this will be supported
by the development of the new University of Sydney campus, and another was noted that targets for
specific key industries could be beneficial. There was little consensus among participants about the
jobs density target, with one organisation recommending a more ambitious target, some supporting
the current proposal and another suggesting a reduction in Sydney Olympic Park to account for more
allocation for residential use.

Another participant highlighted that rezoning in Westmead may be required to allow land parcels to
reach their full potential and meaningfully contribute to reaching these targets and allow people to live
close to their workplaces. One participant recommended Council consider balanced development,
considering both residential and business development as well as ensuring amenity is available.
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Finally, a participant wrote about the inclusion of two additional points in the proposed key sectoral
opportunities for the ‘Celebration’ District — expansion of business events and agricultural activities.

Draft Game Changer: The epicentre of creativity

Participants strongly supported the aspiration to become an epicentre of creativity, with the creative
ecosystem being one of the most discussed themes by participants.

Most strongly agreed with the need for additional infrastructure and planning to develop Parramatta
into a place known for creativity. However, participants had diverse views on the creative and cultural
needs. Two participants noted to the need for greater exploration and commitment to a strong night-
time economy, with one noting that Parramatta CBD is vacated after work hours, compared to cities
like Sydney and Melbourne who host residents, workers and visitors well into the night. One
participant welcomed the aspiration for Parramatta into a cultural and entertainment district, noting
that Powerhouse Parramatta will contribute significantly by providing exhibition and public spaces.
The participant also supported the inclusion of housing for creatives and noted that this compliment
the short stay residencies that Powerhouse provides for museum collaborators.

Many other participants highlighted the need for more community spaces to support the development
of a creative industry throughout Global Parramatta, such as smaller, more affordable practice and
performance spaces, enhanced educational offerings, diverse experiences that invite community
participation and the creation of thriving precincts that support positive experiences. Participants
recommended a diversity of offerings from contemporary art, to live music to support the diverse
interests of the community. Another participant recommended strengthening the connection between
Parramatta Park and the Parramatta North Cultural Precinct. A participant also commented on the
need for place making, service provision and programming to amplify the City and attract return
visitors or encourage people to extend their stay.

One participant noted the that aside from affordable spaces, financial assistance and networking
would also support creatives. Some participants also noted the social benefits of the creative
industries, being social cohesion, an enriched cultural life, wellness, cultural expression and
excitement. Another participant recommended that the document highlight the diverse and
multicultural richness is an asset and include specific strategies to encourage participation of diverse
communities.

Draft Game Changer: The home of festivals, sports and entertainment

Participants were strongly supportive of Parrmatta becoming an international sports destination for
tourists, athletes and sports staff, with one participant noting that Parramatta could become a “centre
of cultural and recreational excellence”, by leveraging global sports like cricket. Some participants
noted the needed for additional sporting infrastructure, with one noting that Sydney Olympic Park is
best placed to hold major events, and smaller events could be spread out across the suburbs. A
participant noted that multipurpose facilities can address the deficiency playing fields and meeting the
needs of current and future communities. One participant was more positive about the existing
availability of sporting offering and infrastructure, including the recently redeveloped CommBank
stadium. Another participant recommended a change to the document to acknowledge that Sydney
Olympic Park is already the premier sports and festivals destination in Sydney and that Council
should be aiming to expand on this.

Participants noted the importance of having spaces where community members can explore their
interests. Two participants also wrote about the importance of grassroots, women’s and multicultural
participation in sport and the supports needed to ensure people are empowered to participate. One
participant shared how this initiative can foster a feeling of community and create empathy and
understanding. The participant also reflected that the lack of supply of convention centres in Sydney
is driving organisations to host conferences in other states and recommended an inclusion about
expansion of infrastructure in Sydney Olympic Park to support this.

Draft Game Changer : Asia Pacific’s centre for best-in-class education

Most participants did not comment on this initiative but those who did provided strong support for this
initiative and often noted the alignment of this work to their organisation’s aspirations. One participant
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recommended investment into new key industries, such as the arts. That participant also suggested
integration of students within local organisations and industry. Another participant encouraged other
major universities to engage with strategic planning that provides access to amenity for students and
community in Western Sydney. Another participant suggested that draft Parramatta 2050 more
explicitly talk to both the social and economic benefits of the public education system, such as
employment of staff.

Draft Game Changer: An unrivalled river city

Participants who commented on this initiative were supportive of the River and other natural elements
holding a strong position within the document. Sustainability was raised by a number of participants,
but there was not a consensus on the objectives. One participant was supportive of Council’s
aspiration to be a leader in resilience, regeneration and recreation. The participant encouraged
Council to consider that the benefits that open spaces brings be considered in city wide planning and
contributions planning to bring greater funding to outdoor spaces. Two participants also
recommended that additional work needed to be done to align with the Central River Parkland
concept.

Another participant shared a submission which spoke to the need to recreate past urban gardens and
ecology, conserve botanic gardens as critical quality open space, as well as re-activating colonial
farms and cottage gardens as tourist attractions. Additionally, another participant noted the
importance of Parramatta to serve as a hub for recreation, ecological resilience and connectivity. The
participant highlighted that Westmead’s key location is a prime location to trial potential innovations
such as green technology and architecture, as well as the suburb being able to support green, active
transport links. A participant recommended highlighting concepts such as reducing the carbon
footprint and net zero emissions. Finally, one participant suggested further factoring of climate change
considerations, particularly around balancing the benefits of the River with identifying and managing
flood risks.

Future opportunities

Most participants did not comment directly on the future opportunities of Camellia-Rosehill and
Silverwater, but support for local jobs and environmental sustainability were apparent throughout most
external stakeholder submissions. Two participants were supportive of the aspiration to be a jobs
district, with one commenting that the innovative nature aligns with their organisation’s goals. The
other participant challenged Council to consider a mixed-use precinct with residential and commercial
opportunities outside of traditional industrial uses. Both participants also expressed strong support for
Silverwater Gaol to be reimagined for community benefit, such as providing space for active
recreation. Another participant encouraged Council to consider the concept of ‘innovation precincts’
for the Silverwater district.

Two participants noted the need for environmental remediation at Camellia and the importance of
open space within the precinct. One participant highlighted the potential 1.5km of river foreshore and
connections to the university campus that could be unlocked for the community but cautioned that
collaborative planning would be required for the success of the district. One participant noted their
plans to future expand their existing manufacturing operation at Rosehill and sharing their strong
support for an innovative industry within the precinct. Another participant, who has plans for an
advanced wastewater facility at Cameillia, echoed this sentiment and noted the potential to co-locate
water intensive industries or consider complimentary industries such as bio-fuel production within the
district.

However, one participant was not supportive of the future opportunities, suggesting that these
opportunities were not well considered. Other Participants did write about these two Districts but often
in the context of jobs, housing or transport, so are captured in other sections of these key findings.

Enablers

Participants highlighted the importance of the transport network to the delivery of a global city and
some also acknowledged the failings of previous decision-makers. One participant recommended
articulating that transport is an enabler of other initiatives across draft Parramatta 2050 and does not
just serve the function of accessibility. Another participant reiterated this sentiment, noting that the
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proposed additional Metro stations will ensure the full potential of the precincts from both a housing
and employment perspective.

Several participants noted their strong support for the two proposed Metro stations, with one
participant recommending futureproofing the areas if it is not feasible for the stations to be operational
at the opening of the other Metro West stations. However, one participant challenged Council to
consider a ‘plan B’ if it is unsuccessful in advocating for additional Metro stations. This participant
recommended consideration for how the Camellia-Rosehill and Silverwater precincts will continue to
develop without the transport connection, as this will ensure resilience and adaptability of the plan.

Other participants shared their support for various light and heavy rail projects, such as extending
PLR1 to Epping, PLR2 to Lidcombe Station, prioritising River-Rail from Kogarah to Norwest via
Parramatta, a light rail connection along Parramatta Road to Sydney, connections to other innovation
areas such as Macquarie Park, and that a fast-rail station within the Parramatta LGA has been
identified as a possible location. One participant also recommended there be consideration for fast
bus services to support north-south connectivity in the interim whilst rail networks are being
developed.

Another participant requested that the proposed Western Sydney Airport Metro link go through the
South -Western Sydney suburbs of Smithfield, Prairiewood and Cecil Park as identified in a number of
state and federal strategy documents including the NSW Future Transport Strategy. However, other
participants recommended the need for a more direct line to the new airport with two participants
noting the need to progress with planning for a Metro connection from the new airport, into
Parramatta. One participant noted that Parramatta already has good road connections to the airport
that aren’t explored by the document.

A participant commented on the importance of local planning of transport routes and schedules to
meet the need of the community, particularly weekday travel demand created by students to ensure
they travel safe to and from school. The participant also suggested that Council ensure that all
transport planning is connected by good active transport connections, with another participant noting
the health benefits of reduced car reliance. One participant recommended a review of light rail
services to create standardised, locally made carriages. A participant recommended considering
amenity, wayfinding, mode transition and real-time travel information in the planning of transport
routes. Another participant highlighted that public transport projects require significant funding and
resourcing for delivery and that Council should not underestimate the importance of active transport
and improving amenity under local government jurisdiction such as improving bus shelters.

Finally, a participant noted the importance of considering environmental and social issues associated
with the development of public and active transport routes. This participant shared a submission that
highlighted the need for preservation of heritage assets and protection of threatened species in the
decisions about route-planning, as well as considering the additional of cultural amenity, such as
artwork, and innovative elements, such as permeable paving.

Most participants did not address the governance enablers within draft Parramatta 2050. However,
two participants stated that they did not support the divestment of certain responsibilities via the City
of Parramatta Act, for both Parramatta Park and Sydney Olympic Park. Some participants requested
more information about how these functions would operationalise. However, another participant was
supportive of the Act as they recognised that the increase planning autonomy this would allow Council
to make better decisions about the use of land within the districts. The participant was also supportive
of Council committing to be a test bed for planning approaches.

Other participants supported a collaborative approach to regional governance. One participant noted
that their organisation had recently completed a study which recommended a need for increased
collaboration between Councils and a Council of Mayors to champion region issues. Another
participant noted that they were supportive of the Western Sydney Cabinet of Mayors, but that a
popularly elected Mayor for the duration of the Council term is crucial to the success of the enabler.

General/other comments
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Some participants had additional general comments to draft Parramatta 2050 that were not captured
in the above sections. Many participants also noted the importance of partnerships and collaborations
between stakeholders to deliver such a complex piece of work.

A number of participants wrote about the need to consider affordable, appropriate housing and
addressing homelessness. One participant noted the importance of maintaining health and wellbeing
in high density housing. Another participant recommended more discussion about housing supply and
the associated fees. A participant noted that there are additional overlapping considerations with
housing issues, such as low-income, disability, cultural diversity, age and large family. This participant
also recommended targets of 10-15% social and 25% affordable housing as well as affordable
housing contributions to be included in the document. Other participants suggested including
discussion around homelessness across the Parramatta LGA with one participant suggesting a hub
for government and employment services.

Another major theme surrounded history and heritage of Parramatta. Three participants noted the
importance of considering the colonial history of Parramatta and the volume of Heritage listed items
across the LGA, with one suggesting that there was an “enormous oversight” of European history
being excluded from the document. Several participants suggested that that heritage and historical
elements enrich global cities and should be considered for tourism and education purposes beyond
adaptive reuse proposed in the draft document. Another participant also recommended the
Parramatta Visitor Centre be re-established. Finally, one participant also highlighted the importance of
First Nations history and culture and the need to engage community members in the interpretation
and management of history.

Other general comments did not have a clear theme and are summarised below:

e One participant recommended the use of ‘Global Parramatta’ consistently throughout the
document to make clear that it is referring to the area of the five Districts which is distinct to
the City of Parramatta (the whole LGA) and Parramatta (the suburb/CBD). However, another
participant suggested removing the name ‘Global Parramatta’ entirely and replacing with
‘Greater Parramatta’ to better recognise the suburbs within the LGA.

e Another participant requested that the document more clearly articulate how Parramatta is
inextricably linked to Western Sydney and how what benefits one will benefit all. The
participant noted that this is occasionally mentioned but that the document could benefit from
more detail in this area.

e Two participants noted the significance of the geographical location of Parramatta as the
bridge between the Western Parkland City and the Eastern Harbour City.

e A participant recommended inclusion of the social determinants of health and liveability
considerations across the document and another recommended a new initiative around
liveability.

¢ One responded requested that Council include a response to the cost-of-living crisis.

e Another participant noted that the aspiration to be a global city is commendable but should
not supersede creating a good city for locals and more needs to be done to encourage
Sydneysiders to reconnect with Parramatta to update their aged view of the City. Additionally,
the participant recommended that the strategy should consider Parramatta’s role in Greater
Sydney and not ignore the dominant positioning of Sydney CBD.

e A participant recommended more detail to be included in relation to the infrastructure
investment needed to support the vision. However, another participant noted that a strategic
vision is crucial regardless of whether all details are yet known.

e Some participants recommended local level inclusions, such as childcare centres, parks and
aged care facilities be considered within this document.

e One participant noted that parking was a growing concern in Parramatta.

e A participant recommended including benchmark cities as references in the document and
suggested it be made clear how the ‘game changers’ would be measured.

e Finally, a participant made specific comment to the impact of the Metro construction site in
the Parramatta CBD area. The participant noted that the site is currently disconnecting two
key areas of the CBD. The participant requested that an interim solution be found to connect
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the area that will become Civic Link and that in the long term a new public square with green
space, like Federation Square in Melbourne, be established along that thoroughfare.

Table 2 of Council Report Attachment 4 contains a summary of key themes from external
submissions on draft Parramatta 2050 and details Council officer’s response.
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