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Glossary 
 
 

A-weighting A spectrum adaption that is applied to measured noise levels to represent 
human hearing. A-weighted levels are used as human hearing does not 
respond equally at all frequencies.  

dB Decibel—a unit of measurement used to express sound level. It is based 
on a logarithmic scale which means a sound that is 3 dB higher has twice 
as much energy. We typically perceive a 10 dB increase in sound as a 
doubling of loudness. 

dB(A) Units of the A-weighted sound level. 

Frequency (Hz) The number of times a vibrating object oscillates (moves back and forth) in 
one second. Fast movements produce high frequency sound (high 
pitch/tone), but slow movements mean the frequency (pitch/tone) is low. 1 
Hz is equal to 1 cycle per second.  

L10  Noise level exceeded for 10 % of the measurement time. The L10 level 
represents the typical upper noise level and is often used to represent 
traffic or music noise. 

L90  Noise level exceeded for 90 % of the measurement time. The L90 level is 
commonly referred to as the background noise level.  

Leq  Equivalent Noise Level—Energy averaged noise level over the 
measurement time.  

Lmax  The maximum instantaneous noise level.  

Noise source Premises or a place at which an activity is undertaken, or a machine or 
device is operated, resulting in the emission of noise 

NRC Noise Reduction Coefficient—A single number that represents the 
absorption of a material and it is the average of the sound absorption 
coefficients at 250, 500, 1000 & 2000 Hz for that material. NRC 1.0 
represents the highest level of absorption. 
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1 Introduction 
Resonate Acoustics has been engaged by the Dundas Sports and Recreation Club (the Club) to provide a 
development application acoustic report for the proposed extension of operating hours of the Club situated 
at 9 Elder Road, Dundas. 
 
This report presents a brief description of the proposal, relevant noise criteria, a noise emission 
assessment and planning stage acoustic advice. 
 
The principal purposes of this commission and report are to: 
• Measure and document existing background noise levels. 
• Predict noise emissions from the existing operation of the Club to nearby residential receivers. 
• Predict noise emissions from the future proposed operation of the Club the subject of DA/787/2017 

to nearby residential receivers. 
• Assess the predicted noise emissions against industry standard noise criteria. 
• Provide recommendations design to mitigate potential noise impacts on amenity. 
 
This report is provided as part of a development application submission to Parramatta City Council. 
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2 Project Description 
It is proposed that the Dundas Sports and Recreation Club extend its current hours of operation. Due to 
the requirements of Parramatta City Council, an acoustic report is required to assess the potential acoustic 
impact on surrounding residential receivers as a result of the proposed operational changes. 
 
The Club is due to undergo expansion and upgrade works the subject of approved development 
application (DA/787/2017). This acoustic assessment addresses the extension of operating hours for both 
the existing layout of the Club and the approved layout outlined in DA/787/2017. The purpose of this is to 
allow the Club to operate according to the newly proposed operating hours prior and subsequent to the 
future construction works. 
 
The current operational and approved future layouts of the Club are presented in Figure 1 and Figure 2 
respectively. 
 

 
Figure 1 Current site layout 
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Figure 2 Site layout according to DA/787/2017 
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2.1 Operating hours 
Table 1 provides a summary of the existing operating hours of the main noise generating areas within the 
Club and the proposed changes to these hours.  
 
Table 1 Comparison between current and proposed hours of operation 

Description Hours of operation 

Current Proposed 

Bowling greens Sun—Sat: 11 am to 10 pm Sun—Wed: 10 am to 10 pm 
Thurs—Sat: 10 am to 10 pm 

Outdoor deck (GF) Sun—Sat: 10 am to 11.30 pm Sun—Wed: 10 am to 11.30 pm 
Thurs—Sat: 10 am to 1 am 

Outdoor gaming (GF) Sun—Sat: 10 am to 12 am Sun—Wed: 10 am to 12 am 
Thurs—Sat: 10 am to 1.30 am 

Function terrace (L1) Sun—Sat: 10 am to 12 am 
(when in use, Fri—Sat evenings) 

Sun—Wed: 10 am to 11 pm 
Thurs—Sat: 10 am to 12 am 

Live music (GF internal) Sun—Sat: finished by 11.30 pm Sun—Wed: finished by 11.30 pm 
Thurs—Sat: finished by 11.30 pm 

Car park Sun—Sat: 10 am to 12 am Sun—Wed: 10 am to 12 am 
Thurs—Sat: 10 am to 1.30 am 

Loading dock Not used between 10 pm and 
7 am. 

No change 

 
A summary of Table 1 shows that the main potential noise sources, the subject of this assessment, are the 
outdoor deck located on the ground floor adjacent to the bowling greens, the outdoor gaming section in 
both its current and proposed location and vehicle movements within the car park. 
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3 Acoustic Criteria 
3.1 Operational noise 
Whilst no specific noise emission requirements currently exist, the potential disturbance caused by 
licenced venues is generally assessed against the criterion formerly known as the Office of Liquor, Gaming 
and Racing Standard Conditions.  
 
This criterion is applied by the Independent Liquor and Gaming Authority (ILGA) when dealing with noise 
emission related complaints. Whilst this is a potential liquor licence condition and not an assessment 
requirement, it is recommended to design to this criterion should any complaint arise. 
 
These criteria set noise limits in overall dB(A) as well as limits for noise emission in octave bands to control 
low, middle and high frequency noise. The general intent is to ensure that music noise with significant low 
frequency ‘bass’ energy is controlled. An assessment of overall sound pressure levels (i.e. overall dB(A)) 
does not always correlate with community perceptions of music noise, especially during the evening and 
night-time periods. 
 
For completeness, this report presents site-specific L&G NSW criteria, based on background noise 
measurements undertaken at the locations shown in Figure 1. 

 
L&G NSW Daytime Criteria 
The LA101 noise emitted from the licensed premises shall not exceed the background noise level in 
any octave band frequency (31.5 Hz to 8 kHz inclusive) by more than 5 dBA between 7.00 am and 
midnight at the boundary at any affected residence. 
 
L&G NSW Night-time Criteria 
The LA10 noise level emitted from the licensed premises shall not exceed the background noise 
level in any Octave Band Centre Frequency (31.5Hz – 8kHz inclusive) between 12:00 midnight and 
7:00am at the boundary of any affected residence. 
 
Notwithstanding compliance with the above, the noise from the licensed premises shall not be 
audible within any habitable room in any residential premises between the hours of 12:00 midnight 
and 7:00am. 

 
In our experience, it is not common to assess the 31.5 Hz octave band due to the limited availability and 
validity of material transmission loss data at this very low (bass) frequency. Also, the 8 kHz octave band is 
rarely, if ever, a determinant octave band. Consequently, we have established criteria for the 63 Hz to 
4 kHz octave bands and the overall dB(A) sound pressure level.  
 
Based on unattended and attended noise surveys undertaken at the site and documented in Appendix A, 
the octave band noise emission criteria for music and entertainment noise are shown in Table 2. 

                                                             
1 L10: The highest tenth percentile (i.e. the 90th percentile noise level). Often referred to as ‘average maximum’ noise 
level.  For music noise the energy average (LAeq) noise level is often 3 to 5 dB less.  
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Table 2 ILGA night-time octave band noise emission criteria (L&G NSW) 

Receivers Sound pressure level dB LA90  
at Octave Band Centre Frequency (Hz) 

Overall 
dB(A) 

63 125 250 500 1000 2000 4000 

North, south and west of the 
Club 27 32 31 34 36 33 26 41 

North-east of the Club 22 28 29 31 33 29 22 38 

3.2 Car park noise emission 
For the purposes of this report, the NSW Noise Policy for Industry (NPI) has been used to establish 
assessment criteria for noise emission from the use of the car park during the proposed extension of 
operating hours. These criteria apply at the most potentially affected location on or within the boundary of 
nearby residential receivers. 
 
Project specific noise emission criteria have been established based on existing ambient noise levels and 
are presented in Table 3. A detailed summary of the noise survey used to establish these levels is 
presented in Appendix A. 
 
Table 3 Noise emission criteria (residential receivers) 

Description Project specific criteria dB(A) 

Daytime 
07:00 – 18:00 

Evening 
18:00 – 22:00 

Night-time 
22:00 – 07:00 

Residential receivers 50 48 43 

3.3 Sleep disturbance screening criteria 
The sleep disturbance screening criteria involves assessing the potential for the predicted LAmax noise level 
to exceed the night-time RBL by more than 15 dB(A). Where this occurs it does not necessarily follow that 
sleep disturbance will occur but should be considered. 
 
The NSW Road Noise Policy (RNP) recommends consideration of the following when assessing potential 
sleep disturbance: 
• Maximum internal noise levels below 50-55 dBA are unlikely to cause awakening reactions; and 
• One or two noise events per night with maximum internal noise levels of 65-70 dBA are not likely to 

significantly affect health and well-being.  
Assuming a typical outdoor to indoor noise reduction of 10 dB(A) across a residential façade with partially 
open windows to allow for natural ventilation, the external noise level targets become 60-65 dB(A). 
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4 Noise Assessment 
4.1 Operational noise (Existing Layout) 
For the purposes of this assessment a number of assumptions have been made in predicting the potential 
noise emission from the operation of the Club in its existing form, as shown in Figure 1, after 12 am. These 
assumptions form the basis of a scenario representative of the potential noise-generating areas: 

Outdoor gaming 
• Existing location shown in Figure 1. 
• 8 people in the outdoor gaming area, of which approximately one half (4) are speaking. 
• People talking are doing so with a casual speech effort. 
• No background music is present within the space after midnight. 
• Noise emission is from inside the outdoor gaming area through the louvered section facing the car 

park. 

Outdoor deck 
• 30 people on the outdoor deck area, of which approximately one half (15) are speaking. 
• People talking are doing so with casual speech effort. 
• No background music is present within the space after midnight. 
• Noise emission is from the deck area through the open sections on the eastern and southern sides. 
 
Predicted noise levels for the above scenario are presented in Table 4. 
 
Table 4  Predicted noise levels (existing operational noise), LAeq(15-minute) 

Receiver Sound pressure level dB(A) 
at Octave Band Centre Frequency (Hz) 

Overall, 
dBA 

63 125 250 500 1k 2k 4k 

Criteria 22 28 29 31 33 29 22 38 

14 Albion St <10 16 16 17 16 16 12 24 

Criteria 27 32 31 34 36 33 26 41 

16 Albion St <10 10 14 13 <10 <10 <10 18 

18 Albion St <10 19 24 25 18 16 12 29 

20 Albion St <10 20 25 28 20 19 15 31 

3-5 Elder Rd <10 26 31 32 25 24 21 36 

15-17 Elder Rd <10 <10 <10 <10 <10 <10 <10 10 

17A Elder Rd <10 26 30 32 26 26 24 36 

19 Elder Rd <10 23 30 31 23 22 18 34 
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A review of Table 4 shows compliance with the night-time octave band LA10 noise emission criteria at the 
potentially worst affected receivers. Notwithstanding the observed compliance, recommendations to further 
minimise the potential noise impact due to operation of the Club between the hours of 12 am and 1.30 am 
are provided in Section 5.1. 

4.2 Operational noise (DA/787/2017 Layout) 
For the purposes of this assessment a number of assumptions have been made in predicting the potential 
noise emission from the operation of the Dundas Sports and Recreation Club according to the layout 
proposed in DA/787/2017, as shown in Figure 2, after 12 am. These assumptions form the basis of a 
scenario representative of the potential noise-generating areas operating as follows: 

Outdoor gaming 
• New location shown in Figure 2. 
• 21 people in the outdoor gaming area, of which approximately one half (11) are speaking. 
• People talking are doing so with a casual speech effort. 
• No background music is present within the space after midnight. 
• Noise emission is from inside the outdoor gaming area through the open section of roof. 
• Nominal 3.4 m high screen wall surrounding the outdoor gaming area. 

Outdoor deck 
• 30 people on the outdoor deck area, of which approximately one half (15) are speaking. 
• People talking are doing so with normal speech effort. 
• No background music is present within the space after midnight. 
• Noise emission is from the deck area through the open sections on the eastern and southern sides. 

Outdoor terrace 
• 8 people in the outdoor gaming area, of which approximately one half of the occupants (4) are 

speaking. 
• People talking are doing so with a casual speech effort. 
• No background music is present within the space after midnight. 
• Noise emission is from inside the outdoor terrace area through the louvered section facing the car 

park. 

 
Predicted noise levels for the above scenario are presented in Table 5. 
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Table 5 Predicted noise levels (DA/787/2017 operational noise), LAeq(15-minute) 

Receiver Sound pressure level dB(A) 
at Octave Band Centre Frequency (Hz) 

Overall, 
dBA 

63 125 250 500 1k 2k 4k 

Criteria 22 28 29 31 33 29 22 38 

14 Albion St <10 16 16 17 16 16 12 24 

Criteria 27 32 31 34 36 33 26 41 

16 Albion St <10 11 14 14 <10 <10 <10 18 

18 Albion St <10 19 24 25 18 16 12 29 

20 Albion St <10 20 25 28 21 19 15 31 

3-5 Elder Rd <10 26 31 33 26 24 21 36 

15-17 Elder Rd <10 20 24 24 16 13 <10 28 

17A Elder Rd <10 26 30 32 26 26 24 36 

19 Elder Rd <10 23 30 31 23 22 19 34 
 
A review of Table 5 shows compliance with the night-time octave band LA10 noise emission criteria at the 
potentially worst affected receivers. Notwithstanding the observed compliance, recommendations to further 
minimise the potential noise impact due to operation of the Club between the hours of 12 am and 1.30 am 
are provided in Section 5.1. 

4.3 Car park noise 
Minor upgrades to the car park configuration are included within DA/787/2017.  It is not anticipated that 
these changes will pose a large difference between the current and future potential noise emission 
impacts. The following assessment is considered appropriate for both the current and future operation of 
the car park during the night-time period. 
 
For the purposes of assessing the potential noise impact from the utilisation of the car park during the 
night-time period the following assumptions have been: 
• A sound power level of 80 dB(A) for vehicles. 
• Worst-case scenario of 16 cars leaving in a 15-minute period (eight (8) via Albion Street and eight 

(8) via Elder Road exit). This is based on an observed maximum demand of 33 cars at 11.30 pm 
provided in the traffic report included in DA/787/2017. 

• It is assumed that one vehicle movement would take approximately 30 seconds. 
• It is assumed that each vehicle would idle for 15 seconds before leaving. 
• 1.8-metre-high fence separating 3-5 Elder Road and the car park. 
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Table 6 Predicted noise levels (vehicle movements), LAeq(15-minute) 

Receiver Criteria, Leq dBA Predicted noise 
level, Leq dBA 

14 Albion Street 

43 

36 

16 Albion Street 47 

18 Albion Street 41 

20 Albion Street 40 

3-5 Elder Road 43 

15-17 Elder Road 36 

 
A review of Table 6 shows an exceedance at 16 Albion St for operation of the car park during the night-
time period based on the assumptions stated above. 

Compliant scenario 
A further iteration of the noise model was used to determine a scenario based on the assumptions stated 
above. A 1.8-metre-high noise barrier was placed at the boundary of 16 Albion Street and the adjacent car 
park of the Club.  
 
Table 7 provides a summary of the predicted noise levels based on the addition of the 1.8 metre high 
noise barrier. 
 
Table 7 Predicted noise levels (vehicle movements), LAeq(15-minute) 

Receiver Criteria, Leq dBA Predicted noise 
level, Leq dBA 

14 Albion Street 

43 

35 

16 Albion Street 43 

18 Albion Street 39 

20 Albion Street 40 

3-5 Elder Road 43 

15-17 Elder Road 36 

 
A review of Table 7 shows that the inclusion of the noise barrier achieves compliance with the 
intrusiveness criterion for the night-time period based on the worst-case scenario of 16 vehicles exiting the 
car park during the night-time period. 
 
Recommendations to minimise any potential noise impacts due to vehicle movements are provided in 
Section 5.2. 
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4.4 Sleep disturbance 
Operation of the car park during the night-time period has the potential to cause sleep disturbance due to 
transient sound events such as car door slams.  
 
Based on a sound power level of 80 dB(A) for such events, the predicted maximum external noise level at 
the most potentially affected residential receiver 16 Albion Street is Lmax 60-65 dB(A). This is less than or 
equal to the sleep disturbance screening criterion for open windows. 
 
It is reasonable to expect that the addition of the 1.8 metre noise barrier required to achieve compliance 
with the intrusiveness criterion (see Section 4.3) will further mitigate the potential for sleep disturbance 
events. 
 
Notwithstanding the observed compliance, recommendations to minimise any potential noise impacts due 
to vehicle movements are provided in Section 5.2. 
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5 Recommendations 
5.1 Operational noise 
Based on the results provided in Section 4.1 and Section 4.2, we recommend the following acoustic 
mitigation measures for the operation of the Club after 12 am: 
• No internal live music to occur after 11.30 pm. 
• No external amplified music within the terrace areas after 12 am. 
• Monitor patrons utilising the terrace areas after 12 am and encourage the minimisation of patron 

noise. 
• Implement a complaints management handling procedure in order to engage with the surrounding 

residential receivers should complaints arise. This is to be incorporated into the Dundas Sports and 
Recreation Club Staff Handbook. 

5.2 Car park noise 
Noise emission from the car park at the Club has been modelled and predicted noise levels at nearby 
noise sensitive receivers have been calculated. Based on the results set out above, the following 
mitigation measures are required in order to comply with the established noise criteria during the night-
time period: 
• Provide a 1.8 metre noise barrier along the eastern boundary of 16 Albion Street separating the 

residential receiver and the adjacent car park at the Club. This should be constructed of Colorbond 
or some other imperforate material. 

 
In order to minimise potential car park noise intrusion, it is recommended that noise management 
protocols for the use of the car park be incorporated into the Dundas Sports and Recreation Club Staff 
Handbook/Operation Plan. 
 
Noise management protocols may include, but not be limited to, measures such as: 
• Minimise acceleration on the site. 
• Do not leave engines idling other than for the purpose of parking the vehicle. 
• Do not play music over the vehicle stereo or hold conversations within the car park insofar as 

possible. 
• Avoid the use of horns. 
It is recommended that the Club supervise and manage the conduct of patrons leaving the venue after 
10 pm to minimise potential disturbance to nearby residential receivers. 
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6 Conclusion 
An operational noise assessment has been conducted for the proposed extension of hours of operation for 
the Dundas Sports & Recreation Club.  
 
Predicted noise levels have been obtained for the anticipated extended operation of the Club during the 
night-time period for both the existing layout and proposed layout the subject of DA/787/2017. These 
predicted levels have been compared to the established criteria and recommendations have been 
provided in order to minimise the potential noise impact on the surrounding environment. 
 
Based on the recommendations provided in this report, it is anticipated that compliance with the criteria 
established through the Liquor & Gaming NSW Independent Liquor and Gaming Authority, the NSW Noise 
Policy for Industry and the NSW Road Noise Policy would be achieved for the operation of the Club and 
car park. 
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Appendix A – Noise survey 
Unattended noise logging 
Unattended noise measurements were conducted during the period Wednesday, 21 June 2017 to 
Wednesday, 28 June 2017. The logging was conducted on the western lawn of the Dundas Sports and 
Recreation Club.  

Equipment 
The equipment used was a Rion NL-21 sound level meter, serial number 00888254. Field calibration was 
conducted at the commencement and conclusion of the logging period and no significant calibration drift 
was observed. 
 
The noise logger was configured to record all relevant noise indices, including background noise (LA90) and 
equivalent continuous noise levels (LAeq). Samples were accumulated at 15-minute intervals. The time 
response of the logger was set to ‘fast’. 

Weather conditions 
In order to provide an indication that noise data was obtained during suitable meteorological conditions, 
half-hourly weather data was obtained from the Bureau of Meteorology (BOM) Automatic Weather Station 
(AWS) 066212 at Sydney Olympic Park. 
 
Noise data has been excluded from the processed results if: 
• Rain was observed during a measurement period, and/or 
• Wind speed exceeded 5 m/s (18 km/h) at the measurement height of 1.5 m above ground. Wind 

data obtained from the BOM is presented as the value at 10 m above ground. These values are 
halved for the purpose of estimating wind speed at 1.5 m above ground. 

Measured noise levels 
For reference, a weekly chart showing the graphed noise logging results is shown in Figure 3. 
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Figure 3 Graphed noise logging data 

Octave-band noise survey 
Additional unattended noise logging was conducted during the period 8.30 pm on Friday, 24 November 
2017 to 8.30 am on Saturday, 25 November 2017. The purpose of this survey was to capture both octave-
band background noise levels during the night-time period and derive criteria for nearby noise sensitive 
receivers to the north-east of the project site. 
 
The equipment used was a Rion NL-42 sound level meter, serial number 00888254. Field calibration was 
conducted at the commencement and conclusion of the logging period and no significant calibration drift 
was observed. 
 
The noise logger was configured to record all relevant noise indices, including background noise (LA90) and 
equivalent continuous noise levels (LAeq) in octave bands. Samples were accumulated at 15-minute 
intervals. The time response of the logger was set to ‘fast’. 
 
For reference, a chart showing the graphed noise logging results is shown in Figure 4. 
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Figure 4 Octave-band noise logging data, LA90(15-minute) 

Data processing for noise emission criteria 
In order to determine mechanical services noise emission criteria, data from the ‘background’ logger was 
processed according to the procedures and time periods in the NSW Noise Policy for Industry (NPI) time 
periods as follows: 
• Daytime: 07:00 to 18:00 
• Evening: 8:00 to 22:00 
• Night-time: 22:00 to 07:00 
It is necessary to establish a representative noise level for each of these time periods. We have used the 
procedures in the NSW NPI to derive a representative background noise level (a Rating Background Level 
or RBL) for the daytime, evening and night-time periods. An RBL is the median of the lowest 10th 
percentile of the background LA90 samples in each daytime, evening and night-time measurement period. 
 
Table 8 Measured noise levels 

Description Noise level (dB re 20 µPa) during period 

Daytime Evening Night-time 

Rating Background Level (RBL) 45 47 41 

Average total noise level, LAeq (measured) 56 55 51 
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Derivation of noise emission criteria (car park) 
Project specific criteria have been established in accordance with the NPI. In determining existing levels 
for amenity criteria it is appropriate to exclude any noise source other than the contribution from industrial 
sources. Analysis of attended and unattended noise measurements has revealed that road traffic noise is 
a significant contributor to the existing environmental background noise levels. It is therefore appropriate to 
regard the surrounding area as urban residential in the definitions of Table 2.3 of the NPI. 
 
Table 9 NPI noise emission criteria – residential receivers 

Location  Noise Emission (LAeq) criteria (dB re 20 µPa) 

Nearby residential receivers Daytime 
07:00 – 18:00 

Evening 
18:00 – 22:00 

Night-time 
22:00 – 07:00 

Intrusive criterion  
(RBL + 5 dB) 50 50 46 

Acceptable Noise Level (Urban 
Residential) 60 50 45 

Amenity criterion 
(ANL – 5 dB + 3 dB) 

58 48 43 

Project noise trigger levels 50 48 43 

Derivation of noise emission criteria (L&G NSW) 
Octave band noise levels for the assessment of operational noise emission have been derived by scaling 
the overall LA90 noise levels from the unattended noise logging data for the appropriate time periods with 
octave band levels from attended noise measurements. These relevant levels are provided in Table 10 
below. 
 
Table 10 Octave band noise levels (nearest receivers to north, east and west) 

Time Sound pressure level dB LA90 
at Octave Band Centre Frequency (Hz) 

Overall 
dB(A) 

63 125 250 500 1000 2000 4000 

Daytime (07:00 – 00:00) 32 37 36 39 41 38 31 46 

Night-time (00:00 – 07:00) 27 32 31 34 36 33 26 41 

 
Additional night-time octave-band noise levels for those noise sensitive receivers located to the north-east 
of the Club have been determined. These are based on the measured LA90 of the additional short-term 
unattended noise survey for the period midnight to 7 am. These relevant levels are provided in Table 11 
below. 
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Table 11 Octave band noise levels (nearest receivers to north-east) 

Time Sound pressure level dB LA90 
at Octave Band Centre Frequency (Hz) 

Overall 
dB(A) 

63 125 250 500 1000 2000 4000 

Night-time (00:00 – 07:00) 22 28 29 31 33 29 22 38 

 



 

Page 4 
 

 

Annexure B 
 

 

Parramatta City Council stamped Approved Plans & Development 

Application Notice of Determination for 9-15 Elder Road, Dundas. 
Prepared as part of separate DA (DA.787.2017) 

 
Document Title:       Approved DA Number: 
        

Signed approved Consent for 9-15 Elder Road Dundas   DA.787.2017 

Dundas_SC-S79C Assessment Report for 9-15 Elder Road Dundas  DA.787.2017 

Stamped approved plans for 9-15 Elder Road, Dundas    DA.787.2017 

Stamped approved Engineer Plan     DA.787.2017 
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Tuesday, 31 August 2021 

Project number: S210378 
Reference: S210378LT1 
 
Brad Dunstan 
New England Constructions 
Suite 2101, Level 21 
101 Grafton Street 
Bondi Junction NSW 2022 
 
Dear Brad,  
 
Dundas Sports Club 
Acoustic Occupation Certificate  
 
Resonate Consultants (Resonate) has been commissioned by New England Constructions to undertaken an 
occupation certification inspection of the Dundas Sports Club extension. The inspection is to ensure that the 
development complies with DA Conditions 49 and 60. 
 
This letter details the findings from the site inspection conducted by Resonate on Wednesday 25 August 2021. The 
purpose of attending site on this occasion was to inspect the completed construction of the recommended acoustic 
treatments (recommended in Resonate’s Acoustic Design Report, document no. S16749RP1, dated 1 August 2017). 

Boundary fence 

Resonate observed the fence on the southern boundary which adjoins 15 Elder Road to comply with the 
recommendations specified in the Resonate report. The following were observed: 
• The fence is at least 2.2 m high and is construction from a combination of core-filled blockwork at the base of 

the fence and timber for the rest of the fence. 
• The timber component of the fence is a lapped and capped design and no visible gaps were observed during 

inspection. 

Condenser enclosure 
Resonate observed the mechanical plant enclosure which houses a Temperzone outdoor condenser unit (OSA 
405RKTVG) to comply with the recommendation specified in the Resonate report. The following were observed during 
the inspection: 
• The enclosure is constructed of masonry on three sides and the eastern facade of the enclosure was 

constructed of IAC SL150 acoustic louvres. 
• The height of the enclosure was measured to be 2.1 m high, which is approximately 500 mm above the top of 

the condenser unit. 
• The acoustic louvres was measured to be 150 mm thick. 

Outdoor gaming area 

Resonate observed the outdoor gaming area to comply with the recommendation specified in the Resonate report. 
The following were observed during the inspection: 
• The screen wall encloses the outdoor gaming area along the eastern, southern and western sides. 
• The height of the screen wall is 3.4 m and is of masonry construction. 
• The walls and ceiling of the outdoor gaming area are lined with perforated absorptive panels with absorption 

batts behind. New England Constructions has confirmed that the wall panels are Stramit Corrugated Acoustic 
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Panel system and the ceiling panels are Décor Systems Decorlux Perforated FC system. The manufacturers’ 
specifications predict a NRC of 0.9 for both systems, which comply with Resonates recommended minimum 
NRC of 0.9. 

• The floor of the gaming area that are under roof cover has been laid with carpet. 
 
In summary, Resonate has inspected the acoustic treatments implemented and can confirm that they comply with our 
construction recommendations, and therefore, achieves compliance with DA Conditions 49 and 60. 
 
 
Please let me know if you have any queries or wish to discuss the above. 
 
Yours sincerely,  

 
Raymond Sim 
Principal consultant 
p +61 2 8355 4888 
m +61 421 379 152 
raymond.sim@resonate-consultants.com 
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DUNDAS SPORTS CLUB PLAN OF MANAGEMENT 

 

Purpose 
 
 
The purpose of the management plan is to establish management criteria for the premises situated 

at 9 – 15 Elder Road Dundas NSW 2117 known as Dundas Sports Club. 
 

Particular emphasis has been placed on ensuring the safety, security and amenity of the surrounding 

residential areas. 
 

The plan is divided into the following sections: 
 

1. Hours of operation 

2. Amenity of the neighbourhood 

3. Noise 

4. Behaviour of patrons and responsible service of alcohol 

5. Deliveries and waste removal and management 

6. Maintenance 

7. Removal of liquor 

8. House policy 

9. Staff 

10. Patron capacity 

11. Security 

12. Amendments to this plan 
 
 
 

1. Hours of Operation 
 
 
The standard hours of operation are: 
 

• Monday - Wednesday 10am - 11pm 

• Thursday 10am - 12am 

• Friday & Saturday 10am - 1am 
 

 

The Club’s liquor licence does not have any restrictions on the Club’s trading hours. 
 

The only condition of relevance on the Club’s licence is that gaming machines must not be in 

operation for a six hour period daily (4am to 10am), this is a standard condition placed on registered 

clubs. The Club will ensure that this restriction will be complied with. 
 
 
 

2. Amenity of the Neighbourhood 
 
 
Dundas Sports Club is committed to being a responsible member of the local community by; 
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• Ensuring at all time the licensee of the premises shall consider the amenity of its neighbours 

and shall take all reasonable measures to ensure that impacts adverse to the surrounding 

area do not occur. 
 

• Ensuring that the licensee will take all reasonable measures to ensure the behaviour of staff 

and patrons when leaving the premises does not detrimentally affect the amenity of the 

neighbourhood. 
 

• Ensuring that the premises shall be conducted in such a manner as not to interfere with the, 

or materially affect, the amenity of the neighbourhood by reason of noise vibration, smell, 

fumes, vapour, steam, soot, ash, dust, waste water, waste products, grit, oil or otherwise. 
 
 

3. Noise 
 
 
As a responsible and accountable member of the local community, the licensee and management 

team of Dundas Sports Club is committed to the ensuring that: 
 

• The LA10 noise level emitted from the licensed premises shall not exceed the background 

noise level in any octave band centre frequency (31.5Hz - 8 Hz inclusive) by more than 5dB 

(A) between 7am and 12 midnight at the boundary of any affected residence 

 

• Notwithstanding compliance with the above, the noise from within the licensed premises 

shall not be audible within any habitable room in any residential premises between the 

hours of 12 midnight and 7am. 

 

• All live music will finish playing by 11:30pm except for New Year Eve when the band will 

finish                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

1am. 

 
 

Generally, the overriding requirement for control of noise is “at source” in relation to noise on 

premises. Actions for the control of noise from the premises that we will adopt include: 
 
 
 The location, orientation and design of noise emitting events on the premises with an 

emphasis on reducing or minimising noise emissions. 
 

 The use of sound monitoring equipment for  measurement of noise throughout the premises 
with particular emphasis on areas closest to neighbouring premises. 

 

 The specification, selection, and operation of noise emitting equipment with an emphasis 
on selecting low noise emitting equipment wherever possible. 

 

 Barriers to control or reduce noise emissions including insulation, acoustic baffles and glazing. 

 Training (including retraining as necessary) all managers and staff in the use of noise 
monitoring and this Plan. 

 
Further, the licensee and management team are committed to positively engaging with the 

local residents and authorities who may have concerns over noise emissions. The licensee and 
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management team are willing and committed to working with the members of the community in 

order to find solutions by accommodating reasonable requests and suggestions. 
 
 
 

4. Behaviour of Patrons and Responsible Service of Alcohol 
 
 
The licensee and staff shall be committed to taking all reasonable steps to control the behaviour of 

the patrons as they leave the premises. To affect this, the licenses shall: 
 

• Maintain existing erected signs at the exits of the premises requesting patrons to leave the 

premises quietly, these signs are also displayed on the clubs digital AV system and at each 

bar till; 
 

• From approximately 30 minutes prior to close instruct staff to request patrons to leave the 
premises and the vicinity quickly and quietly so as to avoid disturbance of the 
neighbourhood; and 

 

• Assign staff/security to ensure that patrons, in leaving the vicinity of the premises do so 
promptly and as quietly as is reasonably possible. 

 

• Regular external patrols by security and/or staff with the focus of monitoring noise. 
 

• Offer to escort patrons leaving the premises to their vehicles, courtesy bus, and or taxi/car 
share 

 
 

The licensee and staff shall take all reasonable steps to ensure that there is no loitering in the vicinity 
of the premises by persons who may be seeking admittance to it. 
 

The licensee and staff shall comply with the measures for responsible service of alcohol set out 
hereunder: 
 

• All managers and employees of the licensees who are required to complete a course shall 
complete an approved course in the Responsible Service of Alcohol 

 
• The Licensee will maintain a register, containing copies of certificates/RSA competency cards 

showing the satisfactory completion of Responsible Service of Alcohol course undertaken by 
the licensee and all staff required to complete such course. 

 

• The licensee and his/her employees will not engage in any liquor promotion that is likely to 
promote irresponsible service of liquor. 

 

• The licensee and his/her employees will not serve alcoholic liquor to any person who is 
intoxicated or apparently under the influence of drugs. 
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• The licensee and his/her employees will promote the service of non-alcoholic beverages and 
food. 

 

• The licensee and his/her employees will arrange for its courtesy bus to collect any patron 
from it upon request from a patron to do so in accordance with the standard membership 
usage conditions. Where possible patrons who are waiting for transportation either via the 
courtesy bus or taxi/car share shall do so inside the premises. 

 

• The licensee and his/her employees will not permit intoxication or any incident, violent or 
quarrelsome conduct on the premises. Any person causing such a disturbance shall be 
refused service and asked to leave the premises. Any patron whose behaviour is either 
extreme or repeatable objectionably may be barred from the entering the premises for a 
period to be determined by the Club. 

 

• No person under the age of 18 shall be served liquor at the premises. Production of a 
photographic identification will be required where age is an issue. The only acceptable proof 
of age identification shall be: 

 

- Photo drivers licence 
- NSW Photo Card; or 
- Current Passport 

 
• The licensee will ensure that all statutory signage will be prominently displayed throughout 

the premises; along with any other signs or posters recommended or required from time to 
time by the Liquor and Gaming NSW and Independent Liquor and Gaming Authority. 

 
• Low alcohol beer, non-alcoholic beverages and snack food will be available at all times when 

the full strength liquor is available. 
 

• All conditions imposed on the premises’ license shall be meet. 
 

Further, the licensee shall join and actively participate in any relevant local area command licensing 
accord. The licensee shall to the best of his/her ability enforce the recommendation and policies of 
any such accord. 
 
 

5. Deliveries and Waste Removal Management 
 
 
The licensee shall use his/her best endeavours to ensure that deliveries are made between 7.00am 

and 2.00pm (however no later than 8.00pm) Monday to Friday, and between 9.00am and 2.00pm 

(however no later than 5.00pm) weekends and public holidays. 
 

The removal of wastes and recyclable materials shall be made by a recognised contractor or council 

between the hours of 7.00am and 8.00pm weekdays and 9.00am to 5.00pm weekends and public 

holidays. 
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6. Maintenance 
 
 
The premises shall be kept in a clean and tidy condition and regularly maintained to the satisfaction 

of Council, both internally and externally. 
 
 
 

7. Removal of Liquor 
 
 
Pursuant to the default conditions of the license, the licensee shall prevent the removal of liquor 

from the premises after 11.00pm Monday to Saturday and 10.00pm Sunday. In addition, no take 

away sales will be permitted on either Good Friday or Christmas Day. 
 
 
 

8. House Policy 
 
 
The licensee and his/her employees are committed to enforcing the premises house policy. The 

house policy shall be displayed on the premises at all times, and shall consist of the following: 
 

• All staff involved in the sale/service of liquor must have completed an approved Responsible 

Service of Alcohol course. 
 

• At no time will any person exhibiting the following, be admitted into, or served in the 

premises: 
 

- Intoxication 

- Aggressive, quarrelsome, or disorderly conduct; 

- Behaviour consistent with being under the influence of any illicit substance; 

- Behaviour consistent with being in possession of any illicit substance; or, 

- Solicitation from patrons or staff. 
 

• No discount or promoting of products that encourage excessive or unsafe drinking. 

• No smoking in indoor areas. 

• Minors will not be served at any time – patrons are required to provide proof of age upon 

request by staff/security. 

• No minor will be admitted into restricted areas of the premises 

• No minor will be admitted into authorise areas of the premises unless in the company 

and immediate presence of a parent or guardian 
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9. Staff 
 
 
The licensee is committed to ensuring that all staff are familiar with the terms of this plan of 

management. As such, regular staff meetings will be held and any issue arising from this plan of 

management addressed. 
 

In addition to this, staff are also aware of: 
 

- Dundas Sports Club Responsible Service of Alcohol Policy 
 

In addition, the following requirement shall apply to duty mangers and senior staff members: 
 

• Not less than one duty manager or senior staff member shall be on duty within the premises 

at all times it is open. 
 

• The duty manager/senior staff member shall carry out the procedures specified in this plan, 

and particularly those specified in this section. 
 

• The licensee shall require the duty manager/senior staff member to: 

- Be appropriately trained. 

- Make patrols of the interior of the premises on a regular basis. 

- Record in the Incident Register when any incident that could cause alarm or concern to 

member of the public occurs, with an observation as to whether or not any persons 

identifiable as having been in the premises immediately prior to the incident were involved. 

Entries are to be made as soon as possible after such incidents and to include notes of the 

actions taken by senior staff members. 

- Request any patron in the premises to behave in a quiet and orderly manner if that action is 

considered necessary or appropriate. 

- Prevent any person, detected as intoxicated or under the influence of drugs, entering the 

premises and bring to notice of the manager or licensee any person on the premises who 

might be considered intoxicated or under the influence of drugs. 

- Prevent patrons leaving the premises with liquor after 11pm Monday to Saturday and 10pm 

Sunday. 

- Monitor patron behaviour in the vicinity of the premises until all patrons have left the area, 

taking all practical steps to ensure the quiet and orderly departure of patrons. 

- At the end of each shift, bring any incidents that have occurred, and actions taken to the 

attention of the Manager/licensee who shall ensure that the details of incidents reported 

are recorded in the Incident Register kept by the premises. 

- Cooperate with the Police operating in the vicinity of the premises. 
 
 
 

• The licensee shall make copies of the Incident Register available to Council or the Police at all 

reasonable times and within 7 days or receipt of a written request from the Council or Police 

to do so. 
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• The licensee/manager shall record in the Incident Register, in addition to the matters noted 

above, any complaints made directly to the management or staff of the premises, by local 

residents or business people, about the operation  o f the premises or the  behaviour of patrons. 
 
 
 

10. Security 
 
 
In addition to staff, security guards are provided 7 days a week from evening till close. 
 

Security completes the following: 
 

- Walk through patrols of the premises 

- Walk patrons to car upon request 

- Ensure that patrons leave the premises in a quiet manner to ensure that our neighbours are 

not disturbed. 
 

In addition the premises has 36 surveillance cameras installed through the premises, the cameras 

record 24 hours a day, 7 days per week, covering most patron accessible areas and majority of back 

of house areas. 
 
 
 

11. Amendment to this Plan 
 
 
If, in any circumstances where experience shows that it is reasonable or desirable to modify any 

provision of this plan for the better management of the premises, that modification shall be made to 

the plan only with the consent of Council, which consent shall not be unreasonably withheld. 
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